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SASVI: Our service

· We service over 200 students from all over South Australia, including 25 who attend the on-site school. 

· We currently have 4 classes on-site, and 11 Advisory Teachers who support mainstream schools, both Departmental and Independent.  

· There are currently 5 Braille dependent students and 1 dual media user. 

· In 2015 the Alternative Print Production (APP) unit received and completed 420 Braille and Large Print requests.
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Our Service: Continued

· The formats we provide to students are Braille, Large print, PDF, Synthetic Voice Daisy, tactile and audio.

· We have 2 High School Units (within mainstream High Schools) currently supporting 11 students. 

· From February to April 2016, APP has completed 81 day to day requests and 160 chapter request for the year.
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The Beginning

· Students are referred to our school through agencies such as CanDo4Kids, ophthalmologists, self-referrals from parents and also from mainstream schools. 

· Students require a visual acuity of 6/18 or less in the better eye after correction or a restricted visual field to access support from our service.
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· The Advisory Teacher allocated to the student, along with information from Ophthalmologists, Functional Vision Assessments and classroom based observations creates a base of information of which shows optimal print size and font, media preferences and other data to assist with selection of print resources from the Resource Centre at SASVI. 

· While this may seem like an easy, step by step process, our AT’s paint a different picture. I surveyed the staff and leadership from the Support Service and found a variety of issues surrounding print disability in our schools. 
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What’s Next?

· One on one sessions with the student to get to know them and their preferences

· Classroom observations

· & M training

· Recommendations are made to the school

· Braille Support staff are trained (online RIDBC course and SASVI support)

Job done, Right? Not always…….
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The issues: Overview

These are the issues that we see and deal with when supporting students with a print disability.

· Getting the request form within a reasonable time frame. 

· Often a long wait time when asking for files from publishers. 
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The issues: Continued

· Unfortunately teachers don’t often know what they are doing the next year. 

· The need for increased funding for APP hours.

· Sharing of resources between states and services.
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Issue 1: Request forms

One part of the Advisory Teachers’ role is educating the students teacher with timelines and information regarding how to request resources and reading material for the student. We often receive the requests with a week due date! This is a tough ask and is sometimes impossible due to the huge workload and backlog within Alternative Print Production. 

Slide 10 

Issue 2: Publishers

We follow the correct process when obtaining files for resources from Australian publishers, under our statutory licence as a Vision Impaired School. However, there have been times when we have waited weeks and months to hear back from publishers. The flow on effect of this is felt from APP staff, the Resource Centre, management and all the way to the vision impaired child. 
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Issue 3: High schools

This issue is specific to high schools, as staff seem to move and change roles more often than those in the primary sector. 

We encourage our teachers to forward plan so we are able to obtain files, and create the resources with plenty of time to spare. Staff changes make this difficult. 

This will be an ongoing issue.
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Issue 4: Increased Funding

As the only Alternative Print Production creating resources for Vision Impaired students in SA, there is a constant flow of requests coming for Braille, Large print, clear print PDF, audio and tactile materials. This means that every allocated hour goes into creating what has been requested specifically, leaving leisure materials further down the line and quite often left until last. More funding would assist to increase the range of leisure reading titles and also decrease stress caused by tight time frames. 
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Issue 5: Sharing of resources

One of the issues we have is the difficulty in the sharing of resources. At SASVI we try to utilise the CAL Masters Catalogue so not to double up on creating titles! Often the organisations listed on the entry do not respond to emails, or the contact information is out of date. This is an area we would love to improve as sharing information benefits us all, most importantly our students who are receiving the resources!
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What do we do about it?

At SASVI we have an outstanding team who work tirelessly to create texts in a multitude of formats for our students to use. 

· Our average turnaround is 5-8 weeks for all formats

· We send out our day-to-day requests in 1-3 days (worksheets, flashcards and simple tests)

· We ensure open lines of communication with all involved with the student.
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We are very lucky at SASVI to work on a site that includes the VI School, The Statewide Support Service, The Resource Centre and the Alternative Print Production.

Benefits to our students:

· Communication between all parties

· Ability to provide individualised texts

· We feel a connection to the students receiving the texts and receive feedback to help provide a high quality service.
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Our staff work in collaboration to assist students with their print needs in the mainstream classroom. We are focused on creating a system that ensures students with a print disability are resourced adequately in their classroom. 

We are starting to form relationships with other Braille and Large Print services within Australia to begin file sharing, which will help to decrease the load and most importantly have a huge impact on how we, at the SASVI Resource Centre, support our students with a print disability. 
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The End…..

Students supported by us end up with their educational materials and resources in the format they need, including personal text size and font preference. The resource arrives on time and enables the student to participate at the same level as their peers.
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Thank You for listening!

Lauren Fountain
Resource Manager
SA School for Vision Impaired
Lauren.Fountain973@schools.sa.edu.au 
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