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Sunday 15 May 2016
Session 1
9:40 – 10:30am 
Keynote Address
Speaker: Maryanne Diamond, General Manager, Media, Communications and Engagement, National Disability Insurance Agency (NDIA)

Title: Implications of the NDIS for people with print disabilities and Round Table member organisations; and “state of play” of the Marrakesh Treaty
Biography

Maryanne Diamond is the General Manager Media, Communications and Engagement at the National Disability Insurance Agency (NDIA). She is the chair of the International Disability Alliance (IDA) and the Immediate Past President of the World Blind Union (WBU). Maryanne has held a range of roles in Australia and at the global level for more than 25years. She was the inaugural CEO of the Australian Federation of Disability Organisations and most recently was the General Manager, Advocacy and Engagement at Vision Australia until November 2015.
Maryanne’s most significant achievement was leading the WBU delegation during the negotiations and diplomatic conference with The World Intellectual Property Organisation (WIPO) that led to the adoption of the Marrakesh treaty to Facilitate Access to Information for persons who are Blind, Visually Impaired or otherwise Print Disabled in June 2013. In June 2015 Maryanne was awarded an Officer in the Order of Australia.
Session 2
11:00 – 11:30am
NDIS supports to facilitate full participation (working title)

Speaker: Alexandra Madsen, Branch Manager, Supports & Services Branch, Markets & Providers Division, National Disability Insurance Agency

Abstract

The NDIS focuses on facilitating participation for Australians under the age of 65 who have disability. A key way the Scheme assists participants is through the provision of funded supports to achieve their identified goals. Supports range from simple solutions such as a tactile watch through to screen reading software, refreshable braille equipment and of course, electronic tablets with operating specialised apps. In October 2015, the NDIS AT Strategy was released describing three priorities:

· Support and stimulate a vibrant, innovative market for AT

· Support and stimulate informed, active, participant-led demand for supports

· Deliver a financially robust, sustainable AT program that generates economic and social value.

The NDIS has commissioned a study on the most effective way to create innovation in Australia’s AT sector – and that is not just the technology but also in the way services are delivered. Similarly the Agency is working with participants, AT practitioners and other stakeholders to develop better ways to share reliable information about technology and services with and among participants. Many with vision impairment are already sharing valuable information, insights and tips with each other and providers, and this is helping achieve better outcomes.
Much of our work is about encouraging a vibrant market place where people with disability can find and choose the supports they need, at a price the nation can afford. The Agency is already witnessing more innovation in the sector, and encouragingly people with disability are leading some of that work. The range of supports being sought is vast and continues to grow as participants pursue a diverse range of goals in different settings across Australia. The Agency will continue to work with stakeholders under the National Disability Strategy to address barriers and facilitate access to all aspects of our community for people with disability.

Biography

Alexandra Madsen is a Branch Manager in the Markets and Providers Division of the National Disability Insurance Agency.  Alex originally joined the Agency in June 2013, and has extensive public service experience, having worked at the Commonwealth Attorney-General’s Department and Victorian Department of Premier and Cabinet.  
11:30am – 12:00pm 
National Disability Employment Framework

Speaker: John Riley, Branch Manager, Disability Employment Taskforce, Disability, Employment and Carers Group, Department of Social Services

Abstract
In 2015-16, the Department of Social Services led a major national conversation with employers, service providers, people with disability, their families and carers regarding the future direction of Disability Employment support. John Riley’s presentation will detail the major themes arising from the Taskforce’s consultations and address questions about next steps.
Biography

John Riley is the Branch Manager leading the Australian Government’s Disability Employment Taskforce since April 2015. John has an extended experience in public policy and in disability, having held roles in six Commonwealth agencies, including being part of the Human Rights and Equal Opportunity Commission’s Inquiry into the Rights of People with Mental Illness in the early 1990s, Branch Manager of Autism and Early Intervention Programmes in 2011 and 2012. Academically, John has an arts degree in Economics and Government and a Diploma in Criminology, both from the University of Sydney. He is also currently leading The Department of Social Services’ Mental Health Branch. 
12:00 – 12:30pm
What NDIS means for people with disabilities: Results of a survey of people with vision impairment who participated in the NDIS trial

Speaker: Graeme Craig, Director, NDIS Transition, Vision Australia
Biography

Graeme Craig joined Vision Australia in 1995 and the leadership team in April 2013. He has experience in leadership and the delivery of services, tertiary training of service providers and management at a variety of levels. He has worked in the vision impairment sector in Australia, New Zealand and the United Kingdom throughout the past 30 years. As General Manager of Service Improvement, Graeme has led a number of teams who are trialing new ways of working in response to the introduction of the NDIS (Barwon, Hunter and ACT trials). Graeme’s role now is to lead a transformational change program, ensuring the learnings and insights gained from this experience are integrated and embedded across the whole of Vision Australia.
Session 3

1:30 – 2:00pm 
The challenges of accessibility and commercial availability of books in Australia

Speaker: Sarah Runcie, Manager, Strategy and Policy, Australian Publishers Association

Abstract
The Australian Publishers Association (APA) is the peak national body responsible for representing the Australian publishing industry and for promoting the importance of the published word to the educational, social, cultural and intellectual life of Australia. An advocate, collaborator, advisor and educator, the APA represents a diverse array of publishing businesses: big and small, commercial and non-profit, popular and academic, large multinational and local independent.

The focus of this presentation is an update on the industry dialogue about how to achieve proactive if not comprehensive accessibility in Australia. The presentation will include an examination of current challenges regarding accessibility and possible market solutions in Australia. The international context and the TIGAR project will also be explored. 

Biography

Sarah Runcie works at the intersection of communications, strategy and stakeholder management to achieve organisational goals and change. She has broad experience in three industry sectors — creative, non-profit and government. Sarah has over 15 years of experience in project management and communications, including Commonwealth government and Commonwealth statutory body experience. 
2:00 – 2:30pm
Recent developments in Copyright: Regulation, licensing and guidelines

Speaker: Libby Baulch, Policy Director, Copyright Agency

Abstract
There have been a number of recent developments aimed at developing better copyright arrangements for creation, discovery and sharing of accessible format materials. These include Australia’s adoption of the Marrakesh Treaty, some changes to the legislation, development of guidelines, and establishment of arrangements for sharing of accessible format materials amongst institutions in different countries. This session will outline those developments, and seek input from participants on how copyright arrangements could be further improved.

