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Session 1
9:30am – 10:00am
Keynote Address: Jarek Beksa
Title: Smart speakers and voice technologies - removing barriers for people with disabilities.
Abstract

For people who have a print disability (like Arthritis, Dyslexia, Learning difficulties and even paralysis), access to information is severely limited. Only 10% of all printed word in the world is accessible to people with these conditions. Though technology have increased accessibility to content, assistive technologies are usually expensive and could be challenging to learn for certain users.

Smart speakers such as Amazon Alexa or Google Home are hands-free, virtual personal assistants that responds to voice commands and questions. They are an affordable and accessible alternative to smart-phones, tablets, computers and dedicated players. Since interaction occurs through speech, they are also easier to learn and use.

This talk will present on the current state of voice technologies and the potential for future developments. Jarek will also present an audiobook streaming service that will enable easier access to content for people with print disabilities, accessibility needs, and beyond.
Biography

Jarek Beksa has worn many hats in his career: programmer, researcher, academic lecturer, founder, designer, producer and sound engineer. Since 2009 he has designed and developed 35 applications, spanning from games and stories for kids to B2B applications. Jarek's vision is sound - literally. He is passionate about accessibility, sound engineering, user experience, games and interactive storytelling. In years 2013 and 2014, he led the Gamification Lab’s applied research project focused on accessible user interfaces at Leuphana University in Lüneburg, Germany. In 2014, he was awarded The Vice Chancellor scholarship at Auckland University of Technology and moved to New Zealand for PhD studies on accessible audio games. He is a creator of award-winning Audio Game Hub and Blind Cricket simulator and the innovative New Zealand Blind Foundation Library service on Amazon Alexa platform.
10:00am – 10:30am
Partnering for Progress: Investigating the use of 3D Printing for Accessibility.
Feature Speaker: Dr Matthew Butler, Monash University.
Abstract

3D printing offers a new, affordable and readily available technique for producing tactile materials that are appealing to all and may improve accessibility for people with vision impairments.

However, accessible format producers do not yet have training in 3D production techniques and there are no existing guidelines for the use of 3D printed models for touch reading. For example, what type of graphics is 3D printing best suited to? What are the minimum heights and widths that should be used? What textures can you incorporate into a 3D printed model? And how can you attach braille to a curved surface? 

Through a generous Linkage Grant from the Australian Research Council, researchers from Monash University’s Inclusive Technology group have partnered with Round Table, the Department of Education and Training Victoria, the Royal Institute for Deaf and Blind Children, Guide Dogs Victoria and the Royal Society for the Blind, with additional support from the South Pacific Educators in Vision Impairment, the Blind Foundation and VisAbility. During the three year project, Monash will work with our partners to produce 3D models of interest, gather feedback from touch readers and key stakeholders, investigate technologies for attaching audio labels, and ultimately produce guidelines for the use of 3D printing for accessibility. 

This presentation will mark the official opening of the project. All Round Table members are invited to learn more about the project and how you can become involved and share in its benefits.
Biography

Dr Matthew Butler is the Associate Dean (Learning and Teaching) for Monash University’s Faculty of Information Technology. He has worked as a senior lecturer, as head of the Games Development major, teaching Game Design & Development and C++ programming. His research interests include education technology and low-cost technologies for interactive accessible materials. Matt has applied his background in electronic engineering to the design and construction of 3D models and interactive objects.
Session 2
11:00am – 11:30am
In The Mind’s Eye - Inclusive Publishing.
Feature Speakers: Jane Curry, Managing Director, Ventura Press and Nick Gleeson.
Biographies
Jane Curry has spent over 25 years in book publishing, starting in London and coming to Australia in 1985 with Time Life Books. Jane was appointed Managing Director of Weldon Publishing in 1990, where she published many authors including Don Bradman, Pele and John Laws.

Jane moved to Pan Macmillan in 1997, where she published her own list for five years before establishing Jane Curry Publishing in 2002. One of Sydney’s leading independent publishers, JCP rebranded as Ventura Press in August 2015 to coincide with a new sales and distribution partnership with Simon & Schuster Australia.

Jane is the Head of the Independent Publishers Committee and a Director of the Australian Publishers Association.

Nick Gleeson is an accomplished public speaker who shares his story with warmth, humour and honesty. Nick has a passion for adventure and experiencing new things. He became totally blind following an accident at the age of seven but doesn’t consider it to be a barrier. He has climbed Mount Kilimanjaro, visited the Everest Base Camp, trekked through New Zealand, competed in many marathons including a 90km ultra-marathon, scaled the steps of New York’s Empire State Building, represented Australia in athletics three times, and has played blind cricket for almost 20 seasons representing Victoria, NSW and Australia. Nick carried the baton in the Queen’s Baton Relay for the 2018 Gold Coast Commonwealth Games, and ran with the Olympic torch ahead of the 2000 Olympics in Sydney. In 2018, he undertook a three-day solo trek across the salt flats of Island Lagoon in outback South Australia without his Seeing Eye Dog, Unity, using braille and audio compasses to navigate. In his presentation, Nick will talk about the book he has written about his experience with blindness: Many Ways of Seeing. 
11:30am – 12:00pm
Australian Inclusive Print Initiative – New Guides.
Speakers: Jessica Coates, Executive Officer, Australian Digital Alliance & Sarah Runcie, Manager of Strategy and Policy, Australian Publishers Association & Jane Curry, Managing Director, Ventura Press.
Abstract

The Australian Inclusive Publishing Initiative is a world-leader project that brings together disability advocates, copyright experts and publishers to increase the availability of accessible materials in Australia. It aims to create a market where all content is born accessible, and where those with a print disability are put on equal footing with their fellow Australians.

This presentation will present the latest outcomes from the 3 year old initiative, including two major publications providing guidance and best practice on copyright and publishing standards.
Biographies
Jessica Coates is a copyright expert with nearly 20 years of experience working in Australia and overseas. She is currently the Executive Officer of the Australian Digital Alliance, an organisation that represents the disability, education, cultural and technology sectors on copyright, as well as the Copyright and Legal Policy Adviser to the Australian Libraries Copyright Committee. Prior to this she spent almost a decade working for the non-profit Creative Commons, and also had stints as a copyright adviser for the Australian government and private sector, as well as an academic, lecturer and educator. She has a Master of Laws from the University of Melbourne and both a Bachelor of Laws and a Bachelor of Arts (English Hons) from the Australian National University.
Sarah Runcie is Manager of Strategy and Policy at the Australian Publishers Association (APA). Sarah has worked in film and television production, arts administration, and communications. Sarah is the key contact for publishers on issues from copyright to curriculum and the liaison with other organisations involved in our policy issues. Since joining the APA in 2014, Sarah has been responsible for all issues relating to accessibility. Sarah initiated the Marrakesh Treaty Forum in 2016.
Jane Curry has spent over 25 years in book publishing, starting in London and coming to Australia in 1985 with Time Life Books. Jane was appointed Managing Director of Weldon Publishing in 1990, where she published many authors including Don Bradman, Pele and John Laws.
Jane moved to Pan Macmillan in 1997, where she published her own list for five years before establishing Jane Curry Publishing in 2002. One of Sydney’s leading independent publishers, JCP rebranded as Ventura Press in August 2015 to coincide with a new sales and distribution partnership with Simon & Schuster Australia.

Jane is the Head of the Independent Publishers Committee and a Director of the Australian Publishers Association.
12:00pm – 12:30pm
The impact of collision and / or near-collision experiences with quiet vehicles on pedestrians who are blind or have low vision.
Speaker: Dr Sara Liu & A/Prof Michael Fitzharris, Monash University Accident Research Centre.
Abstract

The introduction of quiet vehicles in Australia has posed a significant navigating challenge for pedestrians who are blind or have low vision. Whilst at present, the number of electric / hybrid vehicles within the Australian fleet is relatively low, this number is expected to escalate rapidly within the next decade. This research aimed to gain a better understanding of the impact of electric / hybrid vehicles on the travel experiences of pedestrians who are blind or have low vision. A total of 246 participants with some degree of vision loss completed an accessible online survey. The majority of respondents (75%) appeared to be highly mobile, reporting that they walk daily. When asked about collisions or near-collision experiences with electric / hybrid vehicles, 35% of the total sample reported having ever had at least one collision or near-collision. Of these participants, 14% reported involvement in a collision, 77% indicated a near-collision, whilst 9% reported experiencing both a collision and near-collision experience. Further, the majority of participants who reported such adverse experiences indicated that the presence of quiet vehicles had reduced their confidence to engage in independent travel. Given the significant physical and mental health benefits of walking and remaining active, it is crucial to consider effective countermeasures to address the road safety needs of pedestrians who are blind or have low vision. These findings, along with suggestions to achieve an inclusive and safe environment for all road users will be discussed.
Biography

