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Round Table on Information Access 
for People with Print Disabilities Inc. 

2010 Annual Conference: 
Think Globally, Act Locally!

What are we achieving in the global context which impacts on the lives of 
people with print disabilities locally?

How can we learn from local successes to improve information access globally?

Conference Abstracts
Please note that the conference program may be subject to change without notice, and session numbers listed in this abstract booklet may vary.

Visit Round Table at www.e-bility.com.au/roundtable/
and the conference blog at roundtable2010.wordpress.com
Presentations on Day 1: Sunday 23 May
Session 1

Keynote Address: Accessible Information and Human Rights: From Principle to Practice - Robyn Hunt
New Zealand and Australia have both ratified the United Nations Convention on the Rights of Persons with Disabilities, (CRPD). It is now international law, and part of the international human rights framework. Countries that have ratified the CRPD are subject to national and international reporting and monitoring processes, which include regular reporting to a United Nations monitoring committee on progress. Non-governmental organisations may also submit a shadow report. How do we move from the principled nature of the CRPD to the practical day to day implementation of its provisions? What are the implications, obligations and opportunities for the various parties involved and what changes might the human rights approach bring to current practice. What impact might this have on the daily lives of print disabled people.

Session 2A

Copyright, WIPO, Trusted Intermediaries panel discussion

Zoë Rodriguez, Government and Stakeholders Coordinator, Cultural Fund Manager, Copyright Agency Limited, Australia

Neil Jarvis, Executive Director Access, Innovation & Enterprise, Royal New Zealand Foundation of the Blind
Julie Rae, General Manager Community Information Access, Vision Australia
A panel discussion about copyright law, and recent developments in international copyright which aim to enable print disability libraries to share materials internationally.

Session 2B

i-access®-How Vision Australia is improving access to information

Tony Plumb, i-access® Program Manager, and Andrew Furlong, Technical & Production Development Manager, Vision Australia
Vision Australia has embarked on an ambitious program of work to transition the Library’s Information services from analogue to digital technologies. Termed "i-access®", some outcomes of the program include:

· A fully automated process to receive and convert text-based files from publishers into DAISY, and then make these available on demand to clients via the internet, CD and other mediums.

· Provide blind, vision impaired, and print disabled people with access to a broader range of content currently not available in alternative format

· Utilising customised solutions and in-house developments, synthetic voice, and a range of versatile reading devices, clients can choose what, how and when content is provided to them

· Open up new channels of information and increase the amount of published material to be made available via an online service that can deliver books, newspapers, magazines and other content

This workshop will discuss the practical implications of introducing a service like i-access®. It will provide an insight into the application architecture that makes the service possible, the lessons learned along the way and how Vision Australia intends to improve access to information for its clients in the future.

Session 3A

Say goodbye to Hollywood-separating local from global issues in cinema access

Alex Varley, CEO of Media Access Australia
Australia has just had a boost to cinema access with the announcement of a 30-month program to provide audio description (AD) access to 35 cinemas nationally. This will supplement the existing 12 AD cinemas. However, access is more than just having equipment installed; it also involves sourcing AD films, promotion and customer service. Technology and delivery systems are changing too. This presentation identifies which elements of cinema access are global in nature or influenced by global forces and which are determined locally or need to be at least adapted locally.

The presentation will show that whilst Australia has a small, but significant, influence on global issues, the major challenge is taking global solutions and approaches and adapting them to local needs. Local culture, geography and resource availability are key influences on this process.

There is much hope for an accessible future. Australia is now part of a global cinema access system, with growing amounts of AD content and strong community and government support. New Zealand could also readily adapt the lessons learned "across the ditch" to kick-start its journey into cinema AD inclusion.

Audio Description Services; Collaboration across the Tasman

John Simpson, National Manager Audio Description Services, Vision Australia
Audio Description (AD) can be described as "Putting into words the picture that a sighted person can see". It has application across the Arts, Culture, Entertainment and Education.

Internationally, particularly in the USA, UK and Canada, the provision of AD is now considered a fundamental Access Right, alongside the provision of Captioning and Sign Language Interpreting for people with a hearing impairment. AD enhancement is provided in association with: live theatre, the visual arts, cinema, DVDs; broadcast Television, Educational and information video presentations (including those delivered on-line).

