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Session 1
9:30am – 10:00am
Keynote Address: Hiroshi Kawamura Board Member, Daisy Consortium
Title: Impact of the Marrakesh Treaty on standards development
Biography

Hiroshi Kawamura is the Vice President of Assistive Technology Development Organization. He is also a Board Member (Past President) of the DAISY Consortium and the Global Chair, International Commission for Technology and Access/Rehabilitation International. Hiroshi Kawamura has been a librarian who worked at the University of Tokyo Library for 27 years. He took the Chair of the Section of Libraries for the Blind of the International Federation of Library Associations and Institutions (IFLA) from 1990 to 1995 prior to the establishment of the DAISY Consortium in 1996. Kawamura took the responsibility of the nationwide implementation of DAISY talking books in Japan 1999-2001. Since 2003 he has been working on disability-inclusion for inclusive social development with special focus on mobilization of community capacities for Disaster Risk Reduction. His on-site collaborative research and development on accessible and easy to understand information sharing on knowledge and skills for survival at tsunami incidents was proved to be effective by the practice of Bethel’s House members who successfully led the evacuation on 11th March 2011 when gigantic tsunami attacked North East Japan. He is active in deployment of international accessibility standards for accessible multimedia such as DAISY, EPUB and IPTV Accessibility Guidelines ITU-T H.702 for Disability-inclusion.

10:00am – 10:30am
Advances in Web Accessibility
Speaker: Andrew Arch, Senior Digital Accessibility Consultant, Intopia
Abstract

There have been many advances in web accessibility since the Web Content Accessibility Guidelines (WCAG) 2.0 were released in 2008. For instance, the introduction of the Accessible Rich Internet Applications (WAI-ARIA) standard has enabled the development of much better sign-posted web pages and digital services and richer experiences for screen-reader users. However, the expected release of WCAG 2.1 in mid-2018 will also have a big impact for people with low vision and those with a range of cognitive impairments.

Andrew will talk about some of the W3C recent accessibility activities and highlight the new guidance being provided by WCAG 2.1 that should assist people with print disabilities.

Biography

Dr Andrew Arch works as a digital accessibility consultant with Intopia.
From 2015 to mid-2017 he worked in the Digital Transformation Agency on the Digital Service Standard and supporting guidance with a particular interest in ensuring the widest range of users are assisted to interact digitally. From 2011 to 2014 he was part of the team in the Department of Finance responsible for the supporting the implementation of the Web Accessibility National Transition Strategy for the Australian government to adopt WCAG 2.0.
Andrew has a long history with web accessibility, including working with the W3C Web Accessibility Initiative in Europe and with Vision Australia. He has been a member of the W3C’s Web Accessibility Initiative’s Education and Outreach Working Group since 2001 to promote awareness, understanding, and implementation of web accessibility.

Session 2
11:00am – 11:30am
Australia’s answer to Marrakesh – the local copyright changes and what they mean for accessibility
Presenter: Jessica Coates, Executive Officer, Australian Digital Alliance
Abstract

This workshop aims to provide attendees with an in-depth understanding of the changes to Australia’s copyright law resulting from the Marrakesh Treaty for the Print Disabled. After a quick update on the changes, the bulk of the time will focus on discussion of what these mean in practice for working institutions. Discussion will cover the international context, the forthcoming guidelines for accessibility copying, and example programs that have been put in place by institutions across Australia.

Biography

Jessica is a copyright expert with nearly two decades of experience working in Australia and overseas. She currently works as the Executive Officer of the Australian Digital Alliance, representing education, cultural, disability, consumer and technology groups on Australian copyright policy. After stints working as an academic, lecturer and adviser for the Australia’s government and commercial television broadcasters, she spent most of the last decade working with Creative Commons both in Australia and San Francisco. She has a Master of Laws from Melbourne University.

11:30am – 12:00pm
Australian Inclusive Publishing Initiative Update
Speaker: Sarah Runcie, Policy and Strategy Manager, Australian Publishers Association
Abstract

Representatives of the publishing industry, authors, libraries, copyright, disability associations, government and accessible format providers came together on 2 November 2017 for the second annual meeting of the Marrakesh Treaty Forum.
In order to encourage an expanded understanding of accessibility, the Marrakesh Treaty Forum participants have agreed to rename the group the Australian Inclusive Publishing Initiative.