Biography

Libby Baulch is Policy Director at Copyright Agency, a not-for-profit organisation that manages copyright licensing arrangements for a range of sectors including education, government and the corporate sector. Copyright Agency was also appointed by the Australian Government in 1989 to manage special provisions in the copyright legislation for institutions assisting people with a print disability. It developed an online database called the Masters Catalogue that enables institutions to search for accessible format materials held by other institutions. More recently, Copyright Agency has been assisting the Accessible Books Consortium, associated with the World Intellectual Property Organization, a United Nations body. 

2:30 – 3:00pm 
It’s a small information world: Connecting customers, content and channels

Speakers: Karl Hughes, Production and Planning Manager, Accessible Information Solutions, and Anthea Taylor, Manager, Accessible Information Library Service, Vision Australia
Abstract
We live in a world that is getting smaller and smaller when it comes to accessing information. People who consume information have increasing choice and control over the ways in which such content can be accessed. A person-centred approach is needed so that people who have a print disability are empowered when accessing information. Using a Customer Cohort Continuum; Vision Australia recognises the characteristics and needs of different customer segments. New technology creates new opportunities to service different customers. The new Vision Australia Connect app is one example of such technology that connects customers, content and channels for a person-centred experience.

Biographies
Karl Hughes is the Production and Planning Manager for Accessible Information Solutions (AIS), a strategic business unit of Vision Australia. Karl in his role at AIS leads and manages a full range service offering for Accessible Content including Production, Audio Description, Customer Service, Business Development, Consultation, Targeted Distribution, and Community Awareness and Promotion. Karl also supports the unit’s strategic planning process.

As a qualified librarian, Anthea Taylor is passionate about equity and ease of access to information and reading materials. Following fifteen years in public libraries, 2 years at London secondary school and three years in a Victorian TAFE, Anthea came to Vision Australia in 2013 to initially manage the Vision Australia Information Library Services.  In addition to the library, Anthea also now has the Feelix children’s library, the equipment library and the Vision Australia Heritage and Art collections in her portfolio. 
Session 4

3:30 – 4:30pm 
Open session for delegates to visit the technology and services exhibition
4:30 – 5:30pm 
Round Table Annual General Meeting 

Monday 16 May 2016
Session 5 Plenary

8:50 – 9:20am 
Keynote address
Speaker: Mr Mark Tainsh, Director, Disability and Inclusion, Department of Education and Early Childhood Development, Victoria

Title: The Department of Education and Training – An inclusive schooling system: Our journey and destination
Biography

Mark Tainsh is the Director of Inclusion, Access and Participation within the Department of Education and Training. In this role he has responsibility for leading and contributing to the development and delivery of policy and programs to support children and young people with disabilities and additional needs in early childhood and school settings. Mark has a leadership, teaching and management background in early childhood and schooling, as well as working in the University sector. He has worked in the arena of cross Government, community and agency partnerships around service delivery, program management and policy development for children and young people in early childhood and schools.
9:20 – 9:40am 
Feature speaker Sharon Kerr, CEO, Global Access Project (GAP) Sydney and Higher Education Consulting Group (HECG)
Title: Global Access Project: Access to higher education for students with print disabilities
Biography

Sharon Kerr is Chief Executive Officer of Global Access Project (GAP), a social enterprise of the Higher Education Consulting Group (HECG) which is providing support to TAFE’s, colleges and Universities across Australia. Sharon has been a champion for equity and access for over three decades working as an educator focused on building effective inclusive environments.  
Prior to joining GAP, Sharon headed up Macquarie University Accessibility Services. Her foundation career has been in the areas of social welfare, school teaching, university lecturing and management.  In addition to her work with GAP, Sharon is working towards a PhD with the University of Sydney looking at barriers and facilitators for Indigenous students with a disability studying in higher education.
Session 6

10.30am – 12.30pm 
Session 6a Workshop: Formatting guidelines 

Presenters:  Leona Holloway, Australian Braille Authority; and Kathy Riessen, Australian Braille Authority

Abstract
The ABA Rules and Guidelines for Formatting Braille (2016) provide much-needed clarity and assistance for the formatting of Australian braille. Building on the previous guidelines from 1995, these new guidelines also contain updated instructions on how to achieve good formatting using Duxbury translation software and Microsoft Word. 

The workshop will cover:

· rules for compliance with ABA standards 

· principles upon which formatting decisions should be made

· examples of best-practice braille formatting

This workshop is suitable for anyone who transcribes and formats braille documents — transcribers, educators and those wishing to undertake the Trans-Tasman Certificate of Proficiency in Unified English Braille. 

Biographies

Leona Holloway and Kathy Riessen are long-standing members of the ABA Executive and have previously worked together on the UEB Australian Training manual and the DBT producer's manual. Leona is the Editor of the ABA Rules and Guidelines for Formatting 2016, and Kathy was a member of the working party which developed these rules and guidelines.  

Leona is the ABA correspondence secretary and administers the ABA website and Facebook page. She began her career in accessible formats as a transcriber at the Royal Victorian Institute for the Blind and went on to a number of roles at Vision Australia. She is now researching processes and technologies for accessible graphics through Monash University.

 Kathy coordinates the Alternative Print Production team at South Australian School for Vision Impaired and is an active braille transcriber in all subject areas of the school curriculum from Pre-school to Year 12 including technical braille and music.
10.30am – 12.30pm Session 6b Presentations

10:30 – 11:00am 
Music education: Helping blind students to flourish in the mainstream classroom

Speaker: Jordie Howell, Braille Music Transcriber and Adult Braille Trainer with Vision Australia
Abstract
It is often said that music is the perfect occupation for blind people due to its accessible nature. There is a tendency to generalise and suggest that most blind musicians have perfect pitch and a good memory which will enable them to learn music quickly. In a classroom of sighted peers, however, blind or low vision students may unintentionally be left behind without adequate support.

Working with students at the Support Skills Program, we have found that there is a tendency for low vision students to "make do" in school band rehearsals without a real understanding of music notation. The student may not have developed the advocacy skills to request extra help and so they cope as best they can. Braille-using students are often expected to learn by ear because a teacher has surmised it will be more efficient than braille, because resources are not prepared far in advance of the lessons for them to be transcribed, or because the student has not had access to training by a specialist teacher who knows Braille music.