Dr Sara Liu is a Research Fellow at the Monash University Accident Research Centre (MUARC) and Clinical Psychologist. She has over 10 years of research experience in injury prevention and road safety research. Her areas of expertise include mental health, trauma and recovery, injury outcomes, alcohol-, and / or drug-driving, and pedestrian safety. As part of her research experience, she has been involved in a number of projects that focus on the road safety needs of pedestrians who are blind or have low vision.
Session 3a
1:30pm – 2:00pm
Digital Libraries in Higher Education - An opportunity for improved accessibility, higher efficiency and better practice.
Speakers: Tanja Stevns, Special Education Teacher, & Lars Ballieu Christensen, PhD, Sensus Aps, Denmark.
Abstract

Producing educational material in accessible, alternate formats is time-consuming, costly and complicated. Available alternate formats are often limited and faculty rarely pays attention to accessibility. Offering search, sharing, reuse and automated conversion, digital libraries may be the remedy. Educational institutions often spend much time and resources to locate and convert files into alternate formats for students, without knowing if the task was already completed elsewhere. High staff turnover and uncertain funding make it difficult to maintain required skills amongst alternate media producers. With limited scope for sharing and repurposing, most media conversions are done case-by-case, rarely considering the benefits of standardised formats and parallel publishing. And faculty seems to have little attention on authoring accessible material. Building on the above issues, the presentation will suggest how a digital library combined with instilled authoring procedures can serve as a foundation for efficient reuse and repurposing of material. It will also discuss how accessibility of material in a library as well as new material can be gradually enhanced, and how student services can be improved through timeliness and availability of material in multiple alternate formats.
Biographies
Lars Ballieu Christensen (born 1963) works with technology and design for people with print disabilities. He advises government, organizations, academic institutions and companies on accessibility and inclusive design. Furthermore, he is the inventor of a range of innovative technologies that support inclusion and self-sufficiency amongst people with print disabilities, including the award-winning RoboBraille service. Lars holds master degrees in computer science and journalism, as well as a Ph.D. degree in computer science, all from the University of Roskilde, Denmark.

Tanja Stevns (born 1967) works with education and technology to support inclusion of people with disabilities. With more than 25 years of experience working at the Danish National Centre for Blind and Partially Sighted Children and Youth, Tanja is a special education teacher and speech therapist, specializing in visual impairment and general learning disorders. Tanja works hands- on with parents, teachers, educators, administrators and students at all levels.
2:00pm – 2:30pm
From Accessible to Understood – VisAbility’s Journey into Easy English.
Speaker: Kary Macliver, Executive Manager Client Services, VisAbility Ltd.
Abstract

People with a disability have a great deal to contribute to our society however they are often excluded from public consultations and similar feedback mechanisms as material related to these are often produced in a format that isn’t accessible to people with a print disability. Also these material often includes jargon and language that is a significant barrier to comprehend for people with disabilities and especially those from CALD or from ATSI background.

This presentation incorporates accessibility considerations and inclusiveness by looking at strategies around including Easy and Plan English.
Biography

Kary Macliver is responsible for providing strategic leadership, business development and day to day management of innovative and efficient client services for VisAbility. Client Services encompasses Gateway Services, Independent Living Services, Accessible Information Services and Children and Youth Services.

Kary has comprehensive experience in working with people with a disability, Aboriginal Australians, mental health services and remote communities gained from more than 25 years in the not for profit sector – 15 of these in senior management roles.
2:30pm – 3:00pm
Is our data safe in the hands of accessible format producers?
Presenters: Mary Schnackenberg, Accessible Information and Communications Ltd & Paul Brown, The Braille Authority of New Zealand Aotearoa Trust.
Abstract

Accessible format materials are produced for print disabled readers from the whole range of print information and entertainment. The print originals may have been published and available for everyone to read. Other materials may be strictly confidential and private for the print disabled readers. Confidential print originals include examination papers, personal health information, bank statements, telephone company invoices, drafts of government documents being considered by consumer organisations and the like. The print disabled readers may be individuals, or the requests may be coming from organisations or individuals acting on behalf of the print disabled readers who need the accessible format versions. As accessible format producers, what protections do we have in place to ensure the privacy and confidentiality of not only the materials, but the names of the requesters?

The New Zealand Government is amending the Copyright Act 1994 so that New Zealand can accede to the Marrakesh Treaty. The bill includes the statement that the accessible format producer “ensures that the copy respects the integrity of the original work, as far as is reasonably possible and taking into account changes needed to make the work accessible in the alternative format”. What ethical considerations might the producer take into account in honouring this requirement?. Are producers legally liable if the print is not conveyed accurately?

This paper discusses these issues. Some suggested solutions are put forward. However the prime purpose of the paper is to stimulate debate on confidentiality, privacy and the concept of conveying the integrity of the original work.
Biographies
For 24 years until 2008 Mary Schnackenberg led library services and accessible format production at the Blind Foundation in New Zealand. She has served on the ICEB Executive and the DAISY Consortium Board. Since 2008 Mary, with her partner Clive Lansink, has run Accessible Information and Communications Limited, a small consulting and software company in the disability sector. Mary is also a braille producer.
As a trustee of The Braille Authority of New Zealand Aotearoa Trust she helped write their document for braille producers working in New Zealand containing statements about privacy and confidentiality of materials and the production process itself.

Paul Brown is a life long braille user and as a Trustee of BANZAT also helped in the writing of the document for braille producers dealing with confidentiality and privacy. Paul has served on the committees of various blindness organisations in New Zealand and his native Scotland. Paul currently works at the Office of the Ombudsman in New Zealand.
Session 3b

1:30pm – 2:00pm
Description Victoria – The story so far, and a vision for professional Audio Description in Australia.
Speaker: Ross De Vent, Committee Member, Description Victoria Inc.
Abstract

ABBREVIATIONS

AD – audio description

NDIS – National Disability Insurance Scheme

In this presentation, I will give an overview of the last two and a half years working with my colleague, Will McRostie, to establish a professional audio description service in Victoria. In 2018 we have developed professional relationships with the arts and cultural sector and described 41 shows or experiences. Description Victoria is now a not-for profit incorporated association with a committee that has a majority of people who are Blind or have low vision.

In celebrating these achievements in this presentation, I would like to touch on the following:

· Acknowledging the work that has been done so far in providing an audio description in Australia.

· How do we further develop a vision for professionalising AD nationwide?

· How best do we continue the conversation between various stakeholders, each with its own priorities, including AD for live theatre, cinema and television?

· What can we do to keep the conversation going between different service providers? 

· How do we develop audiences?

· What economic issues are there for AD?

· How can we include AD in the NDIS?

We are at a critical juncture in the development of professional practice. Audio description in the arts and cultural sector is now provided on a professional basis in three states, and momentum is growing in broadcast and cinema. What values should underpin a vision for consistent professional practice in Australia, and how will these be negotiated, disseminated and upheld into the future?
Biography

Ross de Vent’s formal artistic practice is as a classical singer, however throughout his practice he has also thought a lot about various disciplines that increase the participation of audiences who are blind / low vision to the arts.
2:00pm – 3:00pm
Navigating the Copyright Jungle.
Speaker: Jessica Coates, Executive Officer, Australian Digital Alliance.
Abstract
Amendments introduced in 2017 mean that copyright should no longer be a barrier to providing equitable access to all Australians. But navigating the new provisions can still be a challenge. This workshop aims to familiarise participants through the new laws, and provide step by step guidance on how to apply them to real work circumstances.
Biography

Jessica Coates is a copyright expert with nearly 20 years of experience working in Australia and overseas. She is currently the Executive Officer of the Australian Digital Alliance, an organisation that represents the disability, education, cultural and technology sectors on copyright, as well as the Copyright and Legal Policy Adviser to the Australian Libraries Copyright Committee. Prior to this she spent almost a decade working for the non-profit Creative Commons, and also had stints as a copyright adviser for the Australian government and private sector, as well as an academic, lecturer and educator. She has a Master of Laws from the University of Melbourne and both a Bachelor of Laws and a Bachelor of Arts (English Hons) from the Australian National University.
Session 4

3:30pm – 4:30pm 
Session for exhibitors to address the delegates.
Round Table Annual General Meeting.
4:30pm – 5:30pm

Monday 6 May 2019
Session 5 Plenary

9:00am – 9:30am
Keynote Speaker: Professor Elizabeth Kendall, Griffith University
Title: Little Things Can Make a Big Difference.
Biography

Professor Elizabeth Kendall completed her PhD in 1997 on the topic of adjustment following traumatic brain injury. She has developed a strong international research agenda in rehabilitation and service systems for people who are managing the consequences of serious injuries, disabilities or chronic conditions. Elizabeth runs a collaborative research program with significant partners including MetroSouth and Gold Coast Health, the Motor Accident Insurance Commission, Spinal Life Australia, Synapse, RACQ and Health Consumers Queensland. She manages a research program consisting of over 100 researchers all focused on different aspects of disability and rehabilitation. She has attracted over $50 million in research grants and consultancies, including large Australian Research Council and National Health and Medical Research Council grants. She has over 200 publications in high-quality journals and was chair of the ARC College of Experts. She is Director of the Hopkins Centre and the Menzies Health Institute Qld Disability and Rehabilitation Program. She is currently Chair of the Griffith University Disability Advisory Committee.
9:30am – 10:00am
Feature speaker: Bruce Maguire, Vision Australia
Title: Online, but Offtrack: Barriers to Online Learning Experienced by University Students who are Blind or Have Low Vision.
Abstract

Over the past 25 years, the convergence of information and communications technologies has led to many social, economic and cultural changes. In the education space, one of the most significant changes has been the development of online learning environments. It is now almost impossible to study at university without interacting with online learning, even for those courses that are delivered in on-campus mode. But while online learning has resulted in more flexible study options and a great choice of courses, it has so far not produced equal benefits for university students who are blind or have low vision. This presentation discusses the results of small-scale qualitative research conducted by Vision Australia in 2017. We found that 33 of 35 current and recent university students who are blind or have low vision, studying at 24 of Australia's public universities, experienced accessibility barriers with online learning platforms.