In the context of Vision Australia’s Mission Statement, the organisation has addressed the question "how to best apply Vision Australia’s resources and influence to ensure that people who are blind or have low vision can access Audio Description to assist them to participate in the Arts, Cultural, Entertainment and Educational activities that they choose".

This presentation will focus on the value of Audio Description as an Information Access service and detail the various initiatives that Vision Australia has implemented to secure the wide availability of AD services.

As Australia and New Zealand share many cultural and entertainment products and events collaboration to promote the need for and value of Audio Description is in the best interests of people who are blind or have low vision in both countries.

Session 3B

Alternative Format Production at a New Zealand University

John Lambert, Adaptive Technology Co-ordinator, Disability Resource Service, Auckland University of Technology
The Disability Resource Service of AUT University creates and/or sources alternative formats. It has incrementally expanded from primarily ‘outsourcing’ alternative formats from the RNZFB to mainly producing ‘in-house’. The drivers for change have been technology and cost. Students who may once have listened to narrated audio or viewed large print, are willing and able to use listen and view digital files. Sourcing and creating digital files is far less time-consuming and achievable in a relatively short time-frame, a critical concern for students. This presentation reflects on the process of setting-up and operating an Alternative Format service in an environment of peaks-and-troughs of work; and restricted funding. Current and future issues are highlighted. The presenter has drawn upon global practice and trends, knowledge of assistive technology, and 20 years experience supporting disabled students in New Zealand universities.

Beginning is easy, continuing is hard: Establishing an alternative format service in a multi-campus, nationally dispersed university.

Elizabeth Hayward, Senior Librarian, Australian Catholic University
As with all universities Australian Catholic University (ACU) operates within a legal framework that seeks to provide equitable access to tertiary education, our Mission Statement and published Graduate Attributes reinforce a commitment to ensuring we meet or even exceed our obligations. Reliable provision of text books and reading materials in accessible formats to students with print disabilities was haphazard and identified as a barrier to achieving these aims.

At the start of the 2008 academic year I was given the brief to investigate establishing a method of delivering required texts books and reading materials in accessible formats to students identified as having a print disability. To this end I attended the Alternative Format conference at Latrobe University early in the same year and was inspired. (Yes! This was possible and I could do it!)
The Director of Library Services at ACU responded positively to my enthusiasm and gave me the go ahead and allocated a generous budget. This encompasses the easy beginning in a nutshell; the continuing has indeed been hard but not impossible nor lacking in launching me on to a steep learning trajectory.

The Australian Catholic University Library Disability Service unit has now established a service in cooperation with the Equity and Disability Unit and has 2 fulltime staff, plus contract hours during our busy period. During semester 2 2009 we have assisted 39 students nationally (we are a 6 campus university), delivering 84 text books and over 200 articles or individual chapters via personal web pages.

Feedback from students and disability advisers has been positive, our service is consolidating and now that it is established we are looking at ways to ensure continuous service improvement.

Session 4

Promoting document accessibility for the Virtual Learning Environment

Kevin Murrow, Alternative Format Coordinator & Accessibility Development Coordinator, Disability Services, Massey University
Universities and other educational institutes are increasingly making use of Virtual Learning Environments, also known as a Course Management Systems. These systems are usually "blended" with traditional teaching practices such as lectures and hard copy study material to create a hybrid learning environment. These Virtual Learning Environments provide an opportunity to improve the learning experience of the students by adding extra content to their courses and more importantly creating an environment where shared learning is used to construct knowledge. Such a system creates both challenges and opportunities for print disabled students.

Massey University of New Zealand has adopted an open source Course Management System known as Moodle to deliver a blended learning experience to its internal and distance students.

This presentation will examine the issues, opportunities and challenges that arise from Virtual Learning Environments such as Moodle in relation to the print disabled.  It will outline an initiative by Massey University which aims to improve the accessibility of the material delivered by course controllers in its Moodle environment. This presentation will also detail and review a project that is being undertaken to train course controllers on how to produce accessible documents for the Moodle environment.

Session 5

Trade Exhibitors’ Presentations

Highlights of the latest products and developments. Five exhibitors will be presenting:

· Accomplish
· Adaptive Technology Solutions
· PLEXTALK
· Royal New Zealand Foundation of the Blind
· Vision Australia
Presentations on Day 2: Monday 24 May
Session 6

DAISY update

Neil Jarvis, Executive Director Access, Innovation & Enterprise, Royal New Zealand Foundation of the Blind & Board Member, DAISY Consortium.

