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Key Objective/s of Presentation 
The objective of this presentation is to share and discuss:

· RNZFB’s new ‘burn on demand’ DAISY audio book and magazine multi-title CD service.

· Advantages in the new delivery system for readers and the Library.
· New ways borrowers can find out what’s in the collection.

· The impact the new service has had on borrowers’ reading habits and access to information.
Outline of Presentation
The Royal New Zealand Foundation of the Blind Library has recently completed transitioning from cassette based delivery of audio material to a digital system and is now distributing DAISY audio books and magazines on multi-title CDs. This is a ‘burn on demand’ service where readers’ personalised requests are burnt onto a CD, and how this works will be outlined.

The change has been accompanied by new ways of telling members about what’s in the collection. It includes producing subject bibliographies, distributing them in various ways, together with twice weekly updates of new titles and staff recommendations, and themed CDs produced several times yearly.
This new service has had an impact on readers’ borrowing habits and the way in which the Library interacts with its members. Library users are borrowing more because more material is immediately available with no waiting lists. Readers have access to all magazine titles recorded, not just a small selection. The types of phone calls and feedback received from members have also changed.