This presentation will:

· Showcase teaching resources and publications to be used in the mainstream classroom to teach Braille music concepts

· Demonstrate tactile print music notation resources to teach print music to a Braille-reading student or a student with very low vision

· Discuss music transcription services including Vision Australia, software programs and 
in-house practices to assist the sighted teacher, student and other support staff prepare for music classes.
Biography

Jordie Howell is a Braille Music Transcriber and Adult Braille Trainer with Vision Australia, and also teaches music at the State-wide Vision Resource Centre. Jordie has served on the executive of the Australian Braille Authority for a number of years and also chairs the International Council on English Braille Music Committee. Jordie is a long-time user of braille music herself; teaching at the National Braille Music Camps and singing professionally as a soloist and in choirs.

11:00 – 11:30am 
A touch different: The Ballyland Magic app, or how to introduce young children with vision impairment to mobile touch screen technology

Speaker: Phia Damsma, Director, Sonokids Australia

Abstract
The landscape of assistive technology changes faster than ever. Mobile touch screen devices are increasingly popular. Inclusion of children who are blind or have low vision in the use of iPads, for example in the classroom, requires special skills, not only by the children, but also by educators and parents. Without vision, access to a mobile touch screen is based on listening to audio feedback (through the in-built screen reader, such as VoiceOver on iOS), and interaction by way of special touch gestures. This paper will present an innovative app for iPad, called the Ballyland Magic app, the latest addition to the Ballyland software series from Sonokids. The Ballyland Magic app is specifically developed to assist educators and parents who are looking to introduce young children with vision impairment to using a mobile touch screen device. The app enables children to learn a number of fundamental touch gestures for VoiceOver in a playful, audio-based setting. Completion of the multi-level scenes in the app sets children up for the use of an iPad with VoiceOver. A number of features of the app, such as the self-voicing simulation of VoiceOver, will be discussed. The presenter will further demonstrate how the app’s design ensures that necessary skills, such as finger dexterity, timing and precision, can be gradually built up by a novice user, and how the development of these skills by young children with vision impairment can be supported through real-life activities.

Biography

Phia Damsma has more than 15 years’ experience in the development of accessible educational software for children with special needs, in particular those who are blind or have low vision. She is Creative Director of Queensland based Sonokids Australia, developers of the Ballyland educational software, aiming to support children who are blind or have low vision in the development of essential technology skills. Phia has a track record in presenting at national and international conferences and providing guest lectures and tech training workshops. She was a winner of the 2014 AMP Tomorrow Maker Award.
11:30am – 12:00pm 
Program launch: Accessible UEB Online

Frances Gentle, Conjoint Lecturer, RIDBC Renwick Centre

Craig Cashmore, Director – Development, PeppaCode Pty Ltd
Abstract
In mid-2014, the RIDBC Renwick Centre launched “UEB Online”, an interactive eLearning program for sighted learners. The program’s launch took place 190 years after Louis Braille first developed his tactile code, and 145 years after RIDBC enrolled its first blind students. 

Design of the two versions of UEB Online has involved the innovative application of digital technology and web concepts to achieve interactive, self-marking programs that enable braille learners who are sighted and vision impaired to work at their own pace from any computer and internet connection. 

In launching Accessible UEB Online, RIDBC acknowledges the importance of providing people with vision impairment and other print disabilities with equitable access to this eLearning program. The launch will include an introduction to the accessible features of the program and some of the challenges that were overcome in its development.
Biographies
Frances Gentle is a Conjoint Lecturer with RIDBC Renwick Centre, Royal Institute for Deaf and Blind Children, and The University of Newcastle. She is President of the South Pacific Educators in Vision Impairment (SPEVI) and Second Vice President of the International Council for Education of People with Visual Impairment (ICEVI).
Craig Cashmore holds an Engineering Degree in Telecommunications and has worked in the software development industry for over 25 years, holding senior software design, software architecture and technical management positions in companies including Jtec, Ericsson and LongReach Networks. More recently Craig founded PeppaCode, a web and app development business focused on strategic web and software development for small business, start-ups and educational institutions. Craig's recent achievements at PeppaCode include the successful launch of UEB Online for RIDBC, a vehicle tracking and management system for a bus operator, and technical design and management of a start-up’s proof of concept project. Craig is continually working on new and innovative projects using modern web technologies.
12:00 – 12:30pm 
Feelix library story mornings: Approaching new literacies

Speaker: Louise Curtin, Feelix Library Coordinator, Vision Australia

Abstract
Feelix Library aims to approach new literacies in a number of different ways.
· Language literacy;

· Braille literacy;

· Tactile graphic literacy;

· Experiential literacy; 

· Socio / emotional literacy;

· Conceptual literacy. 

Family centred practice is used at Vision Australia because this really allows individuals in the family to take the approach most suitable for their child. Parents are with the child many more hours than professionals can be. At Story Events we model ways to help their child learn and introduce them to braille, tactile formats and extended tactile experiences for their child who is blind or has low vision. This then extends to greater reading of books in the home and interactive experiences and language around the story. Also, it extends the parents awareness of what language and stories their child responds to, which in turn encourages confidence in the child’s reaction to books in alternate formats. 

These story mornings are offered to families in regional and metropolitan areas in Vision Australia facilities and in local libraries. Families enjoy the support of each other in a relaxed atmosphere and this allows for open experiences with language, braille, hands-on experiences, conceptual experiences and children developing a sense of belonging. We support families to learn braille so that they feel more confident in writing and drawing for their child. Feelix Library sends kits by freepost to families throughout Australia. Each kit contains a story book with print and braille, a tactile book that supports the story, hands-on materials that extend the experience for the child and a CD recording of the story. It is an early Childhood resource for children from birth to seven years.
Biography

Louise Curtin has been working with children who are blind and have low vision since 1977. She worked with RVIB as a classroom teacher and Visiting Teacher and has been working in the Vision Australia Feelix braille Library since 2002 when it began. She attended Macquarie University for a BA dip Ed in 1971 and completed a Bachelor Special Education at Deakin University in 1982.She is a passionate advocate for braille literacy and working with families to read to their children and engage in alternate modalities in supporting their children with vision loss. Feelix Library is a national free service.

