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Who is Media Access Australia?

· Australia’s only independent not-for-profit organisation devoted to increasing access to media for people with disabilities

· Provides expert knowledge and advice on existing and emerging mainstream technologies

· Works as a catalyst for change in multiple areas of access
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Who am I?

· Professional: 

· Director, Digital Accessibility 

· W3C Advisory Committee

· Academic:  PhD thesis ‘The Disability Divide’ 

· Personal: Legally blind, first-hand knowledge of access issues
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Simplified English in an online context 

· Generally covered in the broader Cognitive Disability context. Includes: 

· Memory

· Problem-solving

· Attention

· Reading, linguistic, and verbal comprehension

· Math comprehension

· Visual comprehension
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Web and app accessibility: policy challenges 

· Web Content Accessibility Guidelines (WCAG) 2.0 is definitive standard, both as web standard and ISO (40500) 

· Critical to supporting people with print disabilities in addressing cognitive-related issues 

· However, WCAG 2.0 Level AA implementation level leaves things out

· Level AAA better but rarely implemented
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WCAG 2.0 overview of cognitive relevance

· Provide captions in online video

· Create content that can be presented in different ways,

· Give users enough time to read and use content

· Make text readable and understandable

· Help users avoid and correct mistakes
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WCAG 2.0 cognitive 
Level AA (required)

· Captions (Pre-recorded): 

· Captions (Live):

· Sensory Characteristics: 

· Timing Adjustable:

· Pause, Stop, Hide: 

· Page Titled: 

· Link Purpose (In Context): 

· Multiple Ways
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WCAG 2.0 cognitive 
Level AA (required)

· Language of Page: 

· Language of Parts: 

· On Focus  

· On Input 

· Consistent Navigation

· Consistent Identification 

· Error Identification: 

· Labels or Instructions 

· Error Suggestion

· Error Prevention (Legal, Financial, Data)
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WCAG 2.0 cognitive 
Level AAA (rarely used) 

· Unusual Words: words that are not common or jargon: add glossary
· Abbreviations: define abbreviations
· Reading Level: information should be readable at a lower secondary level.  This could potentially include a specific sheet written in simple or easy English 
· Pronunciation: diffiuclt words show information on how to pronounce
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WCAG 2.0 Level AAA issues and benefits 

· There are many other things in Level AAA which are difficult to do, so whole of AAA implementation not necessarily the answer

· However, cognitive-related elements that support simple English are quite possible and complement Level AA well by providing additional reading support 
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Other roles 

· ICT professionals: focus on WCAG 2.0 Level AA + relevant Level AAA

· Content producers: consider simple English versions in tip sheet form 

· Marketing/communications:

· E-mail is basically HTML, should follow WCAG 2.0 Level AA + relevant AAA too

· Social media: simple English tweets, #a11y for accessibility 
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Accessibility in tablets 

· Tablets popular choice for pole with cognitive disabilities 

· Apps focus on a specific task

· OS and apps generally simple layout Interactive touchscreen interface

· Cognitive-related games and educational apps now often released dual-playroom
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iPad and Android 

iPad: 

· Voiceover screen reader 

· Caption video playback

· Siri digital assistant 

Android: 

· Talkback screen reader

· Caption video support

· BIG Launcher simplified interface (purchased from Play Store $12) 
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The guide 

· Cognitive guide to support services providers 

· Download from the Media Access Australia website www.mediaaccess.org.au 

Slide 15

Further information

· E-mail: scott.hollier@mediaaccess.org.au

· Telephone: 

· (02) 9212 6242 (head office) 

· (08) 9311 8230 (direct) 

· Website: www.mediaaccess.org.au

· Twitter: @mediaaccessaus
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