The DAISY Consortium was formed in May, 1996 by talking book libraries to lead the worldwide transition from analog to Digital Talking Books. The DAISY (Digital Accessible Information System) standard was developed to provide a structured digital reading experience for print-disabled people which combines audio, electronic text and multimedia.

The Consortium’s vision is that all published information is available to people with print disabilities, at the same time and at no greater cost, in an accessible, feature-rich, navigable format.

The DAISY Consortium works closely with digital publishers to maintain the EPUB e-book standard, and has an active interest in international copyright developments. This presentation will outline recent DAISY Consortium projects including standards and software development, with particular reference to Australia and New Zealand.

DAISY-examples of local implementations of a global standard

(Chair) Andrew Furlong, Technical & Production Development Manager, Vision Australia, Panelists: 
David Vosnacos -  Association for the Blind of Western Australia (Inc.)
Phil Lawson - CBM Australia
Neil Jarvis - Royal New Zealand Foundation of the Blind
Hiromitsu Fujimori - Plextor

A panel of diverse, but representative DAISY producers will present a brief overview of their application of DAISY, followed by an open discussion exploring each approach and the unique experiences faced by each person.

DAISY is the global standard for accessible information. However, those that want to create it are often confused by the many possibilities and options available, and those that are already creating DAISY content are always looking for ways to improve it.

This workshop will help by highlighting a range of methods used to create DAISY content based on local needs, and provide an insight into the issues faced during implementation and how these were overcome.

Following a brief presentation from individuals and representatives of organisations that are creating DAISY content, the panel will discuss the various approaches. While the processes adopted or developed by each person may differ, the outcome is the same - DAISY content. The panel will explore these differences, what is common, and how the different approaches complement each other.

This practical workshop provides an opportunity to ask questions and learn from others. The audience will be encouraged to participate in the discussion to explore how people have applied the DAISY format in their own unique way.

Session 7A

Global Accessible Library project: an update

Julie Rae, General Manager Community Information Access, Vision Australia
Today there are 161 million blind and partially sighted people in the world and this number is growing. Extend this to print disabled and you have an even greater number of people who cannot read a conventional book, magazine or website as they are either unable to see the print, hold the item or access the website. Less than 5% of published material, i.e. books, and less than 20% of websites are accessible to these people (Brazier, Helen, An introduction to IFLA Libraries for the Blind Section presented to Libraries for the print disabled conference Zagreb, Croatia February 2008).

But how do libraries for the print disabled ensure that their clients can access the information of their choice?

To ensure that this can be achieved, and realising that no one organisation can achieve this on their own, the IFLA section Libraries Serving Persons with Print Disabilities and the DAISY Consortium have joined to develop the Global Library project. This project endeavours to identify how content can be shared, collected and accessed by library clients. This paper outlines the Global Library project as sponsored by these two organisations.

Trend of DAISY playback device in the world

Mr. Hiromitsu Fujimori, PLEXTALK (Shinano Kenshi Co., Ltd.)

PLEXTALK or Shinano Kenshi has committed to DAISY and its related technologies since we joined the development of the concept of DAISY in 1994. We continue to design and develop advanced DAISY players, delivery devices and user support systems in response to the changing and growing needs of our global community of people.

In recent years, DAISY has been accepted and well known as a standard which gives usefulness of DTB. DAISY is also acquiring more powerful features to offer to people better DTB delivery and reading environment. We continue to design and develop new concept and advanced hardware/software in accordance with those changing and diversified demands in the market.

We will show you the recent achievements of our product line-up offering around the world.

Session 7B

World Braille Usage Refreshed

Mary Schnackenberg, International Council on English Braille (ICEB)
Outline of presentation:

· Some history of World Braille Usage

· The scope of the 2nd edition published in 1990

· Gathering electronic versions of the 2nd edition

· The involvement of the Library of Congress, the World Blind Union and UNESCO

· Establishing the database to capture survey data

· Writing the survey questions

· Deciding who to survey

· Issuing the survey and obtaining responses

· Some examples of responses

Transition to Unified English Braille (UEB) in the ICEVI Pacific Region

Josie Howse, Manager, State Braille & Large Print Service, Department of Education New South Wales (DET NSW), Frances Gentle, Lecturer in Vision Impairment, RIDBC Renwick Centre & University of Newcastle, Karen Stobbs, BLENNZ & Janet Reynolds, Manager Braille and Electronic Text, Royal New Zealand Foundation of the Blind.