Session 7
1:30 – 2:00pm 
Feature Speaker: Senator Rachel Siewert, Australian Greens

Title: A Greens view of digital accessibility for people with print disabilities 

Biography

Senator Rachel Siewert is the Australian Greens Whip. She holds the portfolios of Family and Community Services, Aboriginal and Torres Strait Islander Issues, Disabilities, and Ageing, Agriculture and Marine.  Senator Siewert is Chair of the Senate Community Affairs References Committee, which has undertaken a number of significant inquiries into issues such as past adoption practices, former child migrants, hearing health and suicide prevention.
2:00 – 3:00pm Session 7a Workshop
Title: Android: The Dark Horse
Presenters: David Chittenden, Rehabilitation Counsellor and Assistive Technology Instructor, Karanga Health Centre, NZ; and Phillipa Enright, Advisory Visiting Teacher (VI), Aspley East State School, QLD

Abstract
Are Android devices a viable option for those who have a print disability?  Can the consumer access and interact with print materials / media using this ecosystem as they can with other platforms / technologies?  Those with print disabilities are no longer restricted by the use of highly specialized equipment and technologies.  It is now important to ensure those who have a print disability gain the knowledge of what technologies are available and how best to use these to suit individual need.  The focus of this workshop is to demonstrate ways Google have addressed accessibility and how the consumer can engage and interact with this new and emerging paradigm.
Objectives
Participants will:
· explore, compare and contrast a wide variety of tasks that can be undertaken by using Android devices (e.g., phone, tablet and Cromebook).
· be able to decide whether Android is the right platform for them – what are the considerations?
· be exposed to the level of functioning / usability of Android devices.  How can this platform provide optimum access to a large variety of print materials in schools, in the workplace and / or recreation?
· understand the impact of Google Drive and Google Docs.  How accessible are these?
· explore the impact of touch screen and out-of-the-box accessibility features contained in android devices.  Are there differences between them?
· understand the importance of socialisation and peer acceptance.
· understand the cost impact of human / material resources for schools / universities / workplaces.
Workshop Methods
· Describe the wide range of print materials / media Android devices can access.
· Discuss / demonstrate a wide variety of tasks that can be completed on Android devices.
· Explore use of touch screen and accessibility features.  Why is this important?
· Explore use of keyboard and other peripherals associated with Android devices.  Why does this need to be considered?
· Discuss how well Android devices communicate with other devices as well as exploring linkage to infrastructure within the school / workplace. 
Biographies
David Chittenden: MSc (Master of Science - Counselling) and Post Graduate Diploma (Assistive Technology).  Currently works as a Rehabilitation Counsellor and Family Therapist.  Previously worked as an Assistive Technology Trainer, Assistive Technology Coordinator and managed a company specialising in assistive equipment for the blind in the United State of America.  Also worked as a consultant for general market companies to incorporate universal design principles into their mainstream products.
Phillipa Enright: MSpecEd, MEd (School Guidance and Counselling), GradDipSpecEd (Vision Impairment), GradDipEd (Special Needs), GradDipMus, BMus, Certificate IV in Training and Assessment (MSTU).  Was previously Acting Head of Special Education Services, SPEVI Queensland Councillor, Special Education Teacher and is currently an Itinerant Teacher (Vision Impairment).  She has been working for Education Queensland since 1995 and began teaching for other Education Systems in 1993.  In her present role as an Itinerant Teacher, Phillipa provides professional development to staff and parents within her Region and the state of Queensland, delivers a direct service to students / families focusing on the Expanded Core Curriculum and differentiation to the mainstream curriculum, and offers advice relating to technology / equipment.
2:00 – 3:00pm Session 7b  Presentations

2:00 – 2:30pm
Following the journey from beginning to end: How we support students with print disability in South Australian schools 

Speaker: Lauren Fountain, Resource Manager, South Australian School for Vision Impaired 

Abstract
This presentation aims to showcase the journey of providing accessible resources for students with vision impairment, who are supported by the SA School for Vision Impaired (SASVI), from beginning request to the end product. As the providers of Braille, Large print, Clear print PDF, Synthetic Voice Daisy and tactile resources for SA school students, staff are faced with a multitude of issues when presented with a new vision impaired student within both the mainstream setting and our on-site school. 

Staff from the Statewide Support Service, on-site school and Alternate Print Production were surveyed in relation to their experience of the process in assisting students with a print disability in schools in South Australia. The survey looked specifically at the concerns and problems that arise when students are identified as having a print disability and how we deal with these issues. The majority of issues are around sufficient timeframes to produce the resources and the training and development of mainstream staff in using both assistive technology and accessing the appropriate print resources for the student. SASVI uses a specific request format and system to deal with the large number of requests received every term. 

This presentation will discuss the measures undertaken by our Alternate Print Production and Resource centre; in conjunction with support and mainstream staff; to provide appropriate resources in a reasonable timeframe and in a number of formats. An overview of statistics of the requests, formats and turnaround times will also be included. 

Biography

Lauren Fountain is the Resource Manager at the South Australian School for Vision Impaired. She is relatively new to library; however was a classroom teacher at SASVI for 5 years prior to her role change. She is passionate about providing students with appropriate resources for their specific vision impairments and range of diverse needs, as well as ensuring that all staff involved with the Vision Impaired child are aware of our services. 

2:30 – 3:00pm
Innovation and application: Utilising iOS accessibility in education 

Speaker: Glen Morrow, Communications & Content Development, Statewide Vision Resource Centre
Abstract

This presentation explores how new and innovative assistive technologies available through mainstream devices is promoting greater inclusion in the classroom in a socially appropriate non-dorky context. Hear how iOS in-built accessibility and mainstream apps are assisting students to streamline their educational experience by utilising a single device – commonly used by their sighted peers. 

This practical demonstration will highlight how a student who is blind or who has a vision impairment can use this technology for everything from note taking, navigation and optical character recognition to Word and Excel, reading notes and handouts as well as finding your way to the bus. Understand the possibilities and potential of this technology for enhancing greater social interaction and access to the community as well as show how it can maximise study skills and independence in students promoting pathways to higher education and the workforce. 

Biography
Glen Morrow is an employee of the Statewide Vision Resource Centre. Glen is an experienced professional with a passion for communication, related technologies and an interest to extend the boundaries for people with disabilities. As a person with broad experience in information technology, he has developed innovative ways in teaching both adults and children computer literacy skills. 

For some 25 years Glen has enjoyed on-air and off-air responsibilities with both 3RRR and PBS radio stations. Glen’s passion and broad experience in communication and training coupled with his own vision impairment provides him with the ability to assist others with technological strategies to support those who are blind or who have low vision. 