The Initiative was established to identify the key challenges in making published material accessible to the print disabled and to identify the pathways to address those challenges. The aim of the Initiative is to increase access to published material for people living with print disabilities in Australia.

Sarah will provide an update on all current projects under the Initiative and future directions.

Biography

Sarah Runcie is responsible for the APA’s work in the legal and policy environment on issues ranging from copyright to curriculum. She is responsible for advocating publishers' interests to lawmakers, building relationships with parliamentarians and keeping members abreast of policy and legal developments. She’s the key liaison with other organisations involved in publishing policy issues.

12:00pm – 12:30pm
Access for all: Increasing the availability of audio described television in Australia
Speaker: Lauren Henley, Policy and Advocacy Coordinator, BCA
Abstract

Access to information, including information that is broadcast on television, is a human right. It enables people to connect to meaningful and informative content and be included in a range of social and cultural activities. Audio description (AD) is the link that provides people who are blind or vision impaired with access to visual information that appears on-screen during television programming so that they enjoy access to television on an equal basis with their sighted peers. In between gaps in dialogue within the programme, It provides a verbal narration of elements such as facial expressions, scenes, settings, actions, costumes and on-screen text. Audio description has been a standard part of the broadcast television infrastructure in most other developed nations for many years, but there is still no permanent audio description service available in Australia. In 2017, the Department of Communications announced the establishment of an Audio Description Working Group. The working group brought together consumer representatives, audio description service providers and representatives from the television broadcast and streaming industries to discuss strategies to increase the availability of audio description in Australia. The work of this group has now been completed, but are we any closer to enhancing access to television for people who are blind or vision impaired? What are the barriers, why has it taken so long, what are the solutions and what is being done to progress things further? Find out in this informative session.

Biography

Lauren is Policy and Advocacy Coordinator at Blind Citizens Australia. She has been involved in the work of Blind Citizens Australia for the last decade and was BCA’s representative on the government’s Audio Description Working Group. Lauren has held a range of roles across the disability sector; including Advisor to the Disability Discrimination Commissioner at the Australian Human Rights Commission and Policy and Research Officer at the Youth Disability Advocacy Service in Victoria. She also represented Australia as part of a 2014 civil society delegation to the Convention on the Rights of Persons with Disabilities at the United Nations.

Session 3a
1:30pm – 2:00pm
Taking a leap into the unknown: are alternate realities really an advance in information access?
Speaker: David Vosnacos, Access Consultant, VisAbility
Abstract

In November 2017 Microsoft released their Seeing AI augmentative reality app to the Australian market. The app purported to be a “game changer” in terms of information access through its use of artificial intelligence and machine learning to achieve real-time text-to-speech, object recognition and facial recognition. Unlike previous incarnations of the same technology this had one bold difference: it was free. Is this the start of these technologies coming into the mainstream?

At the Round Table conference in 2017 we explored what augmentative, virtual and mixed reality technologies could do in relation to information access. Twelve months on there has been a plethora of solutions proposed by major stakeholders like Microsoft, Apple and Google from stand-alone apps to web integration.

Through this presentation we will reflect on the significant developments in the last year and take a leap into the unknown about what opportunities may now or soon exist for information access.

Biography

David Vosnacos has over 17 years’ experience as an Access Consultant, Occupational Therapist and Assistive Technology Consultant at VisAbility (formerly the Association for the Blind of Western Australia). David has keenly followed the development of augmentative / virtual / mixed reality technologies since their inception especially as they relate to information access and rehabilitation.

2:00pm – 2:30pm
Sounds like Fun – Compensatory Auditory Training for Blind Learners
Speaker: Amanda Gough, Resource Teacher Vision, BLENNZ
Abstract

In May 2017, a survey on Sound Usage in the Blind Community went out to a small handful of blind adults. The final line of the covering email read, “If you know of any individuals or groups who may have an interest in completing this survey, please feel free to forward this message.”
That sentence was to have more power than the author, Amanda Gough, could ever have imagined. Replies came pouring in from all over the globe. In less than a week, there were over a hundred responses. Even once the survey was closed, emails kept arriving from people desperate to share their thoughts and experiences.
In total, almost 130 people took the time to share a collective 30,000+ words of wisdom on a topic that clearly evoked passion and a sense of high importance.