Unified English Braille (UEB) was launched as a new international braille code by the General Assembly of the International Council on English Braille (ICEB) in 2004. Work on UEB had commenced in 1993 in response to the recognised need for a single braille code that integrated and harmonised the literary and technical codes of the United Kingdom and the United States, and the need to simplify the complexities and ambiguities of braille rule structure. Australia and New Zealand adopted UEB in 2005 and 2007 respectively, and ICEVI Pacific Region, in partnership with other regional organisations has supported the adoption of UEB by English-speaking Pacific island countries.

This presentation explores the transition to UEB in Australia, New Zealand and selected Pacific Island nations. The presentation highlights the diversity of philosophies, views and perspectives held by the braille community within the region. The UEB implementation process in schools, braille production centres, and professional education programs is reviewed and discussed, in terms of the key success elements, and areas for future development.

Session 8A

PLEASED: Victorian Public Libraries Enhancing Access

Katrina Knox, Manager Darebin Libraries, representing Public Library Victoria Network (PLVN)
The PLEASED website provides a high quality accessible web portal for public library staff with information regarding people with disability and people with age related disability, their families, carers and other supporters to access and search for information that promotes their independence and use of public libraries. The outline of the presentation will be:

1. Provide the historical background to the development of the PLEASED website, incorporating the recommendations of the ‘More Than Just Equipment’ report from which the project grew. Also include what the intention of the project was.

2. Discuss the set up of the PLEASED Working Group, the funding process, the development of the specifications and requirements for the website and the actual build phase.

3. Explain the model developed in relation to content management and how it is intended to ensure the ongoing growth of the site and involvement of public library staff.

4. Demonstrate the website (live if possible, with back-up slides if technology fails)

5. Discuss the learnings from the project and future development of the site and the PLEASED Working Group

Libraries Building Communities: Accessibility needs partnerships

Tony Iezzi, Library Manager, Vision Australia
The project is about engaging members of the print disability community with the public library experience by setting up book clubs and reading groups and to provide the playback devices used in the project. 280 devices were allocated for use of project partners.

This project links Victorian community based libraries with a specialized public library service, to provide greater participation in public libraries of people who are print disabled. Traditionally this connection is lost as older Victorians lose their sight, or when sighted assistance of family members or carers becomes no longer available. Often a house bound service is utilized in extreme cases; however this does not provide library borrowers with real connection to the library service which many use to provide a social outlet. In order to develop a rationale for visiting a print-based library, and to continue to develop familiarity with library and its staff, Bookclubs directed specifically towards, or incorporating audio-based content allow community members to participate fully and reaffirm connection with the library. As a new format, DAISY increases the range of collections available to the public library community.

Once upon a library: NVDA and The Aotearoa People’s Network Kaharoa

Keiran McNabb and/or Moata Tamaira, Aotearoa People’s Network Kaharoa, National Library of New Zealand

The Aotearoa People’s Network Kaharoa is a service of The National Library of New Zealand and provides free access to broadband internet services in public libraries so that all New Zealanders can benefit from accessing, experiencing and creating digital content.

The intention is that this free service benefits anyone who has access to a public library but one customer in one library pointed out that there was at least one way in which this could be improved, by including NVDA (Non-Visual Desktop Access) software on the computers we provide to public libraries.

Beginning by allowing access for one customer via a USB drive, through a process of communication and testing, over 500s computers in APNK partner libraries around the country now have this accessibility tool installed. Setting this benchmark has meant that at least one major metropolitan library (Christchurch City Libraries) has followed suit installing NVDA on their 170 public internet computers. Will others follow?

This presentation will detail how the timeline of the rollout of this product, further measures undertaken to improve accessibility for library customers and possibilities for the future.

In 2009 the Aotearoa People’s Network Kaharoa was the proud recipient of the Extra Touch Award from the Association of Blind Citizens of New Zealand in appreciation of its contribution towards assisting blind and vision impaired people to achieve independence.