Session 8 Concurrent
3:30 – 5:00pm
Session 8a Workshop & Presentation

3:30 – 4:30pm
Workshop — New technologies for accessible mapping

Presenters: Leona Holloway, Research Assistant; Matthew Butler, Senior Lecturer; Faculty of Information Technology, Monash University

Abstract

Standards and techniques for presenting maps as tactile diagrams are reasonably well-established and familiar to us all. But are they always a user-friendly and practical option? And if not, what are the alternatives? We will provide the Round Table Conference maps for delegates using three techniques: tactile graphics with braille labels, iPad graphics with audio labels, and 3D models with braille and touch-sensitive audio labels. Using a flipped presentation style, attendees are invited to join us as focus groups participants to explore the maps and give their opinion on how well the maps work for them. The workshop will be most suitable for accessible format consumers, producers and teachers. 
Biographies
Leona Holloway has accumulated over 15 years of experience in accessible formats provision and development at the RVIB and Vision Australia. In her current role at Monash University, she is investigating vision impaired students' access to graphics at university. She is an executive member of the Australian Braille Authority and instigated the Round Table's newly-formed subcommittee on Accessible Graphics.

Dr Matthew Butler has a track record in research focusing on computing education, educational technologies, and improving the student experience. His PhD focused on investigating student learning issues in programming and was awarded the Faculty of Information Technology Doctoral Medal for best PhD thesis in 2010. Since then he has focused on initiatives to improve the student experience, including an Australian Council of Deans in ICT funded national study reporting on the experiences of first year ICT students. 
4:30 – 5:00pm
Presentation — Tactile graphics: BLENNZ pedagogy for how and why we teach tactile graphics

Speaker: Ruth Wedde, Coordinator Immersion Services, Blind and Low Vision Education Network New Zealand (BLENNZ)

Abstract

A presentation by Bog Marek at the 2013 SPEVI conference challenged us to reconsider how and why we taught tactile graphics in New Zealand.  This led to a two-year inquiry into how and why we teach tactile graphics.  Teachers involved in the planning and delivery of programmes to learners in immersion courses and at local level have shared practice around what had and had not worked for their learners in the past. Programmes and resources were developed that incorporated Bog’s resource ‘Hungry Fingers’, existing resources and the creation of many new resources.  These were used with learners across the compulsory sector with teacher and learner feedback gained.  

The inquiry led to BLENNZ developing its own pedagogy of tactile graphics to support learners tactile skill development.  Key principles of the pedagogy include the need to link learning through real life experiences and understanding how these experiences can be represented as a 3D and then progress to interpreting as a 2D tactile graphic.  Other principles include providing opportunities for learners to have time to explore and manipulate materials, beginning with simple graphics and gradually increasing the complexity of the graphic as the learner skills increase. Understanding the different orientation and ‘views’ of an object and ‘language of lines’ are also important principles.  

The aim of the pedagogy is to support learners in gaining strong independent tactile graphic interpretation skills to allow access across the curriculum in areas such as maths and science with map reading, graphs etc to support learners working successfully with an amanuensis or reader writer.
Biography

Ruth Wedde has been involved in blindness education in New Zealand for 30 years.  Initially as a Resource Teacher Vision, then as a Manager of BLENNZ Wellington Resource Teacher and for the past 8 years Coordinator Immersion Services in BLENNZ.  Over this time she has worked with a number of blind learners across all levels within the compulsory sector.  As Coordinator of Immersion Services she has worked closely with Resource Teacher Vision to deliver short term immersion programmes for learners who are blind or have low vision. Over the last few years her  particular focus has been leading an inquiry into how and why we teach tactile graphics and developing a BLENNZ pedagogy of teaching tactile graphics.
3:30 – 5:00pm
Session 8b Presentations

3:30 – 4:00pm
iLearn Share: A peer training model for digital literacy developed by the Deafblind community 

Speaker: Claire Tellefson, Digital Literacy Coordinator, Able Australia

Abstract
This presentation will provide insights into the deafblind community and how they are accessing information and engaging with technology and learning. Digital literacy for people with combined vision and hearing loss is a necessary requirement for true participation and engagement in citizenship. 

This presentation will showcase a peer training model called iLearn Share aimed at improving access to information and digital participation, via mobile devices, for people with combined vision and hearing loss. iLearn Share establishes a collaborative community aimed at building skills in literacy, digital literacy and financial digital literacy to ensure social and economic independence for adults with combined vision and hearing loss. The speaker will explore the premise that if information is accessible to the deafblind community, it is accessible to everyone.

Biography

Claire Tellefson is an educator with over 30 years teaching experience in high schools, Swinburne University and the sensory disability sector.  Claire’s work at Swinburne University included developing materials for online learning and teaching Communication Management with a focus on Social Media tools for Business.   At the same time she also worked for 20 years, teaching computer skills to the deafblind community and has developed a unique perspective of the impact of print disability on people with dual sensory loss.   More recently her focus is on mobile devices and social media apps for communication and independent living and building digital literacy and financial digital literacy skills for social and economic participation. 
4:00 – 4:30pm
Me Myself and Eye: Creating an accessible interactive educational resource about childhood vision impairment for Australian children, their families, schools and the community 

Speaker: Yuemei Lim, Assistive Technology Coordinator, Independent Living Services, VisAbility

Abstract
Me Myself and Eye is an online game and educational resource where children can explore different settings (i.e. school, beach, zoo, train station, etc), experience different images and learn about the unique tools and equipment that children with a vision impairment use to assist them at home, school and in the community. It was designed to provide children approximately aged 4–8 years, with and without a vision impairment, their families and educators with information and knowledge in a fun, interactive and accessible way.

Vision impairment is a low incidence disability. Students with vision impairment are often the only student with vision impairment at their school. The impact of vision impairment is often not explicit to other children hence what “vision impairment” actually means is often poorly understood.

Due to the low incidence nature of childhood vision impairment there is a need for families, peers, teachers and other people involved in the child’s education and care to access educational resources that promote the inclusion, independence and participation of children with vision impairment in their communities.

