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Sunday, 25 May 2025
Session 1 – Plenary
1a.	The Road to Marrakesh – History and Relevance of the treaty
9:30am – 10:15am
Keynote Presenter: 
Maryanne Diamond, Board Member, National Disability Insurance Agency (NDIA)
Abstract
This presentation will look back on the efforts of the World Blind Union and other international organisations who worked over many years with the World Intellectual Property Organisation to achieve the Marrakesh Treaty. The challenges and successes along the way. The importance of achieving the legal basis for a treaty as well as the practical side of ratification and implementation of the treaty.
Biography
Ms Maryanne Diamond has lived with disability all her life.    She is currently a board member of the National Disability Insurance Agency (NDIA). Prior to that she was employed as a senior executive at the NDIA for 5 years.  Ms Diamond has been employed in the information technology industry, the disability sector, and in government. She has extensive experience leading organisations in Australia, including being Executive Officer of Blind Citizens Australia, and inaugural CEO of the Australian Federation of Disability Organisations (AFDO). At the international level, Ms Diamond was President of the World Blind Union from 2008-2012, and Chair of The International Disability Alliance from 2014-2016.  From 2009 – 2013 Maryanne led civil society throughout the negotiations and adoption of the Marrakesh Treaty to Facilitate Access published works for persons who are blind visually impaired or otherwise print disabled.  In 2014, Ms Diamond was appointed an Officer of the Order of Australia (AO) for her distinguished service to people who are blind or have low vision, and her international leadership roles and advocacy for best practice employment opportunities.  
Session 2 – Concurrent
2a. Leveraging Alexa: Empowering Print-Disabled Individuals and Driving Accessibility Innovation
10:45am - 11:15am
Presenter: Jeanna Manifold, Senior Business Development and Partnerships Manager, Australia & NZ, Amazon Alexa
Abstract
This session explores how Amazon's Alexa, a leading consumer voice AI technology, is revolutionizing accessibility for individuals with print disabilities. Alexa is available on more than half a billion devices around the world like smart speakers, smart displays, remote controls and video doorbells. The AI handles billions of interactions every week like setting timers, creating reminders, controlling smart lights and playing the radio.
We'll examine how Alexa serves as assistive technology, enhancing daily life and fostering independence beyond content access. Alexa empowers individuals with visual, hearing, or cognitive impairments to access information, control their environment, manage tasks, and interact with various services through natural voice requests. This seamless interaction enables inclusive participation in both digital and physical spaces.
We'll showcase practical applications of Alexa in smart home management, educational support, everyday task management, and community engagement. The session will highlight how organizations can leverage Alexa's consumer-based solutions to enhance their accessibility offerings and support individuals with print disabilities.
By exploring Alexa's expanding range of skills and voice-first interactions, we'll demonstrate how these consumer-available tools are creating new possibilities for accessible living. Attendees will gain insights into recommending and utilizing Alexa-based solutions to support individuals with print disabilities, contributing to a more accessible and equitable digital future.
Biography
Jeanna Manifold works with leading companies and developers across Australia and New Zealand to create Alexa experiences that customers love. She's also the Australian Ambassador for Women In Voice, a global network promoting diversity in voice technology. Jeanna brings over 20 years of media and advertising experience to her role, including award-winning work at major agencies like Publicis, WPP, and Dentsu, as well as leadership positions in Sales and Integration at ARN, NewsCorp, and SCA. Her diverse background spans traditional and digital media, giving her a unique perspective on the evolving tech landscape. Jeanna is passionate about leveraging voice technology to enhance user experiences and drive innovation in the Australian market.
[bookmark: OLE_LINK2]2b. Improving Mathematics Accessibility and Inclusion for Students who are Blind or have Low Vision - Introducing the ARC Linkage Project LP240100506
11:15am – 11:45am
Presenter: Kimball Marriott, Professor & Director, and Matthew Butler, Associate Professor, Monash Assistive Technology & Society Centre
Abstract
We are excited to share news of a new project aiming to improve mathematics accessibility and inclusion for students who are blind or have low vision (BLV) through the creation of an accessible digital workshop. The project has been made possible with funding from the Australian Research Council, and a strong partnership between Round Table, Monash University, the Departments of Education in Victoria, NSW, Queensland and South Australia, along with the South Pacific Educators in Vision Impairment and Vision Australia. 
Difficulty accessing visual materials, graphing calculators and sharing materials with teachers and peers has led to low participation rates by BLV students in secondary school mathematics, limiting future employment opportunities. By applying human-centred co-design methods, an innovative digital workbook will be created that allows mathematics and graphics to be manipulated and shared by BLV students, educators and their peers. We are thereby aiming to provide significant benefits to Australia by ensuring greater equity of access to education and employment for people with disability.
Biography
Professor Kim Marriott is the Director of the Monash Assistive Technology and Society (MATS Centre) at Monash University. Drawing on his background in data visualisation, Kim's research explores how new technologies like mixed reality, AI, refreshable tactile displays, and 3D printing can be used to present graphical content and environmental information to people who are blind or have low vision. Kim's recently published book, "The Golden Age of Data Visualization", includes a chapter on tactile graphics. He was recently honoured as a Distinguished Member of the Association for Computing Machinery for his international contributions to programming languages, graphics and data visualisation and assistive technologies.
Associate Professor Matthew Butler is the Education Pillar Lead for the Monash Assistive Technology and Society (MATS Centre) at Monash University. With a background in engineering, Matt's research explores the use of emerging technologies such as 3D printing, electronics and conversational agents to produce accessible, multi-sensory, objects and experiences for the BLV community. These include innovative new representations of graphics for education, exploring new ways of undertaking data exploration and analysis, supporting orientation and mobility, and improving access to arts and culture. Matt serves as the Deputy Chair of the Faculty of Information Technology's Equity, Diversity and Inclusion Committee.
2c. AI-enabled Assistive Smart Glasses for People with Cerebral Visual Impairment
11:45am – 12:15pm
Presenter: Bhanuka Gamage, Inclusive Technologies Lab, Monash University
Abstract
"Over the past decade, considerable research has focused on developing assistive technologies for people with vision impairments using machine learning, computer vision, image enhancement, and augmented/virtual reality. However, this research has largely overlooked a growing demographic: people with Cerebral Visual Impairment (CVI). Unlike Ocular Vision Impairments (OVI), which originate from issues with the eyes, CVI is caused by damage to the brain’s visual processing centres.
Our work aims to introduce CVI and highlight the significant research gap regarding the needs of this population. Through a comprehensive scoping review, we identified only 14 papers that intersect these technologies with CVI. Of these, just three papers specifically address assistive technologies for people with CVI, while the others focus primarily on diagnosis, understanding, simulation, or rehabilitation.
To further explore this area, we conducted three focus studies with seven participants who have CVI. These studies explored their challenges, current strategies, and opportunities for Vision-Based Assistive Technologies (VBAT) such as smart glasses. We also compared the assistive technology needs of people with CVI to those of people with ocular low vision.
Furthermore, we prototyped various assistive solutions using the Apple Vision Pro, co-designing with two people living with CVI over a period of seven months. This iterative process incorporated their feedback and ideas, ensuring the solutions were tailored to their specific needs.
Based on our research, we discuss the findings and their implications for the Human-Computer Interaction and Assistive Technologies research community, as well as the future of assistive smart glass products for people with CVI."
Biography
Bhanuka Gamage is a final-year PhD student at the Inclusive Technologies Lab at Monash University, investigating the use of AI-enabled smart glasses for people with severe vision impairments, with a particular emphasis on those with Cerebral Visual Impairment. He brings experience in academic research, having focused on Visual Question Answering and Clickbait Detection on YouTube. Additionally, he has gained industry experience through his work with startups that utilised computer vision and natural language processing to extract information from both structured and unstructured documents.
Session 3 – Concurrent
3a. Accessibility in the Chemistry laboratory: The case of blind students
10:45am – 11.15am
Presenter via Zoom: Professor Siegbert Schmid, School of Chemistry and Sydney Nano, Faculty of Science, The University of Sydney
Abstract
Completing first year chemistry units is often a mandatory requirement for students wishing to complete degrees in the hard and soft sciences. Chemistry education relies on laboratory-based learning to reinforce the core scientific principles that underpin the course content.
1	Since laboratory programs are highly visual in nature, students with a visual impairment are unable to independently engage in the programs, reducing the likelihood of them pursuing careers in science, technology, engineering, and maths (STEM) fields. Technologies such as the Sci-Voice Talking LabQuest, have empowered blind and low vision (BLV) students to engage independently in chemistry experiments, unlocking opportunities to pursue rewarding and stimulating careers in STEM, similar to their sighted peers.
2, 3	In this work, we present the enhancements to the first year chemistry laboratory curriculum at the University of Sydney, that improve its accessibility to BLV students. By engineering solutions into the learning environment, as opposed to outright exclusion of important experimental steps, we maintained the equality of the learning experience, whilst enhancing student independence.