This presentation explores not only the responses of survey participants, but also the implications for teaching learners who are blind or have low vision.
Although individual practices differ, teaching listening skills and compensatory auditory knowledge tends to fall beneath the radar for most specialist teachers. Survey respondents made it clear that auditory skills and knowledge need to be all encompassing, and will be fundamental to concept development and an overall understanding of ‘how the world works.’

Please join Amanda as we begin to consider just what we should be teaching, and how we can incorporate auditory skills training and sound knowledge development into our programmes for learners who are blind or have low vision.

Biography

Amanda Gough has worked as a Resource Teacher Vision in Whanganui, New Zealand for the last four years. Her interest in blindness however, is life-long, having been a teenage amanuensis, and wife (now ex-wife) of an active member of the international blind community.

Amanda has a BA in Education, Music and Māori studies, and, in 2016, completed the Post Graduate Diploma in Specialist Teaching (Blind and Low Vision). She trained as a primary teacher, and spent 12 years teaching students with dyslexia through SPELD/ STARS Education.

Amanda is married to David Morrison. Collectively they have seven offspring and two cats.

2:30pm – 3:00pm
Students advocating for students: Making movies that change expectations
Speaker: Debra Goodsir, Specialist Teacher Vision, NSW Department of Education
Abstract

This presentation will discuss aspects of the (ongoing) journey of myself and my colleagues in developing self-belief, leadership and advocacy skills with our students including: students creating games for children with vision impairments, convincing students that they might one day be leaders, and providing opportunities to become leaders and advocates. Participants will view videos made by students and teachers that have had a strong impact in developing both self-confidence in students, and whole school and community belief in the potential of students with vision impairments. They will gain an understanding of how simple it is to make a small video and a variety ways that films can be used.

This presentation will provide participants with the opportunity to gain an understanding of how simple it is to make a small movie and how impactful those small movies can be.
Biography
Debra Goodsir began teaching in 1986, and has learnt many things since then. Starting as a high school English and History teacher in Broken Hill, she also taught at Ulladulla and Swansea High Schools. Debra has been a Specialist Vision Teacher for 9 years and is currently working with Newcastle Vision Team. She lives in Newcastle.

Session 3b

1:30pm – 2:15pm
Online e-Learning tool for mdvi learners

Speaker: Dick Lunenborg, Co-founder Bartiméus FabLab, Bartiméus Institute in the Netherlands

Abstract

There is a lack of digital e-Learning resources for students with combined visual and cognitive impairments. An attractive online e-Learning platform has been developed specially for Dutch-speaking students with learning difficulties, which enables them to independently complete lesson material on a computer or tablet. This platform is maintained by a non-profit organisation and is used in a large number of Dutch-speaking schools. Unfortunately, this platform is not accessible for students who have combined visual and cognitive impairments due to the visual nature of the interface. However, we are adapting the existing platform to allow access for our visually impaired students. The existing exercise modules are being modified and new accessible material is being added to ensure that the platform is also accessible for students who cannot utilize visual information. The result is a user-friendly, comprehensive, web-based learning resource whereby teachers can develop and implement content with ease and their pupils can learn independently through engaging in interactive activities while their progress is monitored. The Audio-adapted e-Learning Platform will serve as a central point for creating and sharing audio-materials within special education. We will demonstrate how the program works and how it can be used in an educational setting. The e-Learning Platform can also be translated for implementation by other international special educational institutions.

Biography

Dick Lunenborg began his career teaching in education. Observing the under-utilization of technology in the classroom, he developed an interest in technology and its different applications in enhancing education.

In 2002, Dick began working at the Bartiméus Institute, a national non-profit organization for the visually impaired. In his new role, he developed and manage ongoing projects on the implementation of innovative technologies in the education of visually impaired pupils as well as for children and adults with combined sight loss and multiple disabilities. Furthermore, he intermediates between the work-floor (professionals working within the education and care sectors) and technology (the software and hardware, and those who develop it) and provide consultancy on inclusion in education and wider integration through technology.

2:15pm – 3:00pm
SenseMath – feel and hear math graphs

Speaker: Wendy Voorn, Project Manager Education Innovation, Royal Dutch Visio
Abstract
Mathematics is one of the most difficult subjects at school; especially difficult for blind students. Visio wanted to make mathematics more fun and accessible for them, using modern technology and devices.