This presentation will outline the journey of the Me Myself and Eye Project to create an educational web resource which is accessible for people with a vision impairment and print disabilities. The website has been developed by VisAbility and the project was funded by a Commonwealth grant from the Non-Government Centre Support (NGCS).
Biography

Yuemei Lim is an Occupational Therapist as well as the Assistive Technology Coordinator at VisAbility Ltd (formerly the Association for the Blind of Western Australia).  She has a keen interest in supporting individuals with vision impairment to maximise their independence with the support of both mainstream and assistive technology. She has been integral in the development and implementation of a range of innovative technology groups for adults with vision impairment (i.e. introductory and advanced iPad and iPhone accessibility groups). She has also undertaken advisory roles in several Assistive Technology research projects in the past.
4:30 – 5:00pm
Reach & Match Inclusive learning program: Fun for all 

Speaker: Mandy Lau, Founder and Designer, Reach & Match
Abstract
Reach & Match is an innovative inclusive kit for children with vision impairment and additional needs to learn braille and essential childhood skills with their peers in a mainstream setting. The research of Reach & Match has included trend of braille application, resources for braille learning and education for children with multi-disabilities.

To help vision impaired children develop an incentive to learn Braille at their early age, they should have positive and fun exposure or experience to Braille literacy. Therefore, Reach & Match is designed in a way which is also a beautiful combination of sensory elements and interactive features based on the understanding and concern of difficulties that children with disabilities facing in a mainstream environment. Most importantly, it is fun and friendly kit to bridge the gap between children with varying needs to learn and interact. The concept of inclusive design raises the awareness of braille learning and children with different abilities to learn together.

[image: image2.jpg]


Reach & Match Inclusive Learning Program is the result from collaborating with specialists and educators to develop functional exercises and games for children to develop essential childhood skills in classrooms, such as sensory, motor, communication and social skills. We actively involve carers and teachers to observe and provide feedback in order for us to select the meaningful activities which focus on exploration, interaction and active movement.
Biography

Mandy Lau is a passionate social designer, who specialises in the field of social innovation and empowering people through her inclusive designs. She received a Bachelor of Product Engineering, with First Class Honours, at Hong Kong Polytechnic University with a focus in designing and developing tools for people with disadvantages. She was then offered an International Postgraduate Scholarship by Monash University to study a Master of Design. The Reach & Match Learning Kit was developed from Mandy’s Master's research, and is an education kit to empower children with vision impairment and facilitate an inclusive education setting. The design received the Monash Vice-Chancellor's Social Inclusion Design Award as well as other international awards in areas of Social Inclusion, Education and Assistive Technology.

Tuesday 17 May 2016
Session 9 Plenary

9:30 – 10.00am 
Feature Speaker: Neil Jarvis, President, Round Table on Information Access for People with Print Disabilities Inc.  
Title: Disruptive innovation in the print disability sector

10.00 – 10.30am
Feature Speaker: Associate Professor Chi Luu, Surgical Team Leader, Bionic Eye Clinical Program Leader, University of Melbourne 

Title: The Bionic Eye Clinical Program at the University of Melbourne
Abstract
Inherited retinal degenerative diseases, such as retinitis pigmentosa (RP), are now the leading cause of irreversible blindness in working aged individuals. RP causes a progressive loss of light sensitive cells (photoreceptors) in the outer retina. Without the photoreceptors visual information cannot be transmitted to the visual cortex, resulting in profound vision impairment or blindness. At the Bionic Vision Australia (BVA), we have been working towards the ambitious goal of restoring a functional vision to those who have lost their vision from RP. We have developed a safe and effective device to electrically stimulate the surviving inner retinal cells and evoke the neuronal activity of the intact visual pathway to the visual cortex, generating some form of visual perception. This device is termed a retinal prosthesis or “bionic eye”. In this presentation, I will provide an overview of the bionic eye concepts, describe the BVA suprachoroidal retinal prosthesis approach, and present the initial findings of our pilot clinical trial in three patients with RP. 

Biography

Associate Professor Chi Luu is currently deputy head of the Macular Research Group at the Centre for Eye Research Australia, and a Principal Research Fellow at the Department of Surgery (Ophthalmology), University of Melbourne. He is recognised as an international expert in translational research in retinal diseases, particularly in age-related macular degeneration and retinitis pigmentosa. A/Prof Luu manages both the clinical and surgical research program at the Bionic Vision Australia, and lead the team develop and validate novel clinical testing protocols for vision restoration research. His role in this multidisciplinary research includes planning of the research and study design for the clinical and surgical research programs and interacting with the pre-clinical, psychophysics and device development teams within the Bionic Vision Australia across five institutions. The collaborative work has led to a successful pilot human clinical trial of prototype suprachoroidal bionic eye device in 2012.

Session 10 Concurrent

11:00 – 12.30am 
Session 10a Presentation & Workshop
11:00 – 11:30am 
New Product: Where Efficiency and Accessibility Touch!

Speaker: Kate Stephens, HumanWare Australia
Abstract
The BrailleNote Touch is the world’s first Google certified completely integrated Braille Tablet. Utilising the simplicity of keySoft and the complexity of Android the BrailleNote Touch completely revolutionises how blind people interact with their work or educational environment, their peers and colleagues. Productivity, flexibility and efficiency are the keys to inclusion and integration into the classroom and office.  The revolutionary TouchBraille screen, visual display and traditional Braille display and trademark thumb keys are the tools used to access the power of this innovative new Braille tablet.
Biography

Kate Stephens is a blind person who has used various types of adaptive technology for many years. Her relationship with HumanWare commenced when she purchased her BrailleNote Classic in 2001. Kate has experience as a computer and Braille trainer, as well as various customer service and administrative positions during her working life.
11:30am – 12:30pm
Workshop - Braille Notetakers vs iDevices: An exploration and comparison of both solutions for productivity to access print in study, community and work

Speakers: David Chittenden, Rehabilitation Counsellor and Assistive Technology Instructor, Karanga Health Centre, NZ; and Phillipa Enright, Advisory Visiting Teacher (VI), Aspley East State School, QLD

Abstract
In the past and presently, we have worked with students and adults focusing on the use of a wide range of technologies.  The aim is to ensure that those who have a Print Disability are able to access and be exposed to the widest possible range of print materials.  The focus of this workshop is to demonstrate how Braille Notetakers and iOS devices can be used to achieve this aim.
Objectives
Participants will:
· explore a wide variety of tasks that can be undertaken just by using Braille Notetakers and iDevice.
· be able to choose whether to buy a Braille Notetaker and / or iDevice and why – what are the considerations?
· compare and contrast functionality between Braille Notetakers and iDevices.  How can they provide optimum access to a large variety of print materials in school, in the workplace and or recreation?
· understand the importance of socialisation and peer acceptance.
· understand the cost impact of human / material resources for schools / universities / workplaces.
Methods
1. Discuss / demonstrate a wide variety of tasks that can be completed on a Braille Notetaker and an iDevice.
2. Compare note-taking tasks between Braille Notetakers and iDevice.
3. Discuss how to choose that right iDevice to match need. 
4. Describe the wide range of print materials that a Braille Notetaker and an iDevice can access.