Session 8B

Bringing Braille Music Back from the Brink

Wendy Richards, Braille Music Specialist, BLENNZ & Lisette Wesseling, Braille Awareness Consultant, Royal New Zealand Foundation of the Blind.

Music performance and braille music were traditionally taught to many blind children at special schools and institutes throughout the world. With the advent of mainstreaming came a decline in the amount of music being taught, a reduction in numbers of braille music readers, and a decline in the requests for music transcriptions. Yet alongside this decline came new technology potentially making the task of producing and teaching braille music easier.

Contrary to general trends, New Zealand is today seeing increasing numbers of young braille music readers and a healthy number of transcription requests. This is due to the steps taken by a passionate team of musicians plus innovative production and delivery methods. This seminar will outline the steps we have taken to make this happen - from innovative teaching and production through to promotion tools.

Recent developments in the cognitive science of Braille reading

Ash Mathur & Vania Glyn (Presenters), Department of Psychology & Dr. Barry Hughes, Department of Psychology and Research Centre for Cognitive Neuroscience, University of Auckland
We describe two recent developments in research on Braille reading. The first strand of this research has taken place in neuroscience laboratories around the world and demonstrates that large cortical regions of the brain -previously thought to be dedicated to visual processing- are actually active during Braille reading. We describe the thrust of this research and what implications it offers. The second strand we have developed ourselves. It involves high speed recordings of the Braille reading finger during the reading of text that varies in its familiarity and meaning. We focus on the details of what the finger is doing with the goal of establishing what, precisely, the finger movements reveal about the deeper operations that support reading. We suggest that these developments have practical as well as theoretical ramifications.

A New Instructional Programme for Later Learners of Braille

Raeleen Smith, Manager Adaptive Communications Services & Kathryn Johns, Adaptive Communications Instructor, Royal New Zealand Foundation of the Blind.

Various instructional programmes for New Zealand adult Braille learners have been developed over recent decades by the Royal New Zealand Foundation of the Blind. During 2009 a new programme, Simply Touch and Read (STAR), was developed. This initiative was based on local research confirming the need for an updated  programme with a style  and language usage more fitting to current times.  This has allowed for selection of material to encourage enjoyment of learning and learner motivation. It has also fitted with the introduction of Unified English Braille for New Zealand Braille learners and readers. The course aims for simple language and high interest content. 

This presentation provides an opportunity for sharing and for hands-on experiences with lesson and practice materials and related resources. It includes a forum discussion on possible strategies for global sharing of local instructional initiatives.

Session 9

Are Print Disability Consumers connected and heard locally & globally?

Di Francis, Co-ordinator, Print Alternatives Services, and Tony Starkey, Future Solutions Officer, Royal Society for the Blind of SA (RSB)
This presentation will cover the links between consultation within the Print Disability Sector in relation to matters of accessible information, preferred end product (device), the real application of Universal Design in the real world, and the role of "Social Inclusion".

It will provide details of what is currently happening locally and globally in addressing accessible information requirements. Identification of the consultation processes and how they impact on the current methods of service delivery will also explored. This will include the use or ignoring of both Universal Design and Social Inclusion in providing access to information.

In undertaking this, the following points will be covered.

1. Do Print Disability consumers know what they want, are they being heard and is the blindness sector the sector which appears to have the loudest voice?

2. As a provider of print disability services, who guides our direction?

3. Does the print disability sector pro-actively contribute to commercial standards, if not why not? Does it have, or should it even need to have, the capacity or resources?

4. Does the "Social Inclusion Revolution" principally driven by governments include the commercial world, if not, why not?

5. Have Social Inclusion initiatives included Universal Design and do these focus on technology instead of the people?

Presentations on Day 3: Tuesday 25 May
Session 10A

Beyond Books: Beyond Barriers-Creating A "Self Serve" Library

David Vosnacos, Program Manager: Information Systems, Association for the Blind of Western Australia (Inc.)
The Association for the Blind of WA, through its Braille and Talking Book Library, has been providing Braille and talking books to blind and vision impaired Western Australians for over 30 years. The service involves the transcription to Braille and audio of not only books, but special requests including technical manuals, reference materials and study related literature.