Biography
Professor Siegbert Schmid graduated with a PhD in Inorganic Chemistry from the University of Tübingen, Germany, and after post-doctoral research at the Australian National University, Canberra, Australia, completed a Habilitation at his alma mater. He returned to Australia to take up his current position at the University of Sydney. He currently serves as Chair of the Chemistry Education & Communication Research theme at the School of Chemistry of the University of Sydney. His education research investigates changes to teaching practices that enhance the student experience and learning outcomes, with particular emphasis on inclusive teaching. He led a Government-funded national project on Assessing the Assessments, investigating the suitability of assessment strategies to verify students’ attainment of threshold learning concepts. He received many awards for his teaching and education research and development, including the 2019 Fensham Medal of the Royal Australian Chemical Institute for sustained contributions to chemistry education in Australia.
3b. A step towards inclusive education: Curriculum Based Functional Assessment Checklist for students with Deafblindness
11:15am – 11:45am
Presenter: Dr Shruti Bobade, Independent Researcher
Abstract
This study envisaged developing a curriculum-based functional assessment checklist (CBFAC) for students with Deafblindness (SDb) in early intervention and functional academic groups. It intended to investigate the need for a CBFAC that parents and teachers of students with SDb could use.
The problem is the lack of a specified curriculum and an assessment tool to monitor their progress. Education is based on some curriculum, and the assessment has to be based on the curriculum they are supposed to follow. Hence, an assessment tool based on the curriculum has become necessary. The researcher used a mixed research design.
The need analysis affirmed the need to develop CBFAC: SDb. The schools felt there was a need for structured, standard curricula for the SDb, though they used various approaches such as thematic, functional, need-based, and so on. Domains, subdomains, tasks, and items selected for CBFAC: SDb of EI and FA group have 80 to 100 per cent agreement with the experts of the focus group, teachers, and parents of IDb.
The comprehensive Curriculum Functional Assessment Checklist for students with Deafblindness developed under this study has been proven effective for Early Intervention and Functional Academic groups. The alpha coefficient for the six domains is 0.839, suggesting that the items have relatively high internal consistency. The scores indicate that the checklist is suitably reliable.
Biography
During Shruti Bobade’s research years, master’s and PhD, and work experiences as a lecturer, assistant professor, and deafblind coordinator in New Zealand, she managed and established professional relationships with various schools and organisations from multiple countries, such as Sense International and Perkins, governmental agencies, and families. Shruti has also participated in a number of research conferences and published research articles.
3c. Developing a Braille Needs Assessment for Early Childhood.
11:45am – 12:15pm
Presenter: Tricia Izzard, Early Childhood Specialist Teacher/Children and Young People Senior Practitioner, Vision Australia 
Co-creators: Tricia d'Apice, Lead Consultant Vision Impairment and Sue Silveira, Next Sense
Abstract
When children are born with, or are suspected of having vision impairment early on, it is vital that early intervention staff introduce the child’s family to a variety of access choices. One of these choices is braille. Getting “braille on the family’s agenda” needs to happen early, via a gentle introduction to the literacy and life benefits experienced by braille users. Braille can be introduced as one of several strategies available in the child’s literacy toolbox. Early intervention staff play a role in working closely with families to help prepare their child for literacy, so if and when the need for braille arises, the child and family are ready. Part of this preparation is assessment of the child’s braille related developmental skills, combined with consideration of the child’s diagnosis, visual function and functional vision.
Adaptation of the existing Braille Needs Assessment for Students with Vision Impairment (BNA) has allowed the development of a new approach – the Early Childhood Braille Needs Assessment (EI BNA). The EI BNA is a developmentally appropriate, short but targeted tool that can be used by early intervention staff with families, to identify the child’s readiness for beginning braille. The EI BNA creates an easy pictorial that represents a wholistic view of the child which is helpful for both staff and families. It can be used as a repeated measure over time, as the child grows and develops, and their visual access needs change.
This presentation will share the preliminary work which has adapted the BNA for the development of the EI BNA. Plans for validity testing will be discussed, with an invitation extended to the audience to participate in future research related to this project.  
Biographies
Patricia Izzard is an Early Childhood Specialist Teacher based in Melbourne, working with Vision Australia's Children and Young People (CYP) team. She also serves as a Senior Practitioner within the Victorian CYP Service Excellence team. With over 30 years of experience in early childhood education and care, Patricia is dedicated to providing high-quality early childhood intervention services to children with blindness or low vision. Her goal is to equip these children with the skills necessary for employment and meaningful participation in the lives they choose. She holds a Master's degree in Disability Studies, specializing in Education for Vision Impairment.
Tricia d'Apice is a Lead Consultant at NextSense –Vision Impairment, recipient of an honorary Community Fellowship from Western Sydney University and recipient of a Medal of the Order of Australia and creator of the d’Ap Dots -a collection of braille books and resources that help with learning and understanding the basics of the United English Braille code.
Sue Silveira is a Paediatric Orthoptist, Course Director for the Master of Disability Studies at Macquarie University, chief investigator on the Australian Childhood Vision Impairment Register project and research fellow with the NextSense Institute.
Session 4 – Concurrent
4a. Five Points for Using a 3D Printer to Create Tactile Materials with a Vacuum Former
1:00pm – 1:30pm
Presenter: Kazunori Minatani, National Center for University Entrance Examinations Japan
Abstract
Vacuum forming (aka thermoform) is useful in creating tactile materials. In particular, ability to create 2.5D materials, which cannot be created with swell paper or Braille embossers, is its key advantage.
Nevertheless, its use has been declining in recent years because it requires the manual production of original models. However, if the original model is created with a 3D printer, the workload is greatly reduced. 
In particular, the ability to easily duplicate, edit, and modify original models is a significant advantage of using a 3D printer. However, since both 3D printers and vacuum formers heat plastics to form the shape, care must be taken in selecting the plastics to be used as the material for each.
In this presentation, I will explain how to create a original model with a 3D printer and tactile materials with a vacuum former.
The explanation includes information on: 
1.	the combination of plastics used in the 3D printer and vacuum former, 
2.	the thickness of the original model base, 
3.	the location and diameter of the holes which you should make in the original model, 
4.	how to add Braille, and 
5.	characteristics of the inexpensive Vacuum former.
Biography
Kazunori (aka Kaz) Minatani works for the National Center for University Entrance Examinations in Japan.
He is a member of its Research and Development Department.
He is researching to improve examinations and teaching materials for people with disabilities, including the visually impaired.
He is also developing a service to provide 3D models for the visually impaired, and a method for the visually impaired to perform 3D CAD.
He is winner of the Grand Prize at the 12th Digital Modeling Contest of the Japan Society for Graphic Science and the Special Jury Award at the International Digital Modeling Contest 2024.
4b. WORKSHOP: ANZAGG Workshop on Getting Started with (accessible) 3D Printing
1:30pm – 2:30pm
Presenter: Dr Leona Holloway, Research Fellow, Monash University & Sarah Hayman, Support Skills Teacher and Assistive Technology Library Manager, Statewide Vision Resource Centre
Abstract
3D printing is a newly established format for print and graphics accessibility in Australia, available to order from most accessible format providers. Taking advantage of mainstream technology and online resources, 3D printing offers an affordable method of creating professional quality, durable 3D models that are easier to understand than tactile graphics. 3D printing can also be used to create customised adaptive equipment. However, individuals wanting to start using 3D printing at work, school or home must first conquer the barrier of learning how to use this new technology. 
Hosted by the Australia and New Zealand Accessible Graphics Group (ANZAGG), this workshop will provide an opportunity to literally get your hands on some 3D printers, learn how they work and how to get started, and explore accessibility options for people who are blind or have low vision to download, design and print their own models. A wide variety of 3D prints will also be available as inspiration for your first or next 3D print.
The workshop is suitable for those who are new to 3D printing. Blind makers are especially welcome! For those who are already experienced 3D makers, the workshop will serve as a forum to meet other members of the ANZAGG 3D printing community in person, share your personal tips and tricks, and continue your learning journey.
Biography
Dr Leona Holloway is a member of Monash University’s Inclusive Technologies team, taking a collaborative research approach to understanding how emerging technologies can be harnessed for access to graphical information for people who are blind or have low vision. She is also the Chair of the Round Table subcommittee, the Australia and New Zealand Accessible Graphic Group (ANZAGG), having started her career as a braille and tactile graphics transcriber. Leona was awarded her PhD in 2024 on the topic of 3D printing for accessibility, completed in partnership with Round Table to introduce 3D printing for accessibility throughout Australia and New Zealand.
Sarah Hayman works at the Statewide Vision Resource Centre (SVRC), Department of Education, Victoria. SVRC provides specialist teaching, professional learning, materials and technologies to support Victorian students who are blind or have low vision. Sarah has been designing 3D prints to support blind and low vision students to access the curriculum since 2019, spurred on by the ANZAGG 3D printing group and the start of her career as a maths and science teacher. She regularly runs sessions introducing students to text-based 3D print design and getting them to learn some maths in the process.
Session 5 – Concurrent
5a. Empowering Accessibility: The impact of multi-line braille displays in education, employment, and leisure
1:00pm – 1:30pm
Presenter via Zoom: Roger Firman, UK Association for Accessible Formats
Abstract
This presentation will examine issues set out in the following sections, suggesting where multi-line braille displays could play an ever-important role by developing new opportunities for users.
1.	Background and purpose: To add to ongoing discussions about multi-line braille displays, noting views expressed at your conference in 2024.