11:00 – 12.30am
Session 10b Presentations
11:00 – 11:30am
Equal Participation when there’s unequal information: Promoting equality of information between the technological ‘haves’ and ‘have-nots’ among people who are blind or vision impaired 

Speaker: Leah van Poppel, CEO, Blind Citizens Australia
Abstract
We live in a time of great change for people with print disability such as people who are blind or vision impaired. Developments in accessible technology over the past decades mean that people who have the skills and equipment can access a vast array of information very quickly. This group is arguably freer than they have ever been to participate in many aspects of society. On the other hand, people without the skills and equipment are left in a second, ‘slower speed’ information economy. This group receives information more slowly, in different styles and formats. Many of the options available to them for information consumption are less accessible or more costly.

This ever more pronounced gap poses a number of challenges for organisations and individuals trying to keep a level playing field in information provision for people who are blind or vision impaired. What are the best ways to make sure everyone gets the information that matters to them? How much information duplication is useful? What are the best ways to encourage people to new technology? What, if anything, can be done to make sure we have equal participation when there’s unequal information?
Biography

Leah van Poppel is the CEO of Blind Citizens Australia. In addition to lived experience of deafblindness, Leah has over a decade of experience in systemic advocacy, client support and project work in disability advocacy organisations, government and service providers. In her policy work, Leah has had a particular focus in both access to information technology and the development of consumer focussed support through the NDIS.
11:30am – 12:00pm
Reflections on developments in making touch screens and related technologies accessible for people with print disability 

Speaker: Bruce Maguire, Lead Policy Advisor, Vision Australia
Abstract
A dominant narrative today is that technology is evolving in the best of all possible ways: technology is good today, but it will be even better tomorrow, and no matter what problems we experience in life, they are on the brink of a technological solution. This narrative has been enthusiastically applied to disability: technology is sweeping away all the barriers to full and equal participation in society, and if we don't believe it, then the next app, or the next website, or the next smart gadget will convince us.

But that narrative is only a narrative, a wild tangle of fact and fiction. Technological evolution and innovation is surrounded by smoke, mirrors, and a truckload of new clothes for a parade of strutting emperors.

This presentation discusses how the introduction of touchscreen-based technologies has created more barriers for people who are blind or have low vision than it has removed. A theme of the presentation is that it is not the technology itself that has created these barriers, but the way in which it has been developed and introduced. Along with other countries, Australia has a very poor record of considering the impact of new technologies on people with a disability, and the result is that apart from a couple of notable exceptions, a growing number of domestic appliances, retail services and government offices are becoming more inaccessible and disabling. 

The presentation suggests that the answer is not to campaign against the technology, but to campaign for more disability impact analysis, a global approach to the development and implementation of standards, and greater community awareness of the negative impact that new technology can have on the lives of people with a disability if it is introduced in a socially irresponsible way. In this campaign the Round Table is well placed to play a leadership role.
Biography

As Lead Policy Advisor with Vision Australia, Bruce Maguire focuses on the development of the organisation’s public policy positions on issues that affect people who are blind or have low vision. He is also involved with developing responses to government consultations and reviews, and works with government, industry and the broader disability sector on topics such as access to telecommunications, access to information, access to the arts, and access to the built environment, including wayfinding.
Bruce has had a professional involvement in the print disability field for over 35 years, and has served on various national and international committees. He was President of the Round Table on Information Access for People with Print Disabilities Inc from 1994-96, and has been Chair of the Australian Braille Authority on several occasions, most recently from 2006-10.

Before joining Vision Australia, Bruce worked as a Policy Officer for nine years at the Australian Human Rights Commission, and before that he was Manager of Alternative-Format Publications at the Royal Institute for Deaf and Blind Children.

In 2009 Bruce was presented with the inaugural Lifetime Achievement Award for services to print disability by the Round Table on Information Access for People with Print Disabilities Inc. Bruce has a Master’s degree in Policy and Applied Social Research from Macquarie University, and a Graduate Certificate in Analytical Psychology from the University of Western Sydney. In his spare time, Bruce enjoys reading, bread-making, attending concerts and audio-described arts events, playing the piano, and learning the shakuhachi (Japanese flute). 
12:00 – 12:30pm
The Document Accessibility Toolbar 
Speaker: Leona Zumbo, Senior Digital Inclusion Consultant, Vision Australia
Abstract
Vision Australia will demonstrate its newly developed Document Accessibility Toolbar (DAT) and accompanying eLearning module. An innovation that revolutionises the ease and speed of creating accessible documents in Microsoft Word, the DAT supports individuals and organisations to embrace inclusive practices every day, and demonstrate their obligations to equal access to information. 

Free to use, and supported by the Australian Communications Consumer Action Network (ACCAN), the DAT gives every Word user the tools they need to implement accessibility, so that the information contained in the documents they produce is easy to consume for people with disability or impairment. Whilst there are global standards for accessibility of content in HTML and PDF, no such framework exists for documents produced in Word. A range of techniques can be implemented to ensure a document is optimised for accessibility, but those who create documents often don’t have the knowledge, skills or time to implement them. 

A resource for everyone, the DAT paves the way for an exciting new approach to accessibility where everyone contributes and awareness is driven from the ground up within an organisation. By simplifying the process and helping users understand accessibility along the way, the DAT breaks down common barriers to ensure document accessibility becomes business as usual, and helps foster an inclusive organisational culture. A document created with the DAT also contains the essential components required for easy conversion to accessible PDF or HTML, thereby extending the reach of accessible information.