In 2007 the Association developed the tools to continue recording audio materials, but changing to a digital format. This has involved the introduction of digital recording hardware and software and the retrospective conversion of existing analogue recordings. Beyond Books: Beyond Barriers is the name of the Association’s exciting new forward-looking project. Its aim is to deliver audio books in a range of downloadable file formats, for playback on different media devices, to the broadest possible group of people throughout Western Australia.

This presentation will provide a general overview of the Beyond Books: Beyond Barriers project and how the Association adopted the DAISY standard. An outline will also be provided of the current phase of the Beyond Books: Beyond Barriers in terms of creating a "self-serve" library model.

i-access ® newspapers before everyone else does-Accessible Information on the day it is published

Tony Iezzi, Library Manager, Vision Australia
It is the lack of information that is cited as the biggest barrier for the print disability community to participate more fully in life, in the wider community and in having more options and excising a greater range of choices.

The breadth of news coverage and the depth of analysis available makes this service a key contributor to making current information immediately available and in an accessible form.

The presentation provides a practical demonstration of the value of the service, of how easy it is to use, the range of other library content included on the site, and future implications for partnerships and service delivery at a local community level.

Session 10B

Round Table E-text Guidelines Workshop

Moira Clunie, Insights, Policy & Advocacy Manager, Royal New Zealand Foundation of the Blind & member of Round Table Executive

E-text is structured electronic text which is accessible to people with a print disability, that is, to people who can’t access information from regular print. The trend towards mainstream electronic communication provides an opportunity for equity of information access for print-disabled people, but many electronic documents are not designed to be fully accessible.

This workshop provides an overview of the recently published Round Table Guidelines for Accessible E-text and an opportunity to ask questions and learn how you can apply them to your work. The guidelines were produced to provide electronic document creators with an understanding of accessibility principles, and some best practice accessibility methods across a variety of electronic formats in common use. The new guidelines update the Round Table’s 1995 publication Guidelines for preparation of text materials on computer disk for people with print disabilities.

The guidelines are available on the Round Table website for members to download, and will be available for purchase in print, braille and large print at the conference.

Round Table Clear Print Guidelines Workshop

Elisabeth Wegener, St Edmund’s School & member of Round Table Executive

The Clear Print guidelines outline a general approach to print design that produces a legible, uncluttered format which all readers will find easier to read. The guidelines also cover large print production, and will replace the Round Table’s Guidelines for the Production of Large Print, published in 1996.

The Clear Print guidelines are expected to be available shortly. This workshops will provide an overview of the document and an opportunity to ask questions and learn how you can apply them to your work.

Session 11

Update on Round Table guidelines

An brief update on recent guidelines development projects:

· UEB Rulebook

· Guidelines for Accessible E-text

· Clear print guidelines

· Assessment Guidelines

· DBT Reference Manual

Thirty Years Of Progress In Australian Disability Policy: A Parthian Shot.

Dr Mike Steer, Senior Lecturer, Vision Impairment, RIDBC Renwick Centre
History teaches us that Parthia was an ancient country in southwest Asia. The Parthians were expert archers whose specialty was winning battles by shooting arrows while pretending to be in retreat. With regard to the battle to obtain better services for those with a print disability, Australians and their Kiwi cousins can proudly claim to be at the forefront, internationally, in developing and implementing disability policy. The 1994 Commonwealth Disability Strategy, designed to promote access for people with disabilities to mainstream services, is but one recent example of our nation’s innovative policy approach. Much, however, must still be done to achieve ‘state of the art’ policy and service development. In the face of global financial constraint and a rapidly ageing population, the lessons of history offer much of importance to future disability policy development, since as the philosopher Santayana pointed out "those who know not their history are destined to repeat it". This presentation is a retrospective on the gradual development of service systems for people with disabilities in our nation; services that have rapidly grown over the past 30 years as a result of community groups that have planned globally, but acted locally. With a Parthian glance, we shall together trace and celebrate our field’s progress from IYDP in 1981 through a number of major milestones; for example, the establishment of ACROD, later NDS, the formation of the Australian Chapter of Disabled Peoples’ International (DPI), the Disability Advisory Council of Australia (DACA), the Handicapped Programs Review and the Disability Services Act (DSA) The retrospective will culminate with examples of such spectacular recent innovations as Person Centred Planning and Inter-agency Coordination, as well as some brilliant examples of current technological innovation.
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