In some cases, these barriers were so intractable that they prevented students from continuing their studies. The presentation will discuss the three general groups of barriers that students experience when accessing online learning, and will illustrate them with de-identified quotes from students, but will also focus on the activities that we have initiated, in collaboration with the university sector and other bodies, to help reduce these barriers. The presentation will conclude with some practical suggestions for prospective university students and university support staff.
Biography

Bruce Maguire has been a prominent advocate and strategic contributor in the print disability sector for over 25 years. He has been Chair of the Australian Braille Authority on two occasions, and President of the Round Table. In 2010 Bruce was presented with a Lifetime Achievement Award for his services to the print disability field. Bruce currently works as Lead Policy Advisor at Vision Australia, where his responsibilities include accessibility of technology, audio description, and access to the electoral process.
Session 6a Presentations
10:30am – 11:00am
Reading Rates of Braille and Dual Media readers around Australia and New Zealand: Results of research and resources developed to help close the reading fluency gap.
Speaker: Trisha d’Apice, RIDBC: Teleschool.
Abstract

The results of the research into Oral Reading Fluency (ORF) of children around Australia and New Zealand who read Braille, will be shared. There were 73 students in total. These results were compared to Australian sighted normative data. Result were similar to findings in the United States where their rates were predicted to be lower than their sighted peers.

As well as students, 23 Itinerant Teachers gave feedback regarding braille specific resources and teaching strategies they found to be useful. These will be outlined in the presentation.

As well as the teachers’ feedback, resources have been specifically produced to try and reduce the fluency gap. These will be available for perusing on completion of the presentation.
Biography
A consultant at RIDBC Teleschool, where children with a vision impairment, in rural and remote areas around Australia are taught via video conference.

Recipient of the NSW Premier’s Teacher’s Scholarship to research Braille reading rates of children around Australia and New Zealand, which occurred during 2017 – 2018. The sponsorship was supported by funds from the IOOF.
11:00am – 11:30am
Documenting Tactile Literacy
Speakers: Louise Curtin, Feelix Library, Vision Australia & Leona Holloway, Research Assistant, Monash University & Debra Lewis, Statewide Vision Resource Centre.
Abstract

Tactile literacy is the ability to access information through touch. For students who are blind or have severe low vision, this means having an interest in exploring with the hands, understanding how a book works and what to look for on a page, systematic movements for exploring the page and tracking a line, concept development, and ultimately being able to read and understand braille and tactile graphics. Tactile literacy is not inherent, but rather requires directed building up of skills.
A working party of the Australia and New Zealand Accessible Graphics Group (ANZAGG) is working to document the fundamentals of tactile literacy: why it is so important, what skills need to be taught, developmental milestones, and strategies for teaching and engagement. We here present our work to date.

This presentation is of relevance to teachers, producers and those with an interest in touch reading.
Biographies
Louise, Deb and Leona are members of the Australia and New Zealand Accessible Graphics working group on tactile literacy. 

Louise Curtin was the co-ordinator of the Vision Australia Feelix Library since its inception in 2002. Prior to that she was a visiting teacher for RVIB and a teacher in the RVIB school. Her role has always been to promote braille and tactile literacy. In the last 16 years, designing tactile formats related to storybooks for the very young has been a major part of her role. Braille and collage formats using regular symbols are produced in Feelix tactile books to develop a tactile lexicon for the young.

Leona Holloway is a research assistant in the Inclusive Technologies group in the Faculty of IT at Monash University. She is currently working on an ARC Linkage Project investigating the use of 3D printing for accessibility, for which Round Table is a key partner. One of the first modules in the Project is the use of 3D models to assist with the development of tactile literacy. Leona began her career as an accessible formats transcriber and serves on the executive of the Australian Braille Authority and the International Council on English Braille.
Deb Lewis is the Manager of Transcription for the Statewide Vision Resource Centre (Department of Education and Training, Victoria). Along with co-ordinating the production of materials in alternative format including braille and tactile graphics, Deb is also working on the third edition of Ozzie Dots, a program to support the teaching of contracted braille to beginning braille readers. Tactile graphicacy and concept development are components of Ozzie Dots. Deb is a Partner Investigator in the ARC Linkage Project investigating 3D printing for access to graphics.
11:30am – 12:00pm
More than Just Scales: Developing Pre-Braille Skills Through the Teaching of Piano.
Speaker: Lee Strickland, Narbethong State Special School.
Abstract

In the world of Vision Impairment, a range of educational fine motor activities and strategies exist to prepare and support children in becoming competent and confident braille users. Of these Diane Wormsley and Francis Gentle are well known for their work creating fine motor activities for pre-braillers. One approach relatively unexplored in current research surrounds the benefits of teaching students who are blind or have a vision impairment a musical instrument as a tool for pre-braille development. At Narbethong State Special School, piano lessons are taught to students primarily to help develop their fine motor skills and strengthen bi-lateral cognition in preparation for becoming an independent braille user. Once cause and effect of producing sound on a piano is introduced, students gain motivated to continue using their fingers to make music. Teaching piano to blind students and vision impaired students with addition intellectual disabilities at Narbethong State Special School has been observed to reduce tactile defensiveness, promote finger isolation, increase hand and finger strength and fingertip sensitivity: all prerequisites for becoming a braille user. For students at this school, piano lessons are part of a holistic approach to support pre-braille programs. This presentation will show video footage to share ideas, games, strategies and theories currently used at Narbethong to support students in their piano programs and thus development of pre-braille skills for ages four to eighteen. The teaching of piano as part of a holistic approach to developing pre-braille skills has proven successful results for students at Narbethong State Special School.
Biography
Lee Strickland is a Special Education Music Teacher employed three days a week at Narbethong State Special School. With a love for music and working with ‘cool’ kids, Lee claims to have the best job in the world. Narbethong State Special School is a school for students who have a vision impairment or are blind with additional intellectual impairments. In the role as music teacher, Lee has set up many specialised music programs that focus on developing student’s communication, fine and gross motor development as well as musicianship. These programs are designed to follow Lilli Nielsen’s philosophy of Active Learning as well as support the Australian Curriculum. Today Lee will present why she believes teaching music to future braille users is essential for developing a solid foundation of pre-braille skills.
12:00pm – 12:30pm
Braille and the National Disability Insurance Scheme.
Speaker: Mitzi Raaphorst, Vision Australia.
Abstract

Braille is sometimes chosen by people who experience vision loss as adults, to assist them in meeting their reading and writing needs.
Vision Australia provides braille training to adults, this paper will outline the braille program, the courses offered and the rationale behind what it delivers.

The National Disability Insurance Scheme, (NDIS,) was set up by the federal government to assist people define their needs and access services from a provider of their choice. For adults, NDIS does provide funding for learning braille, but is it sufficient? And is it available to all those who have chosen braille as a means of print access. This paper will go on to explore how the NDIS supports, or otherwise, adults wanting braille training, and indeed braille itself.
Biography
Mitzi Raaphorst has been an adult braille trainer at Vision Australia for the past 18 years. Prior to that she taught in Special ED, she is a trained Teacher and Social Worker.
Session 6b Presentation & Workshops
10.30am – 11.00am
Accessible Telecommunications and Employment - The Key to Enhanced Productivity.
Speaker: Rikki Chaplin, Blind Citizens Australia.
Abstract

Traditionally, office phone systems have not been entirely accessible out of the box for people who are blind or vision impaired. Hardware has to be labelled or marked to make the units accessible, and multi-tasking while using such systems is challenging. For people with an additional hearing impairment, extra steps such as switching programs on hearing aids are necessary.

Concerns about the interplay between phone systems, computer applications and screenreading technology have been a significant barrier preventing people who are blind or vision impaired from gaining employment. The unemployment rate among people who are vision impaired stands at 4 times the national unemployment rate.

Blind Citizens Australia recently introduced a computer based phone system which is accessible using a screenreader, and which has enhanced the efficiency and flexibility of staff in managing communications. The simultaneous use of several applications while accessing a screenreader or braille display is seamless. This is particularly advantageous for people with an additional hearing impairment, as all audio can be routed through one headset without the need to switch between hearing devices. For the first time, staff from Blind Citizens Australia have been able to be located throughout the country and can easily transfer calls between and communicate with each other.
While on the surface, the phone system is little more than a sensible advancement in BCA’s technology infrastructure, for people who are blind or vision impaired, it is proof that if products and services are designed with accessibility at the forefront of their development, a level playing field in employment can be demonstrated and achieved.