2.	Different approaches to multi-line braille displays: The story so far, do we see real opportunities ahead?
3.	Possible uses of multi-line braille displays in both education, employment, and leisure: Do changes to the curriculum affect accessibility to course materials, and presentation of examination papers? How can this equipment enhance opportunities for employment? Can there be real and quantifiable advantages using this type of technology in learning, and employment environments, not forgetting leisure? How can support mechanisms be put in place, and what might they look like?
4.	Conclusions: Having covered a number of issues, a few points with which to close. What have we learned so far with production and availability of various products in this area? How have developments advanced during the last year? How can all of us expand and empower more braille readers to gain employment through education and leisure whichever device is best for them?
Biography
Roger Firman is chair of the UK Association for Accessible Formats (UKAAF), a position he has held since 2020. Until he retired in June 2022, he had run his own company called Golden Chord, dedicated to providing a high-quality personalised transcription service for customers who require music, music-related and other materials in braille. Roger is a life-long user of braille and is passionate about its application in all areas of life, including new and emerging developments.
5b. WORKSHOP: Transcription at the speed of Microsoft Word:  For requests that were needed yesterday
1:30pm – 2:30pm
Facilitators: Michael Walker, Accessible Format Production Specialist & Janine Land, Accessible Format Production Team Leader, SASSVI
Abstract
This workshop will present the workflow for Braille and Large Print transcription which enables speedy, reliable and accurate completion of requests. This workflow utilises Microsoft Word, Adobe Illustrator and the Duxbury Braille translator for production of requested works but in a significantly altered and reconceptualised manner.
Internal development of custom Visual Basic for Applications (VBA) macros and integration with Microsoft Excel allows the team to create generalised mini-processes that can be used to reformat and transform a document en masse. This reduces the time spent formatting documents and possible errors from manual transcription processes. It also allows for greater consistency in work produced by our department.
This process provides greater access to timely request completion enabling students to access the resources they need on the same basis as their peers. We are also hoping that by sharing the reconceptualised process of transcription it will benefit other transcription services.
Biographies
Michael Walker has worked at the SA School and Services for Vision Impaired (SASSVI) for 3 years in the Accessible Format Production (AFP) department. Alongside his work at SASSVI Michael has been studying a Bachelor of Education (Secondary), Bachelor of Science (IT/Mathematics) and is a passionate advocate of inclusive education. During his 3 years on the team Michael has built upon the existing transcription processes, introducing improvements focused on minimising repetitive tasks and optimising the team’s workflow.
Michael has contributed to the introduction of 3D printing to the SASSVI AFP team and is a member of ANZAGG. He has also contributed to the development of SASSVI’s eBraille creation processes as well as providing some contributions to the current international eBraille working group.
Janine Land has worked at SA School and Services for Vision Impaired for 14 years. She started in the classroom which later included the library and the then moved into the Accessible Format Production department in 2017. Janine has been leading the team for 3 years. Janine is an executive on the Australian Braille Authority and is currently the correspondence secretary. Previously Janine worked in England with students with learning disabilities and Vision Impairment. 
Janine uses her experience from working with students and as a Accessible Format Production Specialist to constantly strive for the best resources for VI students to enable equitable learning.
Session 6 – Concurrent
6a	Co-designing AI Assistance in Productivity Applications with Screen Reader Users
3:00pm – 3:30pm
Presenter: Minoli Perera, PhD Candidate, Monash University
Abstract
Recent advancements in generative AI offer significant potential to enhance the experiences of screen reader users working with productivity applications, including word processors, spreadsheets, and presentation tools. In this talk, we delve into findings from interviews and co-design sessions with screen reader users, examining their needs, preferences, and expectations when working collaboratively with generative AI. We explore users’ perspectives on AI assistance, covering the perceived usefulness of such tools, as well as critical concerns surrounding trust and verification. Our study reveals how screen reader users want to engage with and incorporate AI into their workflows, as well as their expectations for intuitive and accessible interactions that align with their productivity goals. In this presentation, we showcase the potential role of AI-based assistance in enhancing accessibility for screen reader users, shedding light on the promising opportunities that technology offers to close the accessibility gap.
Biography
Minoli Perera is a final-year PhD student in the Inclusive Technologies Group at Monash University. She has over six years of industry experience as a software engineer, specializing in user experience and user interface design. Her PhD project is dedicated to enhancing the accessibility of productivity applications for blind users, with a focus on leveraging generative AI to improve users’ experiences.
6b	Teaching students to use, modify and influence audio description as a tool of access and a workplace-relevant skill
3:30pm – 4:00pm
Presenter: Polly Goodwin, Freelance Audio Describer, Poly Sensory Access
Abstract
In 2019, Dr Melissa Fanshawe embarked on a remarkable project within Vision Australia’s Project Employability portfolio to improve the stubbornly low employment rates for people who are blind or have low vision through the creation of an accredited course of study based on the Expanded Core Curriculum, beginning with Access Technology.
The Access Technology course is designed to develop proficiency in the use of tools and strategies that give competency and confidence in employment. One unit focuses on audio description; the tool that renders visual and audio-visual material and situations accessible to people who are blind or have low vision. Audio description has important applications in the home, education facilities, the community, and, most relevant to this context, the workplace.
This presentation explores the process of mapping a unit that renders graduates able to ‘use and collaborate in the development of audio-described (AD) materials[1]’. It would share an overview of a course that aims to equip graduates to become discerning and demanding consumers, with the ability to create a persuasive argument for a workplace to embrace audio description and be armed with the ability to advocate for audio description in a range of situations.
Biography
Polly Goodwin is a trained and practising audio describer, with nearly 15 years of experience. She runs the Australian chapter of an initiative, to encourage young consumers to use audio description. She is a member of the AD advisory Board run by Curtin University, where she is also a PhD candidate focusing on the optimisation of audio description for older and younger users. As a researcher, she focuses on the potential and challenges of new and alternative applications of AD. Current and previous research projects have explored AD for physical exercise, silent film, video games and fashion, as well as the ethical position of the audio describer
Session 7 – Concurrent
7a. Braille for Lifelong Learners
3:00pm – 3:30pm
Presenter: Kerri Weaver, Director, Eyes and Independence
Abstract
What are you doing as a VI teacher to promote lifelong learning and use of braille? Dual media – how are we ensuring they have solid foundations? As a teacher for VI for 30 years, and itinerant for most of that, consistency in teaching braille can be a challenge. Now as an independent provider, children who may be home-schooled are keen to learn, adults losing vision are requesting to learn and adults who didn’t continue braille after school and now late thirties, are embracing it again.
This presentation will demonstrate the learnings that are occurring for a few clients in braille but unique approaches being introduced to motivate, capture and sustain interest. As a VI specialist who never taught braille everyday, there are challenges but successes with an individual approach.
Biography
Kerri Weaver has worked in the field of vision impairment for over 30 years as specialist teacher in Early Childhood, Primary & Secondary. Following restructuring of Government departments, went out on my own as a unique provider in the field.
Bachelor of Teaching (Special Education - Vision Impairment)
Graduate Diploma Early Childhood
Masters of Human Services (Orientation & Mobility)
A Registered NDIS Provider who offers her specialist skills to Lifelong Learners based on the person’s individual needs, including Support Coordination.
7b Beyond the Itinerant Model: A New Approach to Developing Independent Living Skills
3:30pm – 4:00pm
Presenter: Cass Embling, Churchill Fellow
Abstract
Teaching students the braille code is not enough. Our students must be literate, numerate, lifelong learners who can participate fully in a rapidly changing society. The challenge for Teachers of Students with Vision Impairment (TSVI) is knowing how to achieve a balance between teaching the braille code and teaching reading and writing in a mainstream classroom, so that braille readers achieve the same standard of literacy as their sighted peers. For TSVI and class teachers to be able to focus on teaching braille readers the complex skills of reading, we need to identify pedagogical strategies that support these outcomes.
A Delphi study was conducted to identify the most successful pedagogy for teaching braille literacy in a mainstream school. The study included 3 groups of participants: international experts of braille literacy, Australian teachers of braille literacy and Australian adult braille readers. The study consisted of 3 Rounds with a 75% threshold of consensus. Both qualitative and quantitative data were analysed. The results of this research are being used to establish guidelines to support TSVI and mainstream teachers to work together to improve the sustained development of braille literacy of beginning readers in mainstream schools. The adoption in Australia of research-based pedagogical guidelines will provide teachers with a clear structure and explanation to support the sustained development of braille literacy so that young braille readers can achieve academic success on the same basis as their peers.
The current itinerant model used in Australia limits people who are blind from becoming truly independent. This presentation will explore a new approach to teaching independent living skills that is adapted to the Australian context while drawing on decades of evidence from international best practice. Inspired by her recent Churchill Fellowship, Cass Embling proposes a strategy that advocates for a philosophy of empowerment, structured discovery and non-visual learning.
By adopting a philosophy of empowerment, the proposed approach aims to foster a sense of confidence, comfort and self-sufficiency among individuals who are blind. The structured discovery methodology provides a systematic framework for learning, allowing participants to explore their environment, improve their ability to problem-solve and develop a generalised skillset that leads to greater independence. Non-visual learning is employed to enhance independence and confidence regardless of prognosis or situational or environmental impacts on residual vision.
