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Slide 1  Through your eyes
[bookmark: bookmark2]Using experiential simulation in service delivery for the vision impaired
Slide 2  VisionSim
· Developed by the Braille Institute
· Three years old
· Specific context = A device to simulate vision impairment and spark an empathetical reaction in service providers
· Simulates 8 vision loss conditions
[bookmark: bookmark4]Slide 3  Hopefully
Having a better understanding of an individual client’s vision impairment will lead to greater empathy for their situation and therefore better service provision.
Slide 4  Research Objectives
1. [bookmark: bookmark8]Assess empathy levels
2. Study the effect of experiential simulation on Clinical Empathy
3. Find out if the simulation leads to an improved personal sense of understanding and therefore of client needs.


Slide 5  A bit about Empathy
[bookmark: bookmark10]“Empathy involves not only understanding the perspective (and associated emotions) of another person, but also the skill of communicating that understanding when required” (Looi, 2008).
Slide 6  Empathy vs Sympathy
[bookmark: bookmark12]Sympathy:
Sharing the same emotions as someone else is experiencing.
Empathy:
Acknowledging and recognising the emotions, but staying separated from them.
Slide 7  Clinical empathy
[bookmark: bookmark14]... Acknowledging and understanding that someone is distressed and/or in pain, but not experiencing it ourselves, in order to remain removed enough to make the decisions required to offer the best possible care.
Slide 8  Uses for real-time experiential simulation
[bookmark: bookmark16]•	Occupational Therapy
•	Employment Services
•	Eye Health Clinics
•	Community Education
•	Tertiary education, CPD and beyond.


Slide 9  OT and Employment
· [bookmark: bookmark19]Clients who experience empathy through Social Work and OT service provision have better outcomes than those who do not (Gerdes & Segal, 2011).
· Empathy-grown understanding ... allows them to build rapport with their client [who] may be wary or embarrassed and generally reluctant to share what concerns them most.
Slide 10  Eye Health and Education
· Using an iPad-based simulation = highly portable communication device to help build empathy and understanding of a vision impairment for the community, carers, friends and family members of the individual experiencing the vision loss condition.
· Provides realisation of what a VI person sees and not an immersive personal experience of it, which may cause Personal Distress and be labelled a ‘scare tactic’.
[bookmark: bookmark20]Slide 11 
[bookmark: bookmark23]“Technology need not stop us having empathy and good communication with our patients ...”
(Ieraci, 2013)
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