This presentation will demonstrate that it is the prioritisation of accessibility in innovation and technological development which will dissolve the barriers confronting people who are blind or vision impaired in seeking employment.
Biography

Rikki Chaplin has been a long time member of Blind Citizens Australia serving in a variety of roles, and has been employed with the organisation since 2014 in both advocacy and policy roles. Rikki is totally blind and has a moderate to severe hearing impairment. He is a braille reader and uses screenreading technology combined with braille to perform his role. He is a strong advocate for the prioritisation of accessibility in all aspects of life and society.
11.00am – 11.45am
A client centred approach to the field of science.
Presenters: Melissa Wortel, Assistive Technology Support Officer & Sharon Garside, Disabilities Service Officer Griffith University.
Abstract

Griffith University has a unique approach to researching and implementing Assistive Technology. It utilises two positions, one residing in the Disabilities Service and the other within the Office of Digital Solutions. These positions work collaboratively on systemic and individual student solutions.
A client centred approach is used for our current and future students to ensure they have access to assistive technologies to enhance learning.

Increasing interest in the sciences has seen us look to more opportunities to trial, test and assess new hardware and software specific to these settings. We needed to source solutions for inaccessible benches in labs; produce complex information such as anatomy or graphs in accessible formats; enabling people to see through a microscope lens; and the ability to see the tutor’s projected screen clearly.
The following solutions are now available across our campuses:

· LanSchool in tutorials

· Handheld and desktop magnifiers

· Scope-pad microscopes for workshops and labs
· Access to alternative material - PIAF or 3D printers

· Customised height adjustable benches

Our assistive technology solutions are an ongoing process and re-assessed throughout the student lifecycle allowing informed student-led choices.
The availability of this client-centred approach has increased the number of science student referrals for assistive technology exponentially. System-wide approaches have been developed to embed assistive technology across Griffith University.
Each year we research innovative solutions to assist current and future students. This workshop will outline the options we are currently using and trialing for our students and give participants the opportunity to look at and engage with those solutions.
Biographies
These two roles allow two Divisions of the university, to work collaboratively to enhance the support for students with disabilities.
Melissa Wortel, has worked at Griffith University since 1998 and as the Assistive Technology Officer (Office of Digital Solutions) since 2009. Her position entails obtaining and managing assistive technology for Griffith University’s six multi-campus labs as well as providing strategic advice for the University on assistive technology for students and staff. In the advisory aspect of her role she advises various departments on Accessibility in the University environment. Melissa is passionate about assistive technology and is always keen to research and trial new devices entering the market.

Sharon Garside is a Disabilities Service Officer with Griffith University. Sharon has worked in the disability field for over 25 years. She first worked in the education sector as a Regional Disability Liaison Officer for Southern Queensland before joining Griffith’s Disabilities Service in 2002. Sharon’s position involves coordination of support for students who require assistive technology and alternative formats across Griffith University’s six campuses. Sharon was integral in the development and establishment of Griffith’s Accessibility Team.
11.45am – 12.30pm
Assistive Technology: Bringing Confidence, Independence and Joy to Learning.
Presenter: Ainsley Robertson, SPELD Qld.
Abstract

Assistive technology (AT) makes learning accessible for all students, especially those with learning differences. With recent advances in technology students who experience learning differences are now able to break down the barriers that often prevent them from creating texts and interacting with text effectively.
Today the most common forms of assistive technology hardware for those with learning differences comes in the form of iPads, tablets, desktop and laptop computers, voice recorders and reading pens. Apps and chrome extensions are fast becoming the dominant forms of assistive technology software.

Students with learning differences often experience, “road blocks” when interacting with text. For most students with learning differences the assistance that AT provides brings confidence, independence and joy. AT allows them to access text more efficiently and express their knowledge and thoughts with greater clarity.

The purpose of assistive technology is not to replace the teaching of phonics, decoding, spelling and writing skills. Explicit, sequential teaching of these skills is, and will continue to be vital for those with learning differences. The main purpose of assistive technology is to provide students with the opportunity to access the curriculum on the same basis as their peers.
With Australian school students now being given regular access to tablets and computers it is essential that our education systems work with teachers and pre-service teachers in assisting them with learning AT skills.

We need all teachers to teach and empower their students to use assistive technology efficiently and effectively. In doing so teachers will not only lighten their own workload but also lighten the load on their students and most importantly, make learning accessible to all.
Biography
Ainsley Robertson is currently an employee of Speld QLD. Ainsley is an education advisor who specialises in assistive technology for students with learning differences. Ainsley regularly presents assistive technology professional development sessions and parent information sessions on behalf of Speld QLD. Ainsley also works as a specialist teacher with students with learning differences. Prior to becoming an education advisor and specialist teacher Ainsley worked for close to 20 years as a primary classroom teacher for Brisbane Catholic Education. Ainsley has two children, a 10-year-old son with Autism and a 13-year-old daughter who experiences learning differences.
Session 7 Plenary
1:30pm – 2:00pm
Technology: Poised to Empower College Success for the Blind and Low Vision Students.
Speaker: Kevin Phelan, Global Vice President, Sales and Marketing for Aira.
Abstract
Education is the gateway to a better quality of life, including gaining viable and higher-paying employment. But in the blind community -- where unemployment in many sectors is estimated nationally at 70 percent (National Industries for the Blind, 2018), and learning needs for students with vision loss in public schools and higher education can go wanting because of inclusion and accessibility issues (Masoodi, 2011; Kelly, 2016) -- challenges still exist for such learners in obtaining immediate access to information and assistance in the learning environment.
This is especially apparent when blind and low-vision students pursue higher education. Disturbingly, 60% of visually impaired students who enter college never finish (Power, 2016), often due to feeling isolated, and lacking proper support, guidance and confidence in adjusting to the college environment, including academically, socially, and difficulty in navigating the campus’ sprawling grounds and buildings.
What to Expect: Our presentation will discuss and illustrate how Aira’s groundbreaking artificial intelligence-driven solutions stand to greatly enhance blind students’ college/university retention by empowering them in numerous ways in the campus environment -- from classroom participation to finding and navigating campus locations with confidence. We will also discuss key Aira partnerships and other initiatives that we have established to further strengthen the educational pursuits and success of blind and low-vision students.
Biography
Kevin Phelan is the Global Vice President of Sales and Marketing for Aira, the fastest growing assistive tech community in the world. They combine the power of Artificial Intelligence and Augmented Reality with wearable technologies to provide the 300 million blind and low vision people around the globe immediate access to information and assistance. After starting his career as a journalist, Phelan has worked as a digital strategist for leading global brands such as Guinness, Red Bull and EA Sports. He’ spent the last decade in emerging tech with high impact companies like Bill Gates backed Evolv Technology, BostInno and CyPhy Works, where they performed the first drone delivery in the United States.
Session 8a Presentations

2:00pm – 2:30pm
RIDBC launch of UEB Online for Mathematics.
Speakers: Frances Gentle, RIDBC Renwick Centre & Josie Howse, Manager, Braille & Large Print Services, NSW Dept of Education.
Abstract

RIDBC is proud to use the occasion of the 2019 Round Table Conference to launch “UEB Online for Mathematics”. This online training program consists of two modules: (1) Primary school mathematics (school entry to Year 6), and (2) Secondary school mathematics (Years 7 – 12). The modules are accessible to people who are sighted, vision impaired, or have other print disabilities. The content has been written by Josie Howse, and prior knowledge of the UEB literary code is essential in order to build an understanding of UEB for mathematics. Program users can choose to register for one or both Modules, and once registered, can access their exercises from any computer using their personal password.

UEB Online for Mathematics is the third online braille training program developed by RIDBC. The first program is UEB Online for sighted learners, which has attracted over 9000 active users between May 2014 and November 2018. The second program is Accessible UEB Online for learners with vision impairment or other print disabilities, which has attracted over 400 active users between May 2015 and November 2018.

UEB Online for Mathematics is suitable for professionals, families and classmates who wish to further their knowledge of braille mathematics. RIDBC acknowledges with thanks, the substantial contribution of Craig Cashmore of PeppaCode P/L in building the three programs, and the philanthropic support that has enabled RIDBC to bring the UEB online training projects to fruition.
Biographies
Dr Frances Gentle (AO) is a lecturer with the RIDBC Renwick Centre, Royal Institute for Deaf and Blind Children. She holds conjoint positions with Macquarie University and the University of Newcastle, where she coordinates postgraduate courses in the field of sensory impairment and researches current issues relating to the education of children with vision impairment.