A mathematics book consists of text and pictures. Because of the quality of current readers, Visio decided to focus on the graphic content primarily looking at graphs. To create an accessible graph it should be possible to examine it multisensory; with sound and touch. Because haptic feedback technology was not yet adequate for touching a graph on a tablet, 3D-printing is used in the design developed by Visio. Together with students Visio explored the possibilities of listening to the musical translation of a graph. Listening to the 3D-sounds of the graph shows a steep learning curve; more information of the graph is noticed in less time. Besides listening to the musical translation, spoken information is given by touching a line of the graph. A demonstration model was presented at the international conference of Vision and ICEVI; it received many promising responses.
Visio decided to further develop this technology in a digital multi-sensible math book, called SenseMath. During the workshop you’ll (learn) to hear and feel the possibilities of SenseMath.

Biography

Wendy Voorn has worked at Royal Dutch Visio since 2009. Visio is a big Expert Centre for VIP, with more than 3000 employees. Visio has three domains; living, rehabilitation and education.

She started as an advisor for Assistive Technology for clients both adults and children. Wendy then took on additional challenges and became the Coordinator of Refreshable Braille Displays for 100 colleagues. She began work on many projects and recently became the Project Manager for Education Innovation. She is currently working with a team at the development of a curriculum for computational thinking and introducing 3D printers in schools. She is also working on several design / development projects such as SenseMath.

Session 4

3:30pm – 4:30pm 
Session for exhibitors to address the delegates
4:30pm – 5:30pm 
Round Table Annual General Meeting
Monday 7 May 2018
Session 5 Plenary

9:00am – 9:30am
Feature Speaker: Tracy Spath, Technical Advisor, NDIS
Title: Outcomes and reasonable and necessary supports for NDIS participants with print disability
Abstract

Assistive technology can play an important role in the lives of People with Print Disabilities. The NDIS is influencing positive outcomes for participants in this area. This presentation will provide an update on some of the outcomes achieved by NDIS participants with print disabilities through the utilisation of NDIS funded reasonable and necessary supports. An overview of the reasonable and necessary criteria used to determine NDIS funded supports, as well as an update on current and relevant NDIS projects will also be covered.

Biography

Tracy Spath is currently employed by the NDIS as a low vision and blindness subject matter expert advisor. She is a qualified Orientation and Mobility Specialist and has previously worked for both Vision Australia and Guide Dogs NSW/ACT. Tracy has extensive experience providing services to people of all ages with low vision and blindness.

9:30am – 10:00am 
Feature speaker: Stanley Rabinowitz, General Manager, Assessment and Reporting, Australian Curriculum, Assessment and Reporting Authority (ACARA)
Title: NAPLAN Online: Roadmap to Full Inclusion
Biography

Dr Stanley Rabinowitz commenced his role as General Manager for Assessment and Reporting at the Australian Curriculum, Assessment and Reporting Authority (ACARA) in July 2014. Some of his key responsibilities involve managing the national assessment programs (NAPLAN and NAP sample), national data reporting, including the My School website, and utilising his experience to launch NAPLAN online.

Dr Rabinowitz has joined ACARA after serving as Senior Program Director of WestEd’s Assessment & Standards Development Services (ASDS), a program of national scope with more than 100 staff throughout the USA. In that role, he served as Director of the national Center for Standards and Assessments Implementation (CSAI) and the Smarter Balanced Assessment Consortium Project Management Partner (PMP).

Dr Rabinowitz has consulted extensively on standards, assessment and school/educator accountability issues with researchers, policymakers and assessment staff at national and state levels. Through his involvement in more than a dozen state and national technical advisory committees and the role he served in the CSAI, Dr Rabinowitz is very familiar with the standards and assessment system challenges and constraints faced by states. He also has experience in supporting states as they design and implement new standards, assessment and accountability systems.

Dr Rabinowitz was also a member of the Common Core State Standards national validation committee. Prior to joining WestEd, Dr Rabinowitz served as State Assessment Director for the New Jersey Department of Education.

Dr Rabinowitz received his PhD in Educational Psychology and Statistics from the State University of New York at Albany, New York, USA.