Key components of this new approach include:
· Establishing a residential program: Providing a dedicated space for adults to learn and practice independent living skills.
· Improving supports for families: Equipping families with the tools and knowledge to effectively support their children's independence.
· Extending capacity building supports: Offering training and resources to seniors to enhance their independence.
The proposed approach aligns with the Expanded Core Curriculum, ensuring that individuals who are blind have access to a comprehensive education that equips them for success in all aspects of life. By collaborating with the sector and sharing best practice, we can empower all Australians to become truly independent, including those living in regional or remote areas.
Biography
Cass Embling advocates for improved supports to enable blind and vision impaired Australians to develop independent living skills. Her personal experience of the limitations of the itinerant model, and her participation in a residential program in New Zealand, has fuelled her commitment to driving change. After receiving a Churchill Fellowship in 2023, Cass visited fourteen programs across three countries to determine best practice for teaching these skills. Now, she is dedicated to advocating for a new approach that will fill the gaps in current supports and empower people who are blind and vision impaired to become truly independent.
Session 8 - Plenary
8a Exhibitor Session 
4:10pm – 4:40pm
Quantum RLV
HumanWare
Monday, 26 May 2025
Session 9 – Plenary
9a. V2020A - 25 years of collaboration
9:15am – 9:45am
Keynote Presenters: Carly Iles, CEO & Jonathan Craig, Policy and Advocacy Manager, Vision 2020 Australia
Abstract
This year Vision 2020 Australia celebrates 25 years as the peak body for the blindness, low vision and eye health sector. In the last two and a half decades, we’ve seen extraordinary developments in accessibility. Most of the legal and political changes in that time were born out of collaboration – many voices singing from the same hymnbook. While there have been many impressive soloists, they’ve always had the choir to harmonise with them. In this presentation, we’ll look back on some of the sector’s remarkable achievements since the turn of the millennium. We’ll also look forward to new opportunities for collaboration. In other parts of the world, groundbreaking legislation is requiring businesses to consider accessibility in the design of their products and publications. Responding to the Disability Royal Commission, the Federal Government promised to “modernise” our disability Discrimination Act (DDA), which hasn’t been updated since 2009. What can we learn from other countries as we seek to better enshrine accessibility in our own law? How can we work together to ensure new innovations continue to empower, rather than impede, people with print disabilities? Look forward to a lively discussion about the recent history of accessibility, and a challenge to make the future even better.
Biographies
Carly Iles is the CEO of Vision 2020 Australia. She has held senior roles in the eye health and vision care sector for over seven years, managing advocacy, programmatic and research projects aimed at ending avoidable blindness and improving access and equity for people with vision loss. She has significant experience in community engagement and stakeholder management across corporate, not-for-profit and non-government organisations and has worked both locally and globally to advocate for the needs of those experiencing disadvantage.
Jonathan Craig is the Policy and Advocacy Manager for Vision 2020 Australia. He also works as a freelance writer and accessibility consultant. From 2018 to 2021 Jonathan was Editor of Blind Citizens Australia's quarterly magazine
9b. Accessing the expertise of teachers and people with lived experience to drive innovation in braille literacy assessment and teaching
9:45am – 10:15am
Feature Presenter: Dr Emily White, Lecturer (University of Melbourne) and President (International Council for People with Visual Impairment - Pacific Region)
Abstract
With 70% unemployment of Australian adults with vision impairment, and dwindling numbers of teachers experienced in teaching braille, students with vision impairment are at substantial risk of missing out on developing capabilities like braille literacy that research suggests are essential for their employment and lifelong success.
This presentation describes innovative research aiming to improve how students with vision impairment are taught braille literacy by privileging the expertise of highly experienced braille teachers and people with lived experience of braille learning and use to underpin the development of new assessment and teaching tools for teachers. 
Building on previous research that showed expert teachers of students with disability can accurately describe developmental pathways for literacy, digital literacy and more for these students, the outcomes are expected to help teachers set learning goals, teach to a learner’s point of readiness to learn, and assess and reflect on progress to underpin effective braille literacy teaching. 
By centring evidence and expertise, this research seeks to contribute new knowledge to understanding this unique capability and how to teach it, so braille learners gain the literacy needed to unlock access to information and a successful future.


Biography
Emily White is a Lecturer (Teaching & Research) in Learning Intervention in the University of Melbourne’s Faculty of Education. Emily serves as President of the International Council for Education of People with Visual Impairment (ICEVI) – Pacific Region. Underpinning these roles is 20 years’ experience in disability-specific and inclusive education as a qualified specialist teacher in vision impairment and health/physical education.
Her work engages with the complexity of enabling children with disability to succeed in an inaccessible world by supporting their right to inclusion and to disability-specific teaching and learning, with a focus on blindness and low vision.
Session 10 – Concurrent
10a. Smart phones, PC’s, Embosser: accessing formatted Braille
10:45am – 11:15am
Presenter: David Woodbridge, Blindness product specialist, HumanWare
Abstract
In today's world, smartphones and computers are integral to our daily lives at home, in education, and in the workplace. For individuals who rely on Braille, having flexible access to both electronic and tactile Braille formats is essential—whether it’s through Braille eBooks or printed Braille materials.
This presentation will highlight the importance of a personalised assessment to select the right device based on individual needs. We will review a variety of hardware and software solutions designed to support a range of applications, from professional to personal use. Our focus will include the Monarch, Brailliant and Mantis Braille displays, the TactileView software, and the Juliet embosser, demonstrating how each can provide valuable access to Braille in different settings.
Biography
David Woodbridge, a recent addition to HumanWare Australia, brings 35 years of expertise in assistive technology across home, educational, and workplace settings. His background includes extensive experience in assessing, recommending, and training on assistive technology solutions tailored to meet diverse needs.
[bookmark: _Hlk129613926]10b. WORKSHOP: Co-Designing the ideal classroom whiteboard viewer
11:15am – 12:15pm
Facilitator: Peter Cracknell, Manager, Vision and Blindness Technologies, Quantum RLV
Abstract
This workshop focuses on an important functional requirement in both the classroom and later in the workplace – being able to magnify the whiteboard or powerpoint presentation when a digital link is unavailable.   Many attempts have been made to deliver a solution to this need. This workshop will explore current options such as the Snow Pad, CloverBook and laptop solutions using the handy Snow Eye camera.  The workshop will explore the key points of cost, portability, integration with school systems and teaching practices, quality of image, robustness and acceptance by students.  A number of devices will be available in the workshop for participants to share and compare in small groups.
Field testing prototypes of assistive technology, consulting educators as well as students prior to launch, is key to successful product design.  Assistive Technology manufacturers are now more responsive to feedback and capable of changing hardware and user interfaces as a result of consultation with distributors like Quantum RLV and the education network.
As a case study, results from recent field testing of the Snow Pad (an iPad BYOD solution) will be presented, including the methodology and how this data was shared with the manufacturer (Zoomax), who made various changes as a result.  Feedback from participants in this workshop will also contribute to the design of future products, not just from Zoomax, but also from other established manufacturers.  
Biography
Peter Cracknell is Quantum RLV's most experienced Assistive Technology consultant, across all areas including braille, print access, deafblindness, low vision and dyslexia.  Starting his career as the Disability Access Officer for English National Opera in 1989, Peter took his interest in then-emerging personal computers to join Telesensory UK as a trainer for blind people using the newly invented screen reading technologies WindowEyes, ScreenPower and JAWS.  Migrating to Australia in 1996, Peter has been an innovator in print accessibility, collaborating with all the major vision agencies and authorities, and particularly focused on better outcomes in Education and Employment.
Session 11 – Concurrent
[bookmark: _Hlk190956331]11a. A World of Sound: Global Initiatives in Braille Music
10:45am – 11:15am
Presenter: Christina Hayes, Multi Format Producer (Music Specialist), Vision Australia, Chair of MBPN
Abstract
This session directly addresses the conference theme of "Access Unlocked" by showcasing innovative solutions that are unlocking access to music information for visually impaired individuals through advancements in braille music technology, training resources, and global collaboration.
Key Points:
Optical Music Recognition (OMR) Tools: 
Evaluation of various OMR tools to convert printed music scores into accessible MusicXML files.
Software Updates:
Updates from MuseScore, MakeBraille, and SMB music braille converter tools, including features for improved braille production and accessibility.
Braille Music Standards:
Collaboration on creating an addendum to the National Instructional Music Notation (NIM) standard to address gaps and clarify music braille production.
Training Resources:
New resources for teaching and learning braille music, including videos, webinars, and online training modules.
Global Collaboration:
The MBPN fosters international collaboration on music braille production, promoting information equity for visually impaired musicians worldwide.
Target Audience:
This session is relevant for music educators, librarians, braille transcribers, software developers, and anyone interested in improving access to music for the visually impaired.
Biography
Christina Hayes is a talented musician and a dedicated advocate for accessibility. As a Multi-Format Producer at Vision Australia, she has shared her knowledge and expertise to assist in breaking down barriers for the visually impaired. Her team's contributions to the DAISY project have significantly advanced music braille technology in Australia, leading to the development of new formatting options in the MakeBraille software. Currently serving as the Chair of the Music Braille Production Network (MBPN), Christina continues to lead global efforts in music accessibility, ensuring that music remains accessible to all.