Frances is President of the International Council for Education of People with Visual Impairment (ICEVI); Co-President of the South Pacific Educators in Vision Impairment (SPEVI); and Executive Member of the World Blind Union.
Josie Howse (PSM) is the Manager of the Braille & Large Print Services, NSW Department of Education. Josie has been working in the field of vision impairment since 1979 and has held a number of executive positions both nationally and state-wide as well as extensive experience in braille code development at an international level. Josie was the editor of the “braille bible” for all vision teachers and support staff in Australia with the Unified English Braille Primer: Australian Edition, 2006 and co-editor of the more recent publication the Unified English Braille: Australian Training Manual, 2016.
Josie has published in the British Journal of Vision Impairment (BJVI), is a peer reviewer in a number of journals, has presented in Germany, South Africa, Thailand, Fiji and New Zealand, has been listed annually in Who’s Who of Australian Women since 2007, was presented with a Public Service Medal (PSM) in 2007 and is the recipient of the Lifetime Achievement Award from the Round Table on Information Access for People with Print Disabilities in 2012.
2:30pm – 3:00pm
An accessible introduction to computational thinking and coding.
Speaker: Phia Damsma, Creative Director, Sonokids Australia.
Abstract
Have you heard of ‘coding’? How do you learn to code if you are blind or vision impaired? Sonokids has created ‘learn to code’ resources that are not only accessible, but also particularly support those who have no previous coding experience and have only basic VoiceOver gesture skills. Ballyland Code apps for iPad enable young students to learn computational thinking and coding in a supportive game environment. This involves an accessible coding panel and a digital game grid, in which you need to program a Ballylander to reach a target while avoiding obstacles. Digital orientation and mobility. This dynamic presentation will provide an insight into the current status of the innovative Audio Based Coding apps, will discuss results to date, and present future opportunities. The focus is for delegates to get a taste of coding through a demonstration of the apps, and the specifically designed 3D printed Ballyland code tactile resources.
Biography

Phia Damsma is Creative Director of Sonokids Australia. She has 20+ years’ experience in the instructional design and development of accessible educational software for students who are blind or have low vision. Ballyland apps support these students in the development of essential digital skills. Phia has a track record in presenting at national and international conferences, providing guest lectures, and giving training workshops for students, teachers, and parents. She is Co-President of South Pacific Educators in Vision Impairment and Member of the South East Queensland Disability Advisory Council for the Queensland Minister of Disability Services.
Session 8b Meeting
2:00pm – 3:00pm
ANZAGG Meeting (the Australia & New Zealand Accessible Graphics Group).
Facilitator: Leona Holloway.
Abstract

ANZAGG is a subcommittee of Round Table devoted to sharing and advancing knowledge relating to accessible graphics: tactile graphics, descriptions, 3D models, touch tours, sonification and more. At our annual meeting, we will share work done over the past year and discuss future needs. All are welcome to attend.
Biography
Leona Holloway is a research assistant for Monash University’s Inclusive Technologies group. She is currently working on a three year project investigating the use of 3D printing for accessibility. 

Leona is responsible for promotion and websites for ANZAGG, the Australian Braille Authority and the International Council on English Braille (ICEB). 

Session 9a Presentations

3:30pm – 4:00pm
A collaborative approach to engaging and communicating with Aboriginal and Torres Strait Islander students with a print disability.
Speakers: Sharon Garside, Disabilities Service Officer, Student Diversity and Inclusion, Griffith University & Leanne Long, Indigenous Student Retention Officer, GUMURRII Student Support Unit, Griffith University.
Abstract

Data from Griffith University tells us that 6.2% of students attending Griffith University in 2017 identified with having a disability, while 2.05% of students identified as Aboriginal or Torres Strait Islander. Aboriginal and Torres Strait Islander students were missing out on vital support to stay at university because they weren’t identifying with the Disabilities Service. While GUMURRII Learning Assistance Officers (LAOs) were referring students to Disabilities Service, the number of students actually registering was minimal.

By creating genuine partnerships and purposeful yarning, increasing numbers of Aboriginal and Torres Strait Islander students with disabilities are now registering for disability support. A number of issues were identified by GUMURRII students which they felt impeded their academic attainment and retention. People in Aboriginal and Torres Strait Islander communities need to feel safe and connected to individuals before sharing their stories. So how can we facilitate Aboriginal and Torres Strait Islander students’ sharing their stories and seeking support.

We both work across the six Griffith University campuses and were determined to make a difference for our students by initiating a new approach. Our communication style became less formal and collaborative, while still adhering to university protocols.

This presentation will outline the reasons why Aboriginal and Torres Strait Islander students don’t register and our top tips for engaging this student group.
Biographies
Sharon Garside is a Disabilities Service Officer with Griffith University. Sharon has worked in the disability field for over 25 years. She first worked in the education sector as a Regional Disability Liaison Officer for Southern Queensland before joining Griffith’s Disabilities Service in 2002. Sharon’s position involves coordination of support for students who require assistive technology and alternative formats across Griffith University’s six campuses. Sharon was integral in the development and establishment of Griffith’s Accessibility Team.

Leanne Long is a Indigenous Student Retention Office with Griffith University. Leanne belongs to the Wangkumarra and Gamilaroi peoples. She has worked in education for over 25 years in primary, secondary and tertiary sectors. As the Retention Officer, Leanne works closely with individual students, developing and ensuring the delivery of personalised support plans. Leanne’s position includes a blend of study skills support and mentoring, coaching and encouragement; all aimed at empowering the student to take charge of their own learning and continue with their studies because they recognise greater chances of success.
4:00pm – 4:30pm
Using a single source to generate multiple format accessible content.
Speaker: Trent Betts, Vision Australia – Accessible Format Producer (STEM).
Abstract

This presentation will outline how the document object model (which is the backbone of HTML, XML and EPUB) can be used as a single source to generate multiple accessible formats including Braille and DAISY SVT.

The purpose of this presentation is to show how the document object model (DOM) can be used to extract information for accessible format production. It will highlight the importance of generating well-formed documents (HTML/XML/EPUB). Production of well-formed documents for general production will aid in making content born accessible, and make the transcription process faster and more consistent.

While the nature of this presentation is technical, it will be aimed at a non-technical audience.

A demonstration will be shown where an EPUB with inaccessible elements (such as images as headings) can be modified using the DOM to make it accessible.
Biography
Trent Betts is an accessible format producer at Vision Australia. Trent comes to the field of accessible format production with close to 20 years' experience in software development. With this experience he is looking at ways to automate the process of transcription and develop tools to keep accessible content consistent and error free.
4:30pm – 5:00pm
What’s working in schools today: Perspectives and advice from students with a vision impairment, their parents and teachers.
Speakers: Dr Melissa Cain; Australian Catholic University & Ms Melissa Fanshawe, The University of Southern Queensland.
Abstract
Thousands of students with a vision impairment or blindness attend mainstream schools in Australia. Their experiences depend on a number of pertinent factors, including teachers’ understanding of the legal requirements to abide by the inclusive education agenda, the schools’ understanding of the nature of vision impairments and the challenges they present, and their willingness to take on advice regarding adjustments to the curriculum, assessment, technology and learning environment.
This presentation puts forward the voices of students with vision impairment or blindness, their parents and teachers to provide a contemporary picture of the types of alternative formats available and used in schools today, including braille and assistive technologies. These voices share how alternative formats to print are being accepted and used in the mainstream classroom and the barriers students face when access is denied or not valued.
Biographies
Dr Melissa Cain is a lecturer at the Australian Catholic University teaching courses on Inclusive Education and Arts education. Melissa was a school teacher and HOD for 22 years in Australia and Asia and has been teaching at the Higher Education level for the past seven years. Melissa is also a parent of a child with vision impairment. Melissa’s current research covers Initial Teacher Education, Inclusive Education, Creative Pedagogies, and Assessment and Curriculum. Melissa has managed three large-scale national Learning and Teaching projects and has produced an international MOOC - 'Deep Learning for Transformative Pedagogies'.
Mrs Melissa Fanshawe is a lecturer at the University of Southern Queensland in the school of Teacher Education. Melissa worked in Education Queensland for 20 years as a classroom teacher, advisory teacher, deputy and principal. Melissa has worked with children with low vision since 2000, having completed a Masters of Special Education (Vision Impairment) and continues research on the impact of vision impairment in schools in her doctorate. In 2007, Melissa’s third child was born with a severe vision impairment.
Melissa is active in the low vision and blindness community advocating for independent access to education, employment and social inclusion.

Session 9b Presentation & Workshop

3:30pm – 4:00pm
Print Notation to Braille Music: What does the current and prospective future landscape look like?
Speakers: Ria Andriani, Vision Australia, Transcriber/Proofreader, Commercial & National Services & Christina Christensen, Vision Australia, Accessible Format Producer (Music specialist), Commercial & National Services.
Abstract

Ria Andriani:

Why Music XML?

· Common file exchange between different music software.
· Easy to source in public domain libraries.

Structure, forms and translation result (will use on-screen demonstration of XML with notepad, possibly Lime and Goodfeel).
What’s been possible?

· Producing music relatively quickly from existing source or customised typeset.

What needs to be improved?

· Boundaries/parameter.
· Ease of editing and navigation.
Christina Christensen:

Print to Braille Music:

1.
Translation processes used in the past - where it all started – a short note on the use of transcribing manually using for example, Perkins Brailing machines.

