iLearn Share – a Peer training model for digital literacy developed by the deafblind community. 

Presented by Claire Tellefson National Digital Literacy Co-Ordinator Able Australia

“Blindness separates people from things; Deafness separates people from people.” Helen Keller

This presentation will provide insights into the deafblind community and how they are accessing information and engaging with technology and learning. Digital literacy for people with combined vision and hearing loss is a necessary requirement for true participation and engagement in citizenship. iLearn Share is aimed at improving access to information and digital participation, via mobile devices, for people with combined vision and hearing loss. 

iLearn Share establishes a collaborative community aimed at building skills in literacy, digital literacy and financial digital literacy to ensure social and economic independence for adults with combined vision and hearing loss. 

Ablelink (a division of Able Australia) delivers technology training and support to people with combined vision and hearing loss (Deafblind) to ensure they can continue to live independently and participate in society as active, engaged citizens. iLearn Share is “a peer training program” for the Deafblind community based around the use of smart phones and tablets to facilitate communication and increased social participation. The success of iLearn Share is based in its implementation as a core component of service delivery supported by all staff within Deafblind Services. 
iLearn Share enabled the establishment of a collaborative community built around the principles of the 70:20:10 Framework - a learning and development reference model which captures the three types of learning - experiential, social and formal - and explains their relationship to one another. The 70% refers to Experience where learning is developed through day-today tasks, challenges and practice. The 20% refers to Social where learning is developed with and through others from coaching, exploiting personal networks and other collaborative and co-operative action. The 10% refers to Formal where learning is developed through structured courses and programs. iLearn Share recognises the important role of communication guides and peers in developing experience and social skills in learning how to effectively use mobile devices to assist with everyday tasks and communication to enhance social participation. 

iLearn Share incorporates 7 Strategic goals. 

1. Align iLearn Share with the Service delivery

Able Australia Deafblind Services recognises the importance of e communication for effective service delivery as email and SMS are the main forms of communication for organising supports and there is increased expectations from participants for information via social networks. All staff are aware of the poor skills of some participants in using electronic communication and the problems associated with cyber bullying, scams, security issues and managing their mobile plans to avoid excessive bills. There is recognition that all levels of service delivery need to be involved in the learning and development of digital literacy. 

2. Integrate iLearn Share with Service Delivery.

Able Australia recognizes the role of Communication Guides in providing support with mastering every day tasks and practice on mobile devices. This allows for a wealth of Experiential and Social learning to take place during the time participants spend with their support workers, primarily through the use of social media online and the associated social networking and interaction this facilitates. 

3. Create a Learning Culture

iLearn Share is the establishment of a collaborative community at Able Australia which includes participants, communication guides, case managers, health professionals, family members, carers and friends. Everyone is actively involved in creating a culture of sharing and learning about mobile devices. This culture has recently extended into the online space, with many of the above listed stakeholders actively sharing information and advice related to technology. 

4. Provide appropriate Learning Options

Ablelink is a drop in centre located in Melbourne’s CBD. Participants are encouraged to drop in regularly to attend formal training, socialise with the community, and complete daily tasks using technology. Participants are encouraged to work together and support is provided for communication and technical troubleshooting. Participants are encouraged to share their innovative solutions for accessibility with other members of the community. 

Staff are available to promote independence and facilitate information sharing and opportunities for peer training. Staff also develop training resources in alternative formats and provide formal training with customised training resources for individuals.

Communication Guides are encouraged to follow up and work with clients on their technology in the home or at Ablelink and share knowledge of their devices, apps & service plans. They can support participants to explore new technology in shops and encourage new Deafblind participants to visit Ablelink. 
5. Manage learning effectively

The ever evolving nature of mobile technologies means that participants goals and learning in this area are “life long” and ongoing. Participants are encouraged to learn a range of devices and applications with support provided at every level of their learning (70:20:10).

Mobile devices and adaptive technology are available for loan so that participants can make informed choices prior to purchasing. The social aspect of ILearn Share also allows these choices to be informed by the experiences of other Deafblind participants. 

6. Support application of skills

Ablelink has a Facebook page where participants post photos and examples of their learning and collaborate on solutions. Ablelink also creates Auslan (Australian Sign Language) video resources covering the accessibility features of various devices that are made freely available to the public and are fully accessible. All videos feature audio, Auslan and Captions.
7. Evaluate learning and development

The success of iLearn Share is measured against the following outcomes. 

· Language literacy and digital literacy

· Increased access to goods and services
· Increased economic participation and financial digital literacy. 

· Increased connections and diversity of social interactions

· Increased civic voice

· Reduced intensity of care and services, including reduced instances of crisis

· Enhanced employability 

· Increased mental and emotional well-being. 
“While they were saying it couldn't be done, it was done.” Helen Keller
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