11b. WORKSHOP: Braille at the Opera
11:15am – 12:15pm
Facilitators: Brad Cohen, General director, NZ Opera & Paul Brown, Director, Audio Described Aotearoa
Abstract
New Zealand Opera (NZ Opera)  have recently adopted a system which delivers opera surtitles to personal devices such as phones and tablets. 
The system, created by contexts.live, can however push any pre-existing text, whether time-coded or not, to any device: subtitles in foreign languages, musical scores, and text that can be read by speech and in Braille!
In this interactive workshop Brad Cohen, General Director of NZ Opera and Paul Brown, Director of Audio Described Aotearoa, (lifelong Braille reader) will demonstrate and share the system with participants in real time, explain how the system works, and explore with attendees further uses for the technology.
Bring along your phone/PC and Braille display and experience at firsthand the Braille moving automatically – it’ll blow your mind!
URL: bit.ly/VisionAus
Biography
Brad Cohen is the Tumu Whakarae, General Director of New Zealand Opera, a role he has held since 2023. Brad is an experienced musician and music technologist, and has worked internationally as a conductor of opera and orchestral performances. His first engagement with New Zealand Opera was as conductor for the company’s 1998 season of Macbeth, and prior to his appointment also served as Artistic Director of West Australian Opera from 2015 to 2018. Brad grew up in Sydney before studying at Oxford University, the Royal College of Music, and the Royal Northern College of Music.
Paul Brown is a Co-Director of Audio Described Aotearoa Ltd, a company he founded with his partner Nicola Owen. Audio Described Aotearoa is Aotearoa’s only audio description company. It predominantly provides live audio description for theatre, dance and museum and art gallery tours. It also provides guided tours, audio description at civic ceremonies and audio description for videos.
Paul is a lifelong Braille reader and has worked in the disability sector for nearly thirty years. Paul is a Trustee of the Braille Authority of New Zealand Aotearoa Trust (BANZAT) and Secretary of the Auckland Branch of Blind Citizens NZ Inc.
Session 12 – Concurrent
12a. Enhancing the Discoverability of Braille Materials in Libraries Australia
1:00pm – 1:30pm
[bookmark: _Hlk189661998]Presenter: Lihong Zhang, National Libraries Australia
Abstract
This presentation reports on a National Library of Australia project completed in 2024 to enhance the discoverability of braille materials in Libraries Australia, contributing to the goals of the Marrakesh Treaty. The project involved standardising cataloguing practices to consistently describe format-shifted materials and refining SOLR indexing rules for braille resources, expanding the indexing criteria from 6 to 21. These improvements facilitate easier discovery of braille materials by users, thereby increasing access to collections, better supporting the needs of readers with print disabilities, and promoting greater inclusivity and equity in cultural and educational participation. The presentation will highlight the project's key outcomes, including specific cataloguing enhancements and indexing improvements, and discuss future directions for improving accessibility to braille and other alternative format materials in Libraries Australia.
Biography
Lihong Zhang is a Program Manager at Trove Data Support and Platform in the National Library of Australia. With over a decade of experience in collection description and metadata management, she offers valuable insights into enhancing the discoverability of collection materials, particularly for users with print disabilities. Her expertise lies in identifying metadata requirements for accessibility, enhancing index terms to improve discoverability, and standardising cataloguing practices for consistent and inclusive access. She is passionate about leveraging metadata to create a more inclusive and accessible reading experience for all.
12b. Enhancing Accessibility in Public Libraries: Insights from Australian Library Staff
1.30pm – 2.00pm
Presenters: Dr Agata Mrva-Montoya, Lecturer, University of Sydney & Dr Jo Kaeding, Lecturer, The University of South Australia
Abstract
This presentation explores the findings from a series of in-depth, semi-structured interviews with staff from public libraries across Australia. Building on a 2023 survey that identified key drivers and barriers to providing accessible resources and services for individuals with print disabilities, this follow-up study delves deeper into these issues. The survey highlighted significant barriers such as insufficient accessibility skills and knowledge, lack of training, and cost concerns. Our interviews aim to add nuance to these findings by discussing technology as a barrier, the critical need for enhanced disability awareness training, and the importance of community consultation. We will share examples of effective strategies and best practices that public libraries can adopt to improve service delivery for people with print disabilities. As one respondent poignantly noted, “anybody in the community should be able to go to a library and see themselves reflected in the collection.
Biographies
Dr Agata Mrva-Montoya is a lecturer and Degree Director of the Master of Publishing in the Discipline of Media and Communications at the University of Sydney. Previously she worked at Sydney University Press, where she led the implementation of accessible publishing practices. Her research focuses on the impact of innovation, technology and power dynamic on the publishing industry. She seeks to align her current research projects with her interest and experience with accessibility, design thinking and digital technologies, in the belief that publishing plays an important role in creating a better society. Agata is co-author of Books without barriers: a practical guide to inclusive publishing (2023).
Dr Jo Kaeding is a Program Director and Course Coordinator in the postgraduate Library and Information Management degrees at the University of South Australia. Jo has a Doctor in Philosophy from the University of South Australia. Her research focus is inclusive and accessible public libraries for people with disability. She is a past recipient of the following awards: South Australian Catherine Helen Spence Scholarship, Public Libraries of South Australia Rod East Memorial Award and the Australian Library and Information Association Twila Ann Janssen Herr Award.
12c. Vision Australia: Building Community
2:00pm – 2:30pm
Presenters: Jamie Kelly, Online Training and Support Officer & Ed Gamble, Formats Development Officer, Kyleigh Langrick, Vision Australia
Abstract
Access to information extends beyond accessible formats into the ability to build a community around oneself to engage, converse and explore knowledge and new ideas. Through a range of innovative programs that empower individuals to fully participate in the cultural, educational, and social fabric of their communities, Vision Australia Library is striving to be much more than a book repository. In 2024, the library facilitated over 30 programs across a range of ages, locations and areas of interest.
These programs are not just about access to content, but about fostering connection and inclusion. By creating social spaces for individuals to share experiences and stories, Vision Australia Library nurtures a vibrant community where people can engage with the world in ways that best suit their needs.
Aligned with the theme of "Access Unlocked: Innovating for Information Equity," this session will explore how our library programs and initiatives work to bridge the gap between technology, advocacy, and community building.
Much of the work Vision Australia Library does is supported by partnerships, which allow for greater advocacy in the community, deeper conversation around real inclusivity and better access for all. This talk will provide useful tips on creating sustainable partnerships that support a shared vision.
Biographies
[bookmark: _Hlk189662559]Jamie Kelly has been working for Vision Australia Library for over 30 years. The library is a national service, and he supports library members across Australia with their technical challenges over the phone and by email. 
Jamie embraces new technology and devices and uses JAWS and other screen readers and Braille devices in his day-to-day work. He has the lived experience to assist members to resolve their technical issues and find successful outcomes with their challengers to access the library using the i-access website, the VA Connect app, the Envoy Connect and a range of other DAISY players. Jamie enjoys beta testing websites, apps and devices.
Ed Gamble has worked with Vision Australia and as an independent audio producer for over 25 years. Apart from focusing on technical developments for talking book players and alternative library delivery systems, Ed has a personal passion for ensuring that any new technologies are accessible and truly work well for everyday users living in the real world.
Kyleigh Langrick has worked in libraries for over 20 years. She won the Barrett Reid Scholarship in 2017 and travelled to the US to understand the use of design thinking in public libraries. She achieved completion of her MBA in 2023 and most recently became the chair of the ALIA committee for Government and Special Libraries.
Session 13 – Concurrent
13a. Hearing the progress of audio accessibility
1:00pm – 1:30pm
Presenter: Dominique Parker, Audio designer and Digital accessibility consultant Abstract
Abstract
Audio has always been a mean of communication and entertainment. But how did we go from scratchy old records to today’s crystal-clear streaming? And how do these advancements ensure everyone can tune in? Join audio designer Dom Parker for a fun, time-traveling adventure through the history of sound, where we’ll uncover the secrets behind making audio accessible to all. There will be some great tunes, too!
Biography
By day, Dom Parker is a game audio designer and accessibility advocate based in Sydney, Australia. With a background in music and education, Dom explores accessible design through a creative lense that is followed by technical application. She is the current audio and accessibility lead for Rotub Games 'Doggy Don't Care' that is being funded by Screen Australia. She has previously been ranked 7th in the world for her audio design. 
Dom's mission is to make video games accessible for everyone, and works with and educates developers on the importance of designing games with accessibility in mind. For this talk, Dom will be discussing the impact of designing games to make a difference with a current project she has been working on.
13b. ABA WORKSHOP: Braille Music in the Modern Era
1:30pm – 2:30pm
Facilitator: Tristan Clare, Chair, Australian Braille Authority
Panellists: Christina Hayes, Multi Format Producer (Music Specialist), Vision Australia; Craig Cashmore, Founder and Director of PeppaCode; and Leanne Newham, Music Teacher, NSW Education Department.