Session 6a Presentations
10:30am – 11:00am
A holistic approach to accessible materials in a University setting
Speakers: Sharon Garside, Marcia Marcinkewycz, Griffith University
Abstract

Griffith is constantly on the look-out for assistive technology and approaches which empower students with disabilities to be self-directed learners. There can be a range of institutional barriers for students with print disabilities which reduce unfettered access to course materials and learning activities that students without disabilities take for granted.
Led by its Disabilities Service, Griffith University aims to provide technological solutions and approaches reduce the reliance of students with print disabilities on intermediaries to provide interventions and modifications rather than encouraging real inclusion. Griffith has piloted and/or implemented a number of technologies and approaches underscored by Universal Design criteria to improve student self-efficacy, reduce or remove barriers, support retention and encourage inclusive teaching.

These include:

· Pilot and implementation of peer note-taking via Blackboard to reduce the administration burden of managing peer notetaking services for students

· Pilot and implementation of Access Plus (commercially known as Sensus Access) which allows learners to convert materials to a variety of formats and assists academic and professional staff in providing accessibility teaching and administrative materials

· Pilot of Sonocent – an audio notetaking software program which is helping students to be effective note-takers
· Pilot of Closed Captioning of Echo Recordings – to reduce wait times and increase our accessibility and universal inclusiveness of learning materials.

This presentation will outline some of these specific technologies but also highlight how to leverage better support for students with disabilities, and the wider University community through assistive technologies.

Biographies
Sharon Garside is a Disabilities Service Officer with Griffith University. Sharon has worked in the disability field since 1992. She first worked in the education sector as a Regional Disability Liaison Officer for Southern Queensland before joining Griffith’s Disabilities Service in 2002. Sharon reviews, evaluates and provides training for students who require assistive technology. Sharon was integral in the development and establishment of Griffith’s Accessibility Team.
Marcia Marcinkewycz is the Team Leader for Griffith’s Accessibility Team which support alternative formatting of textbooks, exams, and audio-visual materials for students with print disabilities. Marcia works with a small team of specialists who understand the technical requirements for accessible materials. Marcia is new to this position, and has worked for Griffith University for almost 20 years.

11:00am – 11:30am
Where are we now? Reflections and current issues affecting accessible resourcing at the SA School for Vision Impaired
Speaker: Lauren Fountain, South Australian School for Vision Impaired
Abstract

This presentation aims to reflect and build on my previous presentation in 2016 where I showcased the journey of providing accessible resources for students with a vision impairment at the South Australian School for Vision Impaired, and the issues that arise throughout this process. Over the last 18 months we have worked hard to build new relationships with a variety of service providers. Our aim is to construct a community of sharing and knowledge; one where we are all able to request appropriate files and discuss options with the companies who provide them.
With the increase in student numbers using our service; and the education of mainstream teachers to our services options; we have seen growth in both request numbers and in the variety of new titles requested. Time lines are tighter than ever and appropriate publisher files are more important than ever! I will discuss how we are managing this as a service (both library and Accessible format production) and the impact it is having at the South Australian School for Vision Impaired.
This Presentation will follow up on issues relating to the production of accessible resources; discuss new issues we have encountered and present future ideas to continue to build connections between all professionals in the field of accessible resource production for students with a vision impairment.

Biography

Lauren Fountain is the Resource Manager at the South Australian School for Vision Impaired, with experience both at a classroom level and in her current position in the library. She is passionate about working with service providers, providing students with appropriate resources for their specific vision impairments, and ensuring that all staff involved with the vision impaired child are aware of our services.

11:30am – 12:00pm
“We are all teachers we are all learners”: One Resource Centres solution to address issues faced by low vision akōnga in innovative learning spaces
Speaker: Janet Jones-Poole, Resource Teacher Vision, BLENNZ
Abstract

Innovative Learning Spaces, formerly known as Modern Learning Environments have everyone talking. Are they good for our akōnga or just a social experiment? Can our learners with low vision really succeed in them?

From the chat informally in our staff room some would say “no”, whilst others were more open minded. One thing for sure is that the class environment is in the process of change. New solutions were needed to address these fast progressing changes happening across all areas of the curriculum and teaching environment in the form of digital and collaborative learning.

RTVs are being challenged as their technology knowledge is stretched to the maximum as new innovations are introduced across the board. Our akōnga are having to deal with these changes as well.
To address these issues of Digital and Collaborative learning in Innovative Learning Space models, BLENNZ Christchurch have created their own solution through mini immersions for akōnga held at our centre.

