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Who Am I?
●
Professional: 
●
Digital accessibility specialist 
●
Active participant in W3C WAI Research Questions Task Force 
●
Academic: 
●
Lecturer, Professional Certificate in Web Accessibility, University of South Australia

●
Senior Research Officer, Curtin University 
●
Adjunct Senior lecturer, Edith Cowan University

●
Personal:
●
Author "Outrunning the Night" 
●
Legally blind, first-hand knowledge of access issues
What is the Internet of Things (IoT)?
●
The Internet of Things (IoT) is when everyday objects and appliances can interact online with us and with each other 
Why IoT?
●
Control devices anywhere, anytime (.e.g. make your house warm in winter just before you get home) 
●
Automation (e.g. fridge orders groceries for you) 
●
Save money: appliances could work out the cheapest time to run themselves 
●
Convenience: alarm clock could coordinate with toaster so you get breakfast just as you wake up
Benefits for people with print disabilities 
●
Multiple ways to engage with devices
●
Digital assistants accept and provide verbal feedback 
●
Difficult tasks made simple, .e.g. asking a washing machine where it is in the cycle instead of reading the screen, selecting a radio station
IoT is new, but not as new as you might think
●
Introducing the first internet refrigerator: LG Digital DIOS in 2000
●
Features:
●
Built-in screen 
●
Web browser and e-mail 
●
Sensors detect when items need replacing
●
Orders groceries
Why did the internet fridge fail?
●
Dial-up modem for connectivity
●
Few online grocery stores, even less supported the fridge
●
The "Smart Fridge" wasn't that smart 
●
Clunky interface
●
People don't stand in kitchen to send e-mail
●
Price: $20,000
IoT then and now 
●
In 2000, the world was very different:
●
No mobile broadband for most people
●
Limited fixed broadband
●
Not many touchscreen devices 
●
No mobile apps 
●
And most importantly—no accessible mobile devices to control IoT
●
So where are we now?
IoT interfaces
●
Built-in: touch screen on the device itself such as the modern smartfridge
●
Smartphone: app or assistant used to interact with IoT devices
●
Digital assistant: Google Home and Amazon Echo two examples of standalone devices 
Industry Support: WCAG 2.0 Issues
●
Web Content Accessibility Guidelines (WCAG) 2.0 great standard
●
12 guidelines with testable success criteria
●
Problem: created in 2008 so a little outdated, especially terminology (e.g. accessible by keyboard) 
Future preparation: WCAG 2.1 and Silver 

●
WCAG 2.1 to preserve the stability of standard but tweak terminology
●
Silver (aka WCAG 3.0) Task Force set up to ensure emerging technologies are supported
●
Timeframes: WCAG 2.1 mid-2018, Silver won't be ready any time soon
Google Home Demo
Current Trends—Is IoT really that popular?
●
Consumer Electronic Show, held in January, is the biggest technology showcase in the world
●
Highlights products that will appear in our stores April-May
●
Takeaway from CES 2017—Alexa everything!
CES 2017 Video—Amazon Echo And Alexa

Conclusion 

●
IoT is coming—and it needs to be accessible
●
Digital assistant provides a helpful new way to interact
●
New standards are needed to make sure developers keep all access options on the table
Book—available for purchase today 
Outrunning the Night: A life journey of disability, determination and joy.
Editions: 
●
Paperback: $20
●
Audio book + e-book on USB: $20
●
Also available on Kindle 

Go to outrunningthenight.com for more information and sample chapter
Further Information
Get in touch for access consultancy, training or your next speaking engagement.
●
E-Mail:
scott@hollier.info
●
Mobile:
0430 351 909
●
Website:
hollier.info
●
Twitter:
@scotthollier
●
Book: 
outrunningthenight.com
The end
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