Abstract
This panel discussion will explore the evolving landscape of braille music in the modern era, highlighting its significance in promoting accessibility and inclusion for braille-reading musicians. As technology advances, the ways in which braille music is created, distributed, and taught are transforming, providing new opportunities for engagement and creativity. Experts from diverse backgrounds—including musicians, educators, and technologists—will share their insights on the current state of braille music notation and its role in contemporary music education.
Our panel will focus on three key areas: transcription, resource creation and learning tools. We will bring together a diverse group of teachers, transcribers and end users to thoroughly explore the changing landscape of braille music in the twenty-first century.
Biographies
Tristan Clare has been a braille proofreader and transcriber at NextSense for over fifteen years. Her interest in braille, however, is lifelong as she was taught to read it at age five.
Craig Cashmore is the Founder and Director of PeppaCode, a web and app development business focused on 'out-of-the-ordinary' strategic web and software development for small business, start-ups and educational institutions. Craig has been the lead programmer for UEB Online since its launch in 2014. Craig continues to work on new and innovative projects using modern technologies.
Leanne Newham has been a teacher with the NSW Education Department since 1994. Her initial training was as a Music Teacher earning a B Mus. B Ed. at the University of NSW.  In 2010 she retained completing her Masters of Special Education Sensory Disability (Vision) to work as an Itinerant Support Teacher Vision (ISTV). Leanne then went on to study music braille through Renwick (now NextSense) and since then has supported students in the classroom as well as teachers and other ISTVs with music braille. Since retiring from full-time teaching Leanne has continued to support the Education Department with music braille transcription and proofreading as well as the Australian Music Examinations Board with transcription of music examination papers.
[bookmark: OLE_LINK1]Session 14 – Concurrent
14a	Access Unlocked: Pioneering Good Design and Accessibility with Our New Website & Online Shop
3:00pm – 3:30pm
Presenters: Jody Martin-Rankin, Executive Manager - Strategy & Darren Toy, Program Manager, See Differently
Abstract
Guided by the principle that accessible design is good design, See Differently has undertaken a transformative journey to create an online platform that embodies inclusivity at every step. Through a collaborative co-design process involving our blind and vision-impaired staff, consumer community, and dedicated testing team, we’re building a website and online shop that breaks down barriers and empowers independence.
This project is more than a digital upgrade—it’s a commitment to accessibility. The platform incorporates key features like screen reader compatibility, text magnification, high-contrast options, and user-friendly navigation, all of which were refined through direct consumer feedback and rigorous testing. Every product page has been carefully crafted to ensure that individuals with vision impairments can make confident, informed choices about the products that will enhance their quality of life.
By May 2025, we look forward to unveiling this innovative platform and sharing the journey that brought it to life. In our presentation, we’ll reveal the challenges we encountered and how they were overcome through collaboration, adaptability, and unwavering dedication to accessibility. We’re excited to show you how these efforts translate into a seamless, empowering experience for our clients.
Stay tuned for a firsthand look at the impact of good design and accessibility in action.
Biographies
[bookmark: _Hlk189662608]Jody Martin-Rankin is an experienced Executive Manager and Non-Executive Director who is highly skilled bringing expertise in governance, strategic planning, stakeholder engagement, advocacy and government relations. 
Jody works closely with peak bodies to shape new solutions to complex challenges and is an international committee member supporting cross-global collaboration for the international assistance dog sector.
She is a leader with more than 30 years’ professional experience across human-service sectors, including 9 years supporting people with vision loss. Jody has strength in building collaborative partnerships that leverage out-of-the-box thinking to deepen social impact and cultural change. Jody is known for her performance leadership focus, innovation and transformation mindset. 
Jody Martin-Rankin holds a Bachelor’s Degree in Psychology, Sociology and Applied Science specialising in disabilities, and has completed Business Administration and Management studies through the Department of Human services.
14b.	Amplifying Accessible Media—Vision Australia Radio and Powerd Media
3:30pm – 4:00pm
Presenter: Conrad Browne, Radio and Audio Services Manager, Vision Australia
Abstract
[bookmark: _Hlk198565750]This presentation explores the role of Vision Australia Radio (VAR) and Powerd Media in enhancing media accessibility for individuals with print disabilities. VAR serves over 420,000 monthly listeners through a network of AM/FM and DAB+ services and online audio, offering a diverse range of content, including readings from newspapers, magazines, and books, as well as original programming created by and for the community. With over 30 podcast feeds and 85,000+ downloads between January 2024 and January 2025, VAR continues to expand its reach and impact. Powerd Media, an initiative of Disability Media Australia and the Community Broadcasting Association of Australia, is a disability-led platform committed to amplifying authentic stories from the disability community. By providing a space for podcasts, documentaries, and news articles, Powerd Media fosters a more inclusive media landscape and creates employment pathways within the sector. Attendees will gain insights into VAR's content strategies, audience engagement, and the collaborative efforts with Powerd Media to promote diversity and inclusion in media. Additionally, the session will introduce the "How to Listen to Vision Australia Radio" guide, detailing various accessible listening options, including AM/FM, DAB+, online streaming, and the Community Radio Plus app, ensuring that content is readily available to all audiences. This session underscores the importance of accessible media platforms in empowering individuals with disabilities and highlights innovative approaches to content delivery and community engagement.
Biography
Conrad Browne is the Manager of the Vision Australia Radio Network and Audio Department, which comprises of 11 community radio stations across Australia and the Vision Australia Audio Production and Audio Description departments. These services are designed to directly address the information needs of people with a print disability, particularly those who are blind or have low vision. Conrad’s career background is in media and advertising, previously working for JOY 94.9, Fairfax Newspapers, Text Media and volunteering at various community and student radio stations in Australia and New Zealand. Conrad has also been a member of the Disability Media Australia Board (formerly known as RPHA) since 2016.
14c.	Advancing Accessibility: Developing a National Associated Plan for Accessible Information and Communication
4:00pm – 4:30pm
Presenter: Jackson Reynolds-Ryan, Senior Policy Officer, Blind Citizens Australia
Abstract
In their response to the DRC, the Australian Government has committed to developing an Associated Plan and established a new Consultative Committee to support this process. BCA's involvement in the Consultative Committee, established by the Federal Communications Minister, provides a platform to advocate for the needs and priorities of people with vision impairment.This presentation will cover BCA’s research on international best practice and share learnings from the involvement in the Consultative committee
Biography
[bookmark: _Hlk189662775]Jackson Reynolds-Ryan has held a range of roles at Blind Citizens Australia since joining the organisation in 2021, currently serving as the National Senior Policy Officer. Prior his time at BCA, Jack worked for several years in the Not-For-Profit sector in both Australia and the United Kingdom. With a background in workplace and community organising within the Australian trade union movement, and a Masters in Public Policy from University of Melbourne, Jack brings experience in policy development and modern campaigning methods
Session 15 – Concurrent
15a. Combining Refreshable Tactile Displays and Conversational Agents for Accessible Data Access
3:00pm – 3:30pm
Presenters: Dr Sam Reinders, Research Fellow & Dr Munazza Zaib, Research Fellow, Monash University
Abstract
Our work aims to develop new assistive technologies that enable people who are blind or have low vision (BLV) to explore and analyze data readily. At present, barriers exist for BLV people to explore and analyze data, restricting access to government, health and personal data, and limiting employment opportunities. Our work explores the co-design and development of an innovative system to support data access, with a focus on the use of refreshable tactile displays (RTDs) and conversational agents. We believe that as RTDs become cheaper and conversational agents continue to improve, their combination provides a promising approach to support BLV people’s interactive data exploration and analysis. With our system, users will be able to touch tactile graphics of charts rendered on the RTDs and use speech to communicate with a conversational agent who will proactively assist when undertaking data exploration and analysis tasks. 
Biographies
Dr Samuel Reinders is a Research Fellow in the Department of Human-Centred Computing at Monash University, Australia. His current research focuses on developing new assistive technologies that enable people who are blind or have low vision (BLV) to explore and analyse data more readily. In 2024, he completed his PhD, focusing on the design of multimodal interactive 3D printed models for BLV people.
[bookmark: _Hlk189662822]Dr Munazza Zaib is a Postdoctoral Research Fellow specializing in Natural Language Processing (NLP) and Artificial Intelligence (AI) in the Department of Human-centered Computing at Monash University, Australia. She holds a Ph.D. in Computing from Macquarie University, where her research focused on context-based conversational question answering. 
Her research contributions are recognized globally, with publications in prestigious conferences like EMNLP, IJCNN, and WISE. She has received numerous accolades, including the DAAD AI-Net Postdoc Fellowship, the Executive Dean's Commendation for Academic Excellence, and multiple travel grants to leading computer science conferences such as Heidelberg Laureate Forum (HLF) etc.
In addition to her academic pursuits, Munazza actively contributes to the professional community through roles such as program committee member, session chair, and reviewer for top-tier conferences. Her work continues to push the boundaries of conversational AI and machine learning
15b. WORKSHOP: Exploring Refreshable Tactile Displays for Interactive Tactile Graphics
3:30pm – 4:30pm
Facilitators: Dr Leona Holloway, Dr Sam Reinders, Monash University & Peter Cracknell, Quantum RLV
Abstract
Refreshable Tactile Displays use a grid of refreshable pins to provide access to multi-line braille and tactile graphics. While the concept of Refreshable Tactile Displays is not new, they are finally available on the Australian market for the first time.