This presentation will look at how an iPad club is making changes for the better for our akōnga in schools. We will look at what we are doing to address access to information and how this approach is empowering akōnga in the use of their technology and enhancing collaborative skills which they are keen to share with others.

Biography
Janet Jones-Poole works at Blind and Low Vision Education Network NZ (BLENNZ). BLENNZ is a school that is made up of a national network of educational services for children and young people who are blind, deafblind or have low vision in New Zealand.
Janet is a Resource Teacher Vision (RTV) who works with children and young people from 0-21 years old in their chosen educational setting. A key part of her role is around educating akōnga, teachers, aides and whānau around access and the use of technology to support this. She has recently completed a Postgraduate study in Digital and Collaborative learning.

12:00pm – 12:30pm
The experiences of AD
Speakers: Ayesha Patterson
Abstract

Have you ever wanted to know how a person with vision loss can watch a movie or how important audio description is, you don’t have to wonder anymore. In this presentation we will provide a consumers point of view of our experience using audio description in many different formats for those who are blind or vision impaired.

The definition of audio description is an additional narration track intended primarily for blind and vision impaired users of visual media including television and film, dance, opera, theatre and art which may include tactile tours. This audio track allows blind or vision impaired people to follow visual cues and allows us to have the same experience of visual media like those who aren’t vision impaired.

In this presentation we will discuss the availability and accessibility of AD & the different media types we have used it, the benefits of audio description, barriers of location, not having content with AD and our individual perspectives of using audio description in our lives with various degrees of vision loss and how we have enjoyed using it since we discovered audio description. We will demonstrate this by showing clips with and without audio description, so our audience can experience this for the very first time.

We would like to promote awareness and share the importance of how useful audio description is for blind or vision impaired people and how we can experience visual information similarly to those without a vision impairment.

Biographies
Ayesha Patterson is a passionate Accessibility Consultant, she created her own business in 2016 called Accessibility 4 All this offers information on how technology can offer different forms of access. She is also a consumer of assistive technology and uses it basically every day. In 2014 Ayesha started a fundraising initiative to raise money for Guide Dogs WA, Dining in the Dark Mandurah runs social events to raise awareness of Guide Dogs and what it’s like living with a vision impairment. We have held 8 functions to date. Through this fundraising initiative she has found a love for event coordination.

Session 6b Workshop
10.30am – 11.00am
Access to Coding
Presenter: Phia Damsma, Sonokids Australia
Abstract

In today’s world, technology underlies almost everything. Understanding computer coding is a valuable way for students to get to understand and appreciate how technology works, and potentially imagine new services and devices based on that understanding.

The Australian National School Curriculum’s ‘Learning in Digital Technologies’ starts from the very first year of school, with ‘Learning to code’ as an important goal. According to Apple, “Everyone can code”, and at Sonokids we are the first to agree that students who are blind or have low vision can become excellent programmers. However, the educational resources and programs needed to build these skills often have very limited levels of accessibility and/or usability for young students with vision impairment. This presentation will discuss accessibility problems and opportunities of a number of coding programs and projects. Guided by best practice and informed by user feedback, Sonokids is developing a new series of accessible ‘Ballyland’ game apps that help young students with vision impairment to develop the required conceptual and digital skills for coding, so that they can work towards connecting with mainstream and text-based programming languages. Phia will share information on Sonokids’ progress in the coding arena, within the dynamic context of a variety of existing educational coding programs and projects.

Biography

Phia Damsma is a member of the South East Queensland Disability Advisory Council for the Minister of Disability Services. She has more than 18 years’ experience in the development of accessible educational software for children with special needs and is Creative Director of Sonokids Australia. Sonokids are the developers of Ballyland apps and software, supporting children with vision impairment in the development of digital skills. Finally, Phia has a track record in presenting at national and international conferences and providing guest lectures and tech training workshops.

11.00am – 12.30pm
Developing skills for confident use of tactile drawings, diagrams and maps

Presenter: Boguslaw Marek, Centre for Inclusion of Students with Special Needs, The John Paul II Catholic University of Lublin, Poland

Abstract

Although few people would question the importance of tactile graphics in education of learners with a visual impairment, preparation of totally, blind learners for a meaningful, effective and confident use of raised