Biography

Leona Zumbo is a digital accessibility and inclusion consultant from Digital Access at Vision Australia. Having pioneered Vision Australia’s computer-based training in creating accessible Word and PDF documents, Leona’s expertise has since been drawn upon by the Australian Government Information Management Office, Adobe and World Wide Web Consortium. Her passion and aptitude for document accessibility inspired her conceptualisation of a new tool to aid accessibility implementation in Word, and ultimately ensure equal access to information for people with disability or impairment.
Session 11
1:30 – 2:00pm 
The affordable access project: A guide for purchasing accessible and affordable mainstream devices 

Speakers: Dr Scott Hollier, Director, Digital Accessibility, Media Access Australia; and 
Yuemei Lim, Assistive Technology Coordinator, Independent Living Services, VisAbility

Abstract
The Affordable Access project was created to support people with disabilities in identifying low-cost or free mainstream products which can effectively support people in a variety of roles to meet their needs.  Developed by Media Access Australia, supported by VisAbility and funded by the Australian Communications Consumer Action Network (ACCAN), the project was based around the development of a microsite that could clearly identify accessible mainstream products that were priced at $250 or lower. 

The research focused on providing consumer-level information across four distinct categories:  ‘what’s accessible’ focusing on the accessibility features in popular mobile and tablet operating systems, ‘what’s available’ featuring products such as affordable tablets, phones, media playback devices and free screen readers, ‘what’s suitable’ focusing on which products are most likely to help people with different disabilities in different roles, and ‘what’s possible’ exploring more technical low-cost solutions.  The development of the microsite was primarily researched by Media Access Australia and supported by VisAbility who focused on interviewing 50 people with print-related disabilities to identify the key needs of people in different groups such as seniors, students, professionals and parents with children.  The microsite also provided key resources written in Easy English to provide additional support for people with print and cognitive disabilities. 

This presentation provides an insight into the research and development of the project, the content contained on the microsite and the effective collaborative process between Media Access Australia and VisAbility.  The presentation will also highlight how other organisations can benefit by using the resource.  

Biographies
Dr Scott Hollier is a leading authority in the area of access to computers and the internet for people with disability. Scott authored a doctoral thesis titled The Disability Divide: a study into the impact of computing and Internet-related technologies on people who are blind or vision impaired. He can also provide a personal perspective as he is legally blind and relies on assistive technology to use computers. Scott represents Media Access Australia on the advisory committee of the World Wide Web Consortium (W3C) and is a lecturer for the UniSA-based Professional Certificate in Web Accessibility course. 

Yuemei Lim is an Occupational Therapist as well as the Assistive Technology Coordinator at VisAbility Ltd (formerly the Association for the Blind of Western Australia).  She has a keen interest in supporting individuals with vision impairment to maximise their independence with the support of both mainstream and assistive technology. She has been integral in the development and implementation of a range of innovative technology groups for adults with vision impairment (i.e. introductory and advanced iPad and iPhone accessibility groups). She has also undertaken advisory roles in several Assistive Technology research projects in the past.
2:00 – 2:30pm 
Breaking barriers to adopting simple English 

Speaker: Dr Scott Hollier, Director, Digital Accessibility, Media Access Australia
Abstract
The Web Content Accessibility Guidelines (WCAG 2.0) are used as the benchmark standard for websites, digital applications and digital content worldwide. Most organisations that embrace the guidelines aspire to meeting the second (AA) out of three levels. Whilst this approach and world standard has resulted in a significant improvement in web accessibility, and thus access to content for people with vision impairments especially, a forgotten group is those people with cognitive impairments (including print disability). 

A key assistance for this group is the provision of so called “simple English”, which also benefits other groups with print disability. However, the inclusion of a reading level in WCAG is only under AAA standard (criterion 3.1.5), along with pronunciation, unusual word and abbreviation assistance. Given the growing need for print disability assistance, there is a strong argument for revising a WCAG-only approach and using these access criteria as part of a standard approach.

The presentation will look at how WCAG is used as a standard and how that can act as a barrier to the provision of simple English and other cognitive disability assistance. It will review practical strategies for the inclusion of simple English using free online tools. An exploration of early adopters of such standards (including the Digital Transformation Office) will show how all audiences can benefit and that perhaps it is leading to a time for the prioritising of print  and cognitive disability issues in standards setting to better reflect the need and benefits of such an approach.
Biography

Dr Scott Hollier is a leading authority in the area of access to computers and the internet for people with disability. Scott authored a doctoral thesis titled The Disability Divide: a study into the impact of computing and Internet-related technologies on people who are blind or vision impaired. He can also provide a personal perspective as he is legally blind and relies on assistive technology to use computers. Scott represents Media Access Australia on the advisory committee of the World Wide Web Consortium (W3C) and is a lecturer for the UniSA-based Professional Certificate in Web Accessibility course. 

2:30 – 3:00pm 
Consumer perspectives and activities 

Speaker: Teresa Corbin, CEO and Co-Founder, the Australian Communications Consumer Action Network
Abstract
With the growing proliferation of new digital devices and apps providing greater usability and access to information for people unable to read print there is a real need for consumers to understand which products and services provide the access which suits them. One of ACCAN’s key priorities is to ensure that all communications consumers have accurate and timely information to help them make informed choices. 

ACCAN produces a number of useful consumer resources including Tip Sheets, Consumer guides and our Disability Portal. All of which are available in a range of accessible formats. The ACCAN Grants scheme has funded a number of projects focused on making information more accessible for people unable to read print, including the Digital Accessibility Toolbar developed by Vision Australia and the accessible Sociability Tip Sheets developed by Media Access Australia. ACCAN works with industry, regulators and government to make the communications marketplace better for consumers. We have pushed for important changes such as the Critical Information Statements for communications products and services. ACCAN lobbies strongly within the sector for accessible web content resulting in Telstra removing all inaccessible CAPTCHA from their website. ACCAN believes that providing access to information is the best way to empower consumers to make informed choices.
Biography

Teresa Corbin is a co-founder of ACCAN, Australia’s peak body for communications consumers. Ms Corbin worked in various roles at Consumers’ Telecommunications Network (CTN) before taking on the role there of CEO from 2003 to 2009. She has 20 years of experience in telecommunications policy and her community sector work spans a 25-year period and includes strong ties with consumer groups both nationally and internationally. Teresa is a director on the International Telecommunications Users Group (INTUG). She was appointed to the role of ACCAN CEO in 2010 and currently sits on many industry and government bodies including the Telecommunications Industry Ombudsman Board, the ACMA Consumer Consultative Forum and the NSW Information Privacy Advisory Committee. In 2015, she was awarded the Charles Todd Medal by the Telecommunications Society for having made an outstanding contribution to Australian telecommunications in recent years. Teresa holds a Bachelor of Arts with a major in Linguistics from La Trobe University and is a Member of the Australian Institute of Company Directors.
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