Refreshable Tactile Displays enable direct access to electronic graphics, offering the promise of more immediate access to a larger number of tactile graphics than has ever been possible. They also provide the opportunity for interactions such as on-the-spot editing, zooming and panning, and audio labels. However, Refreshable Tactile Displays also bring new constraints in the form of a low-fidelity grid of pins.
At the workshop we will bring along a number of different Refreshable Tactile Displays, including the Monarch, DotPad and Graphiti, each with their own distinct capabilities. Workshop participants will be given the opportunity to use the displays, taking a guided tour of a collection of sample graphics that illustrate the potential uses and capabilities of Refreshable Tactile Displays. Together, we will discover what works well, where there are new challenges, and how the print accessibility community might need to adapt our practices to best take advantage of these new technologies.
This hands-on introductory workshop is suitable for anyone interested in using Refreshable Tactile Displays, designing tactile graphics to be displayed on these devices, or is considering adopting them for use in their organisation.
Tuesday, 27 May 2025
Session 16 – Plenary
16a. Disability & Digital Citizenship: Australian Consumers & Citizens with Disability Navigating Digital Society
9:15am – 9:45am:
[bookmark: _Hlk189662876]Keynote Address: Professor Gerard Goggin, Distinguished Professor, Institute for Culture and Society, Western Sydney University. Associate Investigator, Centre of Excellence in Automated Decision Making and Society
Abstract
We are at a watershed, where social life is deeply shaped and enabled by digital technologies – actually existing digital societies. However, our digital societies and the lives we lead, and wish to lead in these, are complex and flawed by great inequalities––despite important social progress, and the capabilities offered by evolving technologies over recent years. Information, communication, and indeed cultural equality remains a fair way off; and a long way off for a great many of us. We are also not clear or agreed on what equality, equity, rights, and access look like in the social and technology transformations digital societies turn out to involve. 
In this address, I take up the conference theme, and look at what the lens of citizenship might have to offer––especially as citizenship is reimagined by the diverse realities and rich re-imagining that disability offers, when it comes to the necessary innovation we need to transform information access and equality.
First, I look at contemporary ideas and practices of citizenship, especially emerging from disability research, activism, and everyday life––and what these have to offer in helping us to reframe important areas of digital inclusion and information access. 
Second, I discuss the Australian policy context for information access and equality–– and, from a new disability digital citizenship perspective, what are the key missing elements we need.
Third, I put the Australian case in wider regional and international context––looking at promising policy and innovative approaches that might be useful to consider, as well as what Australia might have to offer in collaboration with others.
Biography
Gerard Goggin is a Distinguished Professor in the Institute for Culture and Society, Western Sydney University. He is also an Associate Investigator in the Australian Research Council (ARC) Centre for Excellence in Automated Decision-Making & Society. Gerard has been a longtime researcher and collaborator on digital technologies, disability, accessibility, and human rights since the 1990s when he was Policy Advisor for Consumers’ Telecommunications Network. His key books include: with Christopher Newell, Digital Disability (2003) and Disability in Australia (2005); and with Katie Ellis, Disability and the Media (2015). In 2024, with Wayne Hawkins and Aaron Schokman, Gerard authored the report Disability & Digital Citizenship: Australian Consumers & Citizens with Disability Navigating Digital Society, supported by the Australian Communications Consumer Action Network (ACCAN). Gerard’s current project, with a team of Australian and international leaders in the field, is the project Disability & Digital Citizenship (2025-2029; funded by the ARC).
16b. Transforming Access: A Decade of Progress, and What’s Next in Information Accessibility
9:45am – 10:15am
Feature Presenter: Sonali Marathe, President, Round Table on Information Access for People with Print Disabilities Inc
Abstract
Over the past decade, significant advancements have transformed the landscape of information access, paving the way for inclusive practices that benefit individuals with disabilities. This presentation explores the pivotal role of the Round Table in driving these advancements, highlighting key initiatives, collaborations, and policies that have reshaped accessible information. From the implementation of accessible publishing standards to innovative approaches in braille, tactile graphics, and digital resources, the Round Table has championed efforts to bridge the information gap.
Looking ahead, the presentation will outline emerging trends and technologies poised to shape the next decade of accessibility. We will discuss how continued collaboration and advocacy can further enhance information access, fostering an inclusive future where every individual, regardless of ability, can engage with information independently and equitably.
Biography
Sonali Marathe is the President of the Round Table on Information Access for People with Print Disabilities — a member led organisation that facilitates and influences the production and use of quality alternative formats. production and use of quality alternative formats.
She also manages the Accessibility Information Services team at NextSense which is responsible for producing accessible formats for people with a print disability.
Session 17 – Concurrent
17a. How can I create multiple accessible formats from one source document easily?
10:45am – 11:15am
Presenter: Vithya Vijayakumare, Senior Digital Production Coordinator, VisAbility
Abstract
This presentation will offer in-depth, practical knowledge on the process of creating and converting accessible Microsoft Word documents into various accessible formats, including accessible EPUB3, PDF, large print, audio, and Braille. The session will cover essential accessibility features that must be implemented in Microsoft Word prior to conversion, such as the proper use of headings, alternative text for images, and the importance of colour contrast. Additionally, we will discuss various software tools that can be utilised to access these formats, ensuring that all information is available to people with different accessibility needs.
Biography
Vithya Vijayakumare is the Senior Digital Accessibility Specialist at VisAbility, an organisation dedicated to empowering people with low or no vision. With over 10 years of experience, Vithya ensures that digital content and publications—including websites, social media, audio, video, and documents, are accessible to everyone through her workshops, projects, advocacy and consultancy work. 
In 2023, she was honoured as the “Accessibility Advocate of the Year” and inducted into the Hall of Fame at the prestigious Australian Access Awards, in recognition of her significant contributions to promoting digital accessibility and inclusion. 
Vithya holds a Professional Certification in Web Accessibility from the University of South Australia and Masters of Innovative Technology from Edith Cowan University (ECU). Currently, she is an active committee member of the Perth Web Accessibility Camp (PWAC) and is part of the working group that developed the guidelines for Producing accessible eText and graphics for the Round Table on Information Access for People with Print Disabilities. Vithya is also actively researching innovative solutions in three-dimensional (3D) sound to enhance accessibility and is exploring new ways to make information readily available for everyone.
17b. WORKSHOP: Reaching out and engaging with the off liners
11:15am – 12:15pm
Facilitator: Clive Lansink, Director, Accessible Information and Communications Ltd
Abstract
This workshop is about our efforts to quickly and efficiently get information out to as many blind, deafblind and low vision people as possible, including people who are completely offline, and others who do not use websites, or who just prefer information to come directly to them. In the last thirty years, we've seen new ways to distribute information, the humble telephone, posting CDs and memory sticks, email, websites, RSS, social media, podcasts, and now smart speakers. But even as new channels take over, there are still lots of people who find it difficult to change and prefer to stick with what they know. We might encourage them to change, but as time goes on, it seems to us that a lot of people are just falling by the wayside and not getting information at all. Can we try to use all the available channels to reach as many people as possible?
Accessible Information and Communications Ltd, the company that Clive Lansink and Mary Schnackenberg own, runs an information service called TellMe. We'll show you something of how we take today's public information such as from the Government and produce it quickly in a variety of formats and get it out to end users through a variety of channels.
If there is time, we'll show you how easy it is for small local organisations like consumer groups to also use TelMe on their own to get their information out to their audience through these channels.
Biography
Clive Lansink has degrees in electrical engineering and law. He has been a consumer advocate for many years, holding leadership roles in Blind Citizens NZ. He is currently the Chair of the Board of Directors of the Royal NZ Foundation of the Blind.
Clive is a software developer. He developed the software for the TellMe Information Service and has written an Alexa skill for it. He leads the Technical Committee looking after Braille for Science, Technology, Engineering and Maths for the International Council on English Braille. 
Session 18 – Concurrent
18a.	Audio Descriptions of Art; Lessons learnt from a lived experience of Dyslexia
10:45am – 11:15am
Presenter: Dr Rebecca La Forgia
Abstract
This presentation will reflect on lessons learnt from undertaking a creating audio description of the Arts course. These are my subjective lessons, from a person who has lived their life with their experience of dyslexia. The major lesson for me, is the inclusive role AI can now potentially play. I center on the role AI has in translating the human voice/orality into the printed word. This is my particular and subjective interpretation. These reflections are born of my lived experience. The paper centers on celebrating the opportunities which may emerge from the combination of the arts, AI, education, and the cross pollination of ideas.  The paper seeks to translate my experience of the changing nature of writing and print. I use public art work and AI to illustrate my ideas. 
Biography
Dr Rebecca La Forgia wrote in her small book with Cambridge University Press entitled Leading the Future of Technology, the vital role of accessible technology, the following words.
“And why so desperate for an image? Because I am dyslexic. The words you read are shadows of thoughts. They were most directly  always first a visual image, a picture, then orally spoken, then typed, and then read back.
I am no longer an academic. This presentation begins my journey to tell more of my story of writing from a non-academic - that is a personal and lived perspective.  The tone is to celebrate the ways in which the human voice can now be translated into print and back again into voice. My presentations are from a subjective lived experience.  But hopefully useful to the cross pollination of thoughts around human inclusion and the word.  
