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●
Background of presenters
●
About deafblindness
●
Planning conference for access: 
●
Access to print information
●
Access to oral presentations
●
Physical access
●
Trouble shooting
●
Top tips for ensuring access
●
Feedback and future directions 
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About Deafblindness
When people hear the word "deafblind" they often think it means seeing and hearing nothing at all

Some deafblind people are totally blind and profoundly deaf, but the majority have some useful vision and/or hearing 
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About Deafblindness

●
Deafblindness is a complex and unique condition, distinct from the single sensory disabilities of hearing or vision impairment
●
Communication needs will vary significantly 
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Planning for conference access requirements

●
Access to print information
●
Access to oral presentations
●
Physical access
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Challenges in meeting accessibility needs

Communication of deafblind delegates vary depending on levels of vision and hearing and preferred method of communication
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Access to print information

Promoting conference online: 

●
Ensure information is formatted to be compatible with speech software 
●
Downloadable information provided in plain text option
●
Video in Australian Sign Language and with captions
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Access to print information

Conference information for delegates in accessible preferred formats:

●
Large print 
●
Plain text and good contrast
●
Braille copies on request—including menus 
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Access to oral presentations

Auslan Interpreters:

●
Tactile
●
Visual frame
●
Close range
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Access to oral presentations

Image of conference plenary session showing platform interpreters, tactile interpreters and captions on screens
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Access to oral presentations

Audio Loop
Live Captioning:

●
Large print / good contrast
●
Projected on screen
●
Direct to mobile device / braille device
●
Transcript of presentations
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Access to oral presentations

Image of person's hand touching braille display to access captions
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Physical Access

●
Wheelchair accessible—wide open passages / spaces
●
Adequate lighting
●
Contrast on steps / stairs
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Physical Access

●
Orientation and Mobility Specialist on site
●
Orientation at conference venue
●
Orientation at onsite accommodation 
●
Tactile map of venue
●
Communication Guide support
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Physical Access

Conference rooms layout to accommodate:

●
Lighting
●
Captioning screens
●
Interpreter platform 
●
Interpreting tables
●
Loop system
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Trouble Shooting

●
Backup volunteers
●
Audio-visual / IT support (general and specialist) on site
●
Back up lap tops and tablets
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Top tips to ensure access

●
Work closely with venue organisers and Audio-Visual technicians
●
Work closely with delegates with deafblindness
●
Start preparation well in advance
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Top tips to ensure access

●
Book interpreters at least six months prior to conference
●
Prepare interpreting service of specific needs
●
Arrange written transcripts of presentations for interpreters
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Top tips to ensure access

●
Book captioning service in advance—this may need to be a remote service 
●
Prepare captioning service of specific needs
●
Arrange written transcripts of presentations for steno-captioners
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Top tips to ensure access

●
Arrange site visit to ensure optimal access
●
Train volunteer communication guide supports
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Future directions

●
Increase awareness and use of live captioning
●
Upskill people with deafblindness to advocate for their access needs
●
Raise awareness of complex and diverse communication needs of people with deafblindness
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Comments?

Questions?

The end
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