2.
Current trends in translation processes (viewed from internal work methods used at Vision Australia and from an international perspective).
· Challenges and limitations faced with software translation products on the market and free online resources.
· How accessible are these products to use?

· Issues raised at the International DAISY Braille Music Project Conferences attended during the past year will be discussed.

3.
What does the future look like?

· A live document that will investigate the most up to date information on possible paths forward.
Biographies
Ria Andriani is a musician and writer from Sydney. She loves singing and is involved in several professional choirs. Ria uses Braille music and Music XML extensively and is always on the look out for ways to transcribe challenging pieces at a faster time frame. She works for Vision Australia as a transcriber/proofreader.
Christina Christensen has a background as a musician working as a professional cellist, cello teacher and composer. She works for Vision Australia as an Accessible Format Producer specialising in the music area of transcription. Currently Christina is excited about discovering new and improved methods in collaboration with her team for translating print to Braille music.
4:00pm – 5:00pm
ABA Workshop: UEB and foreign language guidelines
Presenter: Kathy Riessen, South Australian School for Vision Impaired.
Abstract
The Australian Braille Authority has produced guidelines for the transcription of foreign languages in Australia. The aim of this workshop is to explore how these guidelines may be used for the transcription of foreign languages in educational settings.

Biography

Kathy Riessen coordinates the Accessible Format Production team at South Australian School for Vision Impaired ensuring access to accessible materials for school students across South Australia. This month marks her 30th anniversary as a transcriber with the school and statewide service.

Kathy is a member of the Australian Braille Authority Executive and has been co-editor of a number of documents relating to various aspects of braille and transcription. The workshop today will expand on a short document written for the ABA on the brailling of foreign language material, focussing mainly on the education sector.
Tuesday 7 May 2019
Session 10 Plenary

9:00am – 9.30am 
Keynote Speaker: Yuma Decaux
Title: “The Universe’s the limit” – multi dimensional access to science.
Biography

Before losing his sight in late 2008, Yuma Decaux was a talented 3D artist with experience in architecture, industrial design and 3D animation, with a solid classic arts foundation (drawing, sketching, spray painting, concept art). His last position then was managing the 3D animation studio leg of a French TV network in Asia, and working on a skill building program for disabled and disadvantaged artists funded by the TV network. 
After the radical forced re-adjustments, he took bridging classes at Taylor's college in Auckland New Zealand to then enter the University of Queensland for a bachelor of computer sciences. During his enrolment, he kept researching new ways of accessing higher level STEM subjects without sight, and transferred to a bachelor of mathematics. He was accepted at the iLab accelerator and founded Oseyeris in 2017. Since then, he has been working on multiple projects, producing tutorial podcasts aimed at budding VI software engineers, and won the national Dyson award for the design of a universally accessible tape measure, and appears at numerous meetups to advocate accessible software, and hackathons to create new innovative sight free ways of interacting with the world.

His latest creation is the world's first star gazing app for the blind, visually stunning for the sighted, and completely immersive for the blind. An internal joke he has with his co-founder is that they do "products accessible to the sighted".
Session 11a Presentations
9:30am – 10:00am
The Smartphone is Dead: Long Live The ….
Speaker: David Vosnacos, Program Manager Job Access (NPA) and Access Consultant / Occupational Therapist, VisAbility.
Abstract
On the 9th January, 2007 Steve Jobs, Apple’s CEO announced the launch of the first iPhone. This was a pivotal moment in information access and the convergence of different technologies. In one portable device was an internet browser, a multimedia player, a camera and, not forgetting, an actual phone. Then in 2009, with the release of the iPhone 3GS, with the addition of VoiceOver, it became accessible to all.

Twelve years later our smartphones, be them Apple, Android, Windows and all the unknowns, have evolved into something more. A hub where our online lives intertwine with reality, where any assistive technology device can connect and how we can find out more about where we are, what is around us and what we want to do.

The smartphone as we know it is dead. Defunct. It's now an item more attuned to a consumable product than a key means of communication. What is going to take its place or, more to the point, was has already?

In this presentation we will explore what is around the corner in this changing landscape of information access, what is already here and what we can possibly expect.
Biography

David Vosnacos has over 18 years experience as an Access Consultant, Occupational Therapist and Assistive Technology Consultant at VisAbility. He has keenly followed the development of different wearable assistive technologies as they relate to augmentative / virtual and mixed reality applications along with everyday communication. David refuses to throw out any smartphone that still works or has some potential use other than as landfill.

10:00am – 10:30am
Beacon technology, and how it is making complex environments accessible.
Speaker: John-Ross Barresi, Project & Innovation Coordinator, Senior O&M Specialist, Guide Dogs Victoria.
Abstract

Over 12 months ago, Guide Dogs Victoria received funding from the NDIS through its Information, Linkages and Capacity Building (ILC) National Readiness Grants. The aim of the grant was to implement beacon technology into a very public, busy area in Melbourne, and evaluate its effectiveness when it comes to wayfinding.

The prevalence of GPS based personal navigation solutions provides a variety of options to support the delivery of meaningful wayfinding information outdoors, especially for those who are blind or who have low vision. This project provided the opportunity to continue that navigation task seamlessly and independently when moving indoors, or when GPS coverage is insufficient.
An integrated digital approach to indoor and outdoor navigation and wayfinding was implemented across the station. The primary aim of the project was to assess the performance of the solution employed, regarding impacts on wayfinding, orientation and mobility, as well as blind and low vision client experience outcomes as they relate to equity and independence.
Users of the technology were monitored, and their responses to standardised surveys evaluated, to provide feedback into the success and limitations of the project. The results collated were very positive and proved that this technology can be a great wayfinding tool. Since the success of the project, further interest from other sites has seen the technology being implemented into many landmarks across Melbourne.
Biography
John-Ross Barresi: After graduating from LaTrobe University in 2001 as an Orientation & Mobility Specialist, John-Ross worked at Vision Australia providing O&M training to those who are blind or vision impaired. In 2004, he moved to Guide Dogs Victoria where he is currently employed.

John-Ross had an early interest in adaptive technology and how it can assist his clients to enhance their independent mobility. In his current role of Innovation & Project Coordinator/Senior O&M Specialist, he manages projects that design and implement new technologies that aim to provide greater independence for his clients.
Session 11b Presentations
9:30am – 10:00am
Keeping your services up to date from an organizational point of view.
Speaker: Dick Lunenborg, Bartiméus Institute in the Netherlands.
Abstract

We live in a digital age buzzing with technology. Access to ICT is an important pathway to inclusion by those with a print disability. But how do you maintain your services up-to-date when technology keeps evolving every day?

Bartiméus, a nation-wide center of expertise in the Netherlands, provides personal advice and care to individuals with a visual impairment as well as supporting those who are professionally or personally bound to them.

In this presentation I would like to share our approach on how we have embedded innovation into our organizational ecosystem, with the goal of benefitting every client with the best current available possibilities.

A special taskforce called ICT4vip, researches new technologies and opportunities for people with a visual impairment.

We have developed a special method focused on brainstorming to gain ideas that cater to the needs of those living with a visual impairment.

Currently we run 20 projects within different areas such as access to information, mobility, leisure time, personal health and employment. In this presentation I would like to demonstrate our method using practical examples and how they where eventually implemented in the services we offer.
Biography

Dick Lunenborg began his career teaching in education. Observing the under-utilization of technology in the classroom, he developed an interest in technology and its different applications in enhancing education.
In 2002, Dick began working at the Bartiméus Institute, a national non-profit organization for the visually impaired. In his new role, he developed and manage ongoing projects on the implementation of innovative technologies in the education of visually impaired pupils as well as for children and adults with combined sight loss and multiple disabilities. Furthermore, he intermediates between the work-floor (professionals working within the education and care sectors) and technology (the software and hardware, and those who develop it) and provide consultancy on inclusion in education and wider integration through technology.

10:00am – 10:30am 
Delivering online accessibility – Reflections from the National Disability Insurance Scheme’s website redevelopment.
Speaker: Jamie Lowe, General Manager, Communications, Media and Marketing, NDIS.
Abstract

The National Disability Insurance Scheme (NDIS) is the biggest social reform since the introduction of Medicare. The National Disability Insurance Agency (NDIA) is responsible for implementing this reform and is committed to ensuring accessibility information is available to everyone in the community.

In 2018, the NDIA began the process of a redevelopment of the external website, www.ndis.gov.au to better meet the needs of users online. This presentation will provide an overview of the project, how we incorporated user insights, our user testing approach and implementation of a continuous improvement program for future website deployments.
Biography

Jamie Lowe is the General Manager, Communications, Media and Marketing Division of the National Disability Insurance Agency. Jamie holds a Bachelor of Law degree and a Bachelor of Arts degree and was senior adviser to two Commonwealth Attorneys-General.

Jamie has held various senior executive positions in Commonwealth and ACT Government departments. Within a predominantly law and justice environment, Jamie has led multi-disciplinary teams in the Attorney-General’s Department, the Deparment of the Prime Minister and Cabinet and the ACT Justice and Community Safety Directorate to deliver major policy reform and program design for government.