18b	WORKSHOP: Creating tactile instructions for a dressmaking pattern: One swell drawing too far?
11:15am – 12:15pm
Facilitator: Janine Land, Accessible Format Production Team Leader, South Australia School and Services for Vision Impaired
Abstract
This workshop delves into the intricate process of recreating the instruction sheet for a dressmaking pattern in a tactile format. The session will provide an in-depth exploration of the unique challenges and technical complexities involved in translating the dressmaking pattern instructions into a format suitable for a student with a vision impairment to use in a senior high school sewing class. There will be an explanation of AFPs’ methodologies employed for this project.
The workshop will serve as an interactive platform where attendees can evaluate the effectiveness and practicality of the presented methods. Participants are encouraged to engage in discussions, provide feedback, and propose alternative approaches to enhance the accessibility and usability of a complex visual media. The aim is to foster innovation and harness collective expertise to drive future improvements in the field of tactile resource creation.
Session 19 – Concurrent
19a. Re-Evaluating Conversational Search Systems for Enhanced Accessibility
1:00pm – 1:30pm
Presenter: Johanne Trippas, Vice-Chancellor's Senior Research Fellow, RMIT University
Abstract
As conversational systems, such as Google Assistant and Apple Siri, become increasingly integrated into everyday life, assessing their effectiveness in serving users with diverse needs is essential. This presentation comprehensively re-evaluates existing conversational search systems, focusing on their potential to enhance accessibility for individuals who rely on non-visual interfaces. We explore how voice-based and audio-only interactions can support information retrieval tasks for people with print disabilities.
Our study examines current conversational systems' usability, efficiency, and user satisfaction. We assess how well these systems handle multi-turn dialogues, context retention, and query disambiguation when used by individuals who cannot rely on traditional text-based interfaces. In addition, we highlight the limitations that hinder their adoption.
The findings indicate that while conversational search systems offer substantial promise for improving access to information, critical areas require further development. Enhancements in adaptive dialogue strategies and personalised system responses are necessary to accommodate diverse user needs fully.
This presentation concludes by proposing design recommendations to make these technologies more inclusive and effective in supporting accessible information retrieval.
Biography
Dr Johanne Trippas is a leading researcher in human-computer interaction and interactive information retrieval, specialising in conversational search systems that explore natural language interactions between humans and machines. Her work significantly advances voice-based search technologies and user-centred system design, aiming to improve real-world applications of interactive AI. Dr Trippas' research bridges technology with human behaviour, contributing key insights into users' engagement and accessibility with conversational AI systems. She holds a PhD from RMIT University and is internationally recognised for her work in these fields, contributing extensively through academic publications and practical innovations in AI-driven technologies.
19b. Supporting independent healthcare using mobile devices for people who are blind or have low vision
1:30pm – 2:00pm
Presenters: William Chen, PhD Candidate & Dr Matthew Butler, Associate Professor, Monash University
Abstract
Theia is a mobile health (mHealth) application developed to support individuals who are blind or have low vision (BLV) in independently conducting and interpreting self-administered medical tests (SAMTs). Recognizing that many of these tests rely on visual instructions and result interpretation, Theia addresses the unique challenges faced by BLV individuals through AI interpretations and optional human assistance. This approach aims to enhance privacy, independence, and accessibility in health monitoring. The application was tested with 10 BLV individuals in a COVID-19 context, to see how well it supported independence in conducting a SAMT, as well as obtain initial insights into the trustworthiness of AI test interpretation. It was found that by providing clear instructions and private interpretations, Theia fosters user autonomy, even for those who may be hesitant about AI-driven solutions. This development contributes insights into how mHealth applications can better serve BLV users, informing future designs that support independent healthcare and improve usability in personal health management contexts.
Biographies
William Chen is a newly started PhD candidate with the Creative Technologies group at Monash University. William’s research focus has been around providing accessibility through mobile devices for people who are blind or have low vision. His areas of research span across digital health and orientation & mobility.
Matthew Butler is an Associate Professor within the Faculty of Information Technology at Monash University. His research interests include using new, affordable technologies to create more interactive and accessible objects. He's also focused on improving teaching and learning in computer science to enhance student engagement.
Associate Professor Butler is part of a major ARC Linkage Project that is investigating how 3D printing can provide better access to graphical learning materials – and support orientation and mobility training for the vision-impaired. He's also investigating low-cost electronics to integrate with 3D-printed materials to enhance interactivity and understanding.
Session 20 – Concurrent
20a. WORKSHOP: Play Made Inclusive with Accessible Lego Instructions
1:00pm – 2:00pm
Facilitator: Lyn Eagers, Consumer & Braille Trainer/Access Technology Specialist, Vision Australia
Abstract
I’ve played with Lego all my life, but probably didn’t enjoy it nearly as much as I do now. This workshop will include a brief history of Lego and then give you the opportunity to build something using instructions designed for use with screen reading software.
This type of instruction is available from two websites that I know of:
Building Instruction Library: https://legoaudioinstructions.com/instructions/ and Bricks for the Blind: https://bricksfortheblind.org/instructions/
Come Play With Me!
Biography
Lyn Eagers works with Vision Australia as a Braille Trainer/Access Technology Specialist. Lyn played with Lego when she was a child but enjoys it more now that she has found accessible building instructions. When Lyn retires, she'll have more time for Lego, immersing herself in science fiction books and amusing herself playing music on an electronic keyboard.
Session 21 – Plenary
21a	Digital Accessibility under the DDA in 2025
2:10pm – 2:40pm
Feature Presenters: Neil Jarvis, Strategy Lead, & Andrew Arch, Principal Consultant, Intopia	
Abstract
NB the DDA guidance referred to in this proposal was released by the AHRC on 26 November 2024; the speakers have been the key authors of this update.
In 2024 the Australian Human Rights Commission updated the advice under the Disability Discrimination Act to reflect the breadth of digital access and publishing that is occurring a decade after the last advice was published. This is now much broader than just the Web and the new Guideline reflects this and covers mobile apps, software, e-books as well as digital interfaces to consumer goods.
The Guideline includes:
Why the Guideline is needed and who needs to read it
Some discussion of the DAA and the UNCRPD
An outline of Standards to apply
Advice about best practice to deliver equal access
Consideration of future and new technologies
There are also Addenda with practical advice for meeting the DDA in the current and evolving technological environment.
In this talk we’ll cover the range of goods and services covered, the expectation on suppliers to provide accessible products, and the range of Australia and international standards and guidelines that apply to different sectors. We’ll conclude with a discussion of what consumers can do to improve the accessibility of digital products they need access to.
Biographies
Neil Jarvis lives in New Zealand and has worked on both sides of the ditch. He is a digital accessibility consultant and past President of the Round Table. He works in the Strategy & Policy team at Intopia. He advises organisations on how they can improve their maturity and their ways of working so that digital accessibility is factored into their planning, ICT development and technology procurement activities.
One of the team’s recent projects was to help update the Australian Human Rights Commission’s guidelines on how the Disability Discrimination Act applies to digital technology.
Andrew Arch is based on the main island and also works in Intopia’s Strategy and Policy team. He has worked in digital accessibility since the 1990s and nowadays advises organisations on embedding accessibility into their digital production and procurement processes as standard business operations. Working with the Human Rights Commission on updating this Guidance was one of the highlights of 2024.
Andrew also chairs Standards Australia’s ICT Accessibility Committee which brings standards such as EN 301 549 (Accessibility requirements for ICT products and services) to Australia.
BONUS WORKSHOP! Meaningful encounters with art in conversational, multisensory art history tours.
3:00pm – 5:00pm
Gallery Excursion with Sophie Coppenhall, PhD Candidate & Dr Matthew Butler, Associate Professor, Monash University
Abstract
What makes an encounter with art feel meaningful? Each gallery or museum visitor’s interactions with artworks in galleries and museums should be unique, engaging and full of opportunities to choose to learn about, and explore, the conceptual and material facets of each work on display.
This process of engagement with art, or encountering, involves the use of our different senses and our curiosities. Being able to explore artworks freely in the way that we most desire is of major significance to the inclusiveness of our cultural life. 
To create fully inclusive experiences that are meaningful to visitors who are blind or have low vision, it is the role of art galleries and museums to listen to what those experiences might be like, and to learn how they might facilitate such programmes permanently so that visitors can explore those spaces with interest and confidence.
In this workshop, you will be invited to take part in art discussion tours representing a style of inclusive programming based on suggestions from BLV art lovers. We will be visiting an art gallery together to discuss and explore artworks in the gallery, where you will be able to choose from different modes of interaction that best support your interests in art.
All those curious are welcome to join the workshop tours, with all levels of skill and interest encouraged.
Biography
Sophie Coppenhall is a PhD candidate seeking to investigate desired, shareable and equitable multimodal experiences in galleries and museums for people who are blind or have low vision. Taking a participant-led approach to the research process throughout her PhD project, Sophie is interested in finding ways to ensure inclusive experiences are integral to artistic encounters across all cultural institutions.
With a background in Art History and Journalism, Sophie's research aims to contribute to the ongoing interdisciplinary, creative and collaborative work conducted by the Inclusive Technologies Lab at Monash.
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