As a parent of a child with a disability, Jamie has a strong and personal commitment to the right of all Australians with a significant and permanent disability and their families to participate fully in their communities.
Session 12a Presentations

11:00am – 11.30am
HaptiComm: An open source platform for information accessibility.
Speaker: Peter Bonser representing Sven Topp, HaptiComm.
Abstract
Here we present a talk about the HaptiComm project which is the culmination of 7 years research and a collaborative undertaking by the University of NSW and Universite Pierre et Marie Curie (now part of Universite sorbonné). HaptiComm focussed exclusively on the Deafblind sector when approaching its design strategies, a group in which a very high level of variance in communication styles and language levels exists. As a result, HaptiComm have evolved into a hardware and software system that can be readily adapted to multiple purposes while being fully programmable for the end users specific needs. Capable of 10 symbol generations per second (approximately) and relying almost exclusively on 3D printed components the HaptiComm system aims to be cheap, easily maintainable and highly flexible in its applications including real-time speech to haptic conversion, OCR, Screen reading and many other possibilities.
Biography

Sven Topp has dual sensory impairment of both vision and hearing. With rapid deterioration of both senses caused by inflammatory pachymeningitis as a teenager, Sven started to experience life as a person with Deafblindness from the age of 15. He is now profoundly deaf with no vision in the left eye and only 5% peripheral vision in the right eye. Sven’s choice of receptive communication is Deafblind Tactile Fingerspelling with Auslan Shortcuts.

After graduating from Karratha High School in the Pilbara region of Western Australia, Sven undertook a Bachelor of Science (Computer Science) at the University of New South Wales and was awarded this with Distinction in 2014. Sven is now currently pursuing a Masters/Doctorate degree in Haptic Technology through the University of Sydney/Sorbonne Université. He has also worked as an advocate for the Deaf and Deafblind sector on State, National and International stages through roles with varying organisations including Vice Chair of Deafness Forum of Australia, long standing President of the Australian Deafblind Council and the Founding Pacific Representative to the World Federation of the Deafblind.
Peter Bonser studied Social Welfare and also gained his interpreting accreditation in Auslan in the early ‘80s.

Peter has worked as a manager and interpreter trainer since 1980 in NSW, Victoria and Queensland. Throughout his career Peter has regularly been involved with the Deafblind community and has been a traveling companion and interpreter at numerous events and overseas trips.

He currently works as a freelance interpreter in Northern NSW and on the Gold Coast and has taken time to attend and interpret at a number of Haptics conferences and meetings both in Australia and overseas.
11:30am – 12:00pm
Bespoke design and development of single handed braille keyboard.
Speakers: Ross De Vent, Committee Member, Description Victoria Inc. & Dr Kirsten Ellis, Monash University.
Abstract

Blind people with the use of one hand are rare and therefore nothing in the world is designed to meet their unique needs. The new maker philosophy takes these real-world problems and works to find and build custom solutions. Working in a collaborative team, the person with the need proposed the problem and works with a maker to build and refine the bespoke solution.
The blind user has the use of their left hand only. Braille requires up to six dots to be entered to make up each letter of the alphabet and other written elements. So, with one hand it is necessary to work out the best way to enter all of the required dots. There have been a number of one handed solutions for typing previously ranging from sticky keys, swiping and cording. Our solution is a Perkins style keyboard that has one key representing one dot. This design combines dots 5-6 into one key to enable six dots to be entered with one hand. This enables a blind person to undertake one handed entry of a single braille cell with one key strike where there is a meaningful relationship between the braille cell and inputting method.
A series of designs were built and tested, with iterative changes to account for ergonomics and practicality, culminating in a successful final version. The study is an example of how emerging low-cost technologies can be harnessed to create innovative and custom-designed solutions for accessibility.
Biographies
Ross de Vent is currently involved with incorporating Description Victoria, creating accessible and inclusive arts experiences for people who are Blind or have low vision. He sat on the executive of the Australian Braille Authority from 2016-18. In the past, Ross successfully worked in a call centre for 7 years answering queries about responsive maintenance from public housing tenants. Using braille Ross sings in a semi-professional Church choir and is active on his local council's Disability Committee. Ross is also writing a book detailing exactly what he went through when he suffered a stroke at age 5.

Dr Kirsten Ellis has a technical and artistic background with experience in designing, developing and evaluating systems for people with unique requirements such as children and people with disabilities. Her research interests include human behaviour with technology and how technology can create a more inclusive society. Dr Kirsten Ellis has been researching braille keyboards in addition to technology for teaching sign language. Her other research projects include attention training for children with intellectual disabilities, online clinical systems including fatigue management and collecting clinical data online. She also researches how emergent technologies including etextiles can have positive impacts in society.
12:00pm – 12.30pm
Queensland's First Braille Music Mini Camp.
Speaker: Lee Strickland, Statewide Vision Impairment Services Queensland.
Abstract

The reality of being a braille using music student in Queensland can best be described as a concerto. Students learning braille music are much like melodies in a minor key weaving through dissonance, with occasional accents, fermatas and the feeling of performing a cappella as a soloist. This is not because learning braille music is a difficult task: rather a lonely journey of isolation and lack of teaching support.
Due to the vast size of our great state of Queensland, adults with braille music skills are not readily available to provide the required support to students to ensure they have equal opportunities to learn and excel like their sighted peers. Although Statewide Services has worked effortlessly over the last four years to lift the profile of Braille Music and provide transcriptions of class music worksheets, textbooks and instrumental music requirements, the sad reality is that students who receive these resources are often unskilled in how to read their music. The Visiting Teachers assisting these students, Vision Support Teachers, as well as Class and Instrumental Music Teachers, do not have the knowledge, skills or time required to support our braille using music students once they receive the required work.
In an effort to help support both students and teaching staff, Statewide Services conducted Queensland’s first Braille Music Mini Camp in April this year. The expectations of this camp were for students across Queensland to attend with their adult teaching teams in order to build a network of support and develop confidence and skills in reading braille music for all. This presentation will reflect on the successes and challenges of the three day camp in hope of sharing ideas and receiving support for Queensland students in the future.
Biography
Lee Strickland is employed two days a week as Queensland’s Braille Music transcriber and Low Vision Music Support person at the Alternative Format Library for Education Queensland Statewide Vision Impairment Services. With over ten years teaching experience, Lee originally worked as a mainstream High School Music Teacher in the Torres Strait followed by a short stint of Primary School teaching. In 2013 Lee joined the Narbethong Special School team first as a class teacher before taking on the role as Music Teacher from Jacqui Conn. After completing a ten week crash course on braille literacy through Braille House in 2014, Lee began learning Braille Music under the guidance of Tom MacMahnon. In 2015 Lee officially became the Statewide Braille Music and Low Vision Music support person. She is passionate about raising awareness of braille music and building an equal playing field for vision impaired music students across Queensland. After four years of attending the National Braille Music camp as a staff member, Lee has recently conducted Queensland’s first Braille Music camp, providing students across the state with the opportunity to develop their braille music skills and meet other braille using music students.
Session 12b Workshop

11:00am – 11:45am
Making Maths Digital and Accessible.
Presenter: Fiona Thomas, Texthelp.
Abstract

This session will explore how web based resources and technology tools can support access to, creation and greater comprehension of maths and STEM content for all people including those with a print disability. These resources provide access to the reading and writing of maths notation in a digital environment with access to text to speech. Access to and writing of maths notation has been an ongoing issue for people with a print disability.
Participants will have an increased understanding of supporting all people to read, write and express themselves in maths and STEM in line with their own personal learning needs. Access to EquatIO, the new Texthelp tool designed around the well evidenced principles of Universal Design for Learning (UDL), will be made available to all participants.
Biography
Fiona Thomas is the newest member of the AsiaPAC Texthelp team, formerly an Assistant Principal and Assistive Technology Advisor for the Department of Education in New South Wales. She holds a Master’s Degree in Special Education and has worked across primary and secondary settings in NSW and Victoria for more than 30 years. Over that time, Fiona has been an avid user of technology to support the teaching and learning needs of the diverse range of students in her classrooms. Extending that role further by guiding and supporting other educators embarking on their own technology adventures.
11:45am – 12:30pm
3D models for accessible mapping.
Presenters: Leona Holloway, Monash University & Danielle Kruger, Guide Dogs Victoria & Tony Starkey, Royal Society for the Blind.
Abstract

In this workshop, will give an overview of work done to date on evaluating 3D printed models for mapping as part of the ARC Linkage Grant on investigating the use of 3D printing for accessibility. One of the first work packages of the project has focused on the use of 3D printed models for mapping and orientation and mobility. We will then present a range of 3D printed maps for exploration and feedback from workshop participants.
The workshop will be of particular relevance to touch readers, accessible formats producers, Orientation & Mobility instructors, and organisations considering ways to make their key locations more accessible.
The project is being led by Monash University in partnership with Round Table, Guide Dogs Victoria, Royal Society for the Blind, the Department of Education and Training Victoria, and the Royal Institute for Deaf and Blind Children.
Biographies
Leona Holloway is a research assistant in the Inclusive Technology group in the Faculty of IT at Monash University. She is currently working on an ARC Linkage Project investigating the use of 3D printing for accessibility, for which Round Table is a key partner. Leona began her career as an accessible formats transcriber. She instigated the Australia & New Zealand Accessible Graphics Group (ANZAGG), is a member of the working group reviewing Round Table’s Guidelines on Conveying Visual Information, and serves on the executive of the Australian Braille Authority and the International Council on English Braille.
Danielle Kruger is an Orientation and Mobility Specialist with Guide Dogs Victoria. Graduating in 1997 with a Graduate Diploma in Orientation and Mobility from La Trobe University, Danielle is an experienced O&M who currently specializes in working with children and people who have Acquired Brain Injury.

Tony Starkey works in the areas of Policy, Accessibility and Client Consultation at the Royal Society for the Blind. He is an expert in strategic planning for accessibility, having held board positions with the Australian Blindness Forum, Blind Citizens Australia, the Disability Advisory Board of the Australian Communications Industry Forum and the Disability Advisory Council of SA, among others.
Danielle and Tony are members of the expert advisory group for the ARC Linkage project on 3D printing for accessibility.
Session 13a Presentations
1:15pm – 1:45pm
An Accessible Museum?
Speaker: Scott Grimley, National Museum of Australia, Access & Inclusion Officer.
Abstract

To enhance the audience experience and maximise inclusion and accessibility for visitors who are blind or vision impaired, the National Museum of Australia has complemented traditional displays with accessible formats, particularly as part of their recent international blockbuster exhibitions, A History of the World in 100 Objects and Rome: City & Empire.
Accessible information has been provided through the creation of:

· 3 Tactile tables using varying heights, angles, fonts, colour schemes, braille methods and 3D printing

· Panels that include high contrasting larger print, braille and reliefs of objects and


· Audio tours accessible with native screen readers that includes audio description.

This presentation will showcase the accessible information formats used, the challenges, and successes for creating them, their acceptance and learnings and how the creation of successful accessible information has influenced other major projects at the Museum.
Biography
Scott Grimley: Half of a guide dog team, Scott has more than 20 years of lived experience of severe vision impairment and is a long term board member of the Canberra Blind Society. In recent years, Scott has gained vocational qualifications in Access Consulting while filling a range of front of house and human resources positions over the past 18 years at the National Museum of Australia. 

Scott is now the Access & Inclusion Officer and the principal in-house advocate and adviser for disability access at the Museum. He provides expert advice relating to building access, websites, exhibitions and other major projects.
1:45pm – 2:15pm
The value of inclusive design.
Speaker: Manisha Amin, CEO, Centre for Inclusive Design.
Abstract

To date there has not been much information on the value of inclusion or inclusive design. The Centre have commissions a work that looks at the value of inclusion in three sectors, Finance, Retail and Education. We would like to share and discuss the results at roundtable.
Biography
Dr Manisha Amin, the CEO of the Centre for Inclusive Design. With over 20 yrs experience in strategic marketing, communication, transforming cultures and creativity, she brings together an impressive team of industry experts and global partners to focus on the areas ripe for disruption where we can make the greatest impact.
2:15pm – 2:45pm
How a person with a vision impairment can do woodwork.
Speaker: Glen Morrow.
Abstract
This presentation explores how new technologies and innovative techniques are enabling more people who are blind or vision impaired to participate in the craft of woodwork. 

This presentation will focus on why I embarked on a journey to start to learn woodworking, what the challenges were and what techiques and practises I put in place to overcome them. 

From measuring and marking through to using power tools and applying a final finish, the presentation will feature short clips showing practical demonstrations of strategies and processes in making something out of wood. 

It will show some new technologies including audio and tactile measuring, using power tools safely and highlight practical methodologies to make this craft inclusive. 

The presentation aims to both tell a personal story but more broadly to inspire people to try something new and think outside the box when it comes to learning how to make the process inclusive.
Biography

Glen has spent the last 25 years working in assistive technology, training adults and children in how to use a range of hardware and software for employment, education and recreation. He has a strong passion for media content creation, making regular podcasts, as well as developing online tutorials and training material. 
For the last 4 years he has worked at the Statewide Vision Resource Centre as their communications coordinator. 
So how on earth did he get into woodwork?
Session 13b Presentation & Workshops
1:15pm – 1:45pm
Wearable technology - how useful has it become?
Speakers: Peter Cracknell, Vision Technology Specialist, Quantum RLV & Tony Wu, Accredited Orthoptist, DVA and Products Advisor, Vision Australia.
Abstract

Introduction

Over the years electronics have moved towards greater independence for print impaired persons (PIPs) and recently there is an increasing focus on those that can be worn and are truly portable and hands free, but just how useful can they be?

Objectives

The aim of this presentation is to provide a general introduction to wearable vision aid technologies and how they need to be matched to the individual’s requirements.

Approach

Vision simulation will be used to demonstrate the limitations and advantages of different classes of wearable vision aids. Products to be demonstrated include IrisVision, OrCam, NuEyes and Aira.

Practice Implications

A general understanding of vision rehabilitation options and matching client’s requirements and abilities can inform best practice service delivery supporting people with a print impairment.

Conclusion

With a growing focus on technologies that are small and provide unencumbered access to printed materials, wearable technology is the way to the future.
Biography

Peter Cracknell: Peter’s connection with the Assistive Technology field began in 1989, when he was asked to review and improve disabled access to The London Coliseum, home of English National Opera. This work introduced him to emerging technologies for blind and hearing impaired people and in 1994 he joined Telesensory as a computer trainer for blind people. Migrating to Sydney in 1996, Peter continued with the Australian Telesensory distributor (Optek Systems) and joined Quantum in 2002. In 2005 Peter was asked to set up the thriving Queensland branch, and is now a senior manager in the Quantum leadership team.

Tony Wu: Tony is an Accredited Orthoptist by profession graduating in 2007. Prior to studying Orthoptics Tony also completed a Science degree at the University of Melbourne, majoring in Pharmacology and Biotechnology. Since graduating from Orthoptics in 2007 Tony has worked at various ophthalmology clinics both in the private and public sector around Melbourne and Geelong. Tony has also worked at low vision and blindness agencies/companies, eye research and educational institutions.
Tony currently works at Vision Australia as the DVA and Products Advisor.
1:45pm – 2:45pm
Mainstream technology used in innovative ways for persons with MDVI.
Presenter: Dick Lunenborg, Bartimeus Institute in the Netherlands.
Abstract

Mainstream technology used in innovative ways for persons with MDVI

Persons with a combined visual and cognitive impairment are hardly using technology. Especially this group can benefit from technology because it can support them in their independence and autonomy.
One of the main reasons is that there are almost no ready-made solutions specifically developed for this target group.
In the search for solutions often the use of ordinary consumer electronics are overlooked. But nowadays a lot of interesting products come to market.

But using those products in a different creative way it can be used for accessing information, communication, leisure time and employment.
The benefits of using mainstream technology is that it compared with assistive technology, more affordable, technically stable and not stigmatizing because it is not exclusively used by persons with a disability.
In this workshop Dick Lunenborg from the Bartiméus Fablab will share where to search for useful mainstream technology and also what to look for. He will give several examples which can be implemented immediately.
Biography

Dick Lunenborg began his career teaching in education. Observing the under-utilization of technology in the classroom, he developed an interest in technology and its different applications in enhancing education.
 In 2002, Dick began working at the Bartiméus Institute, a national non-profit organization for the visually impaired. In his new role, he developed and manage ongoing projects on the implementation of innovative technologies in the education of visually impaired pupils as well as for children and adults with combined sight loss and multiple disabilities. Furthermore, he intermediates between the work-floor (professionals working within the education and care sectors) and technology (the software and hardware, and those who develop it) and provide consultancy on inclusion in education and wider integration through technology.
Session 14

2:45pm – 3:15pm
Feature speaker: Emily White
Title: Out of the box(es) and into the 21st century: Digital literacy and human rights for our most disenfranchised students.
Biography

Ms Emily White: PhD Candidate, Education, U. of Melbourne (under examination)
Master, Special Education (Vision Impairment), U. of Newcastle, 2014
Master, Teaching, U. of Virginia, 2004
B.Sc., Health and Physical Education, U. of Virginia, 2004

Emily is a researcher, lecturer, and teacher, with fifteen years of experience in disability-specific and inclusive education. She lectures at the Melbourne Graduate School of Education and sessionally at the Department of Educational Studies at Macquarie University/RIDBC, on how teachers can support access to learning opportunities for students with disability. Her PhD, which is on the development and validation of measures for assessing and teaching digital literacy for students with disability, is under examination. She advises on inclusive educational assessment and test accessibility, particularly for students with vision and/or motor impairments.

A qualified vision impairment specialist and physical education teacher, she teaches at the Statewide Vision Resource Centre in Victoria, and has served in curriculum coordination, specialist, itinerant, and classroom roles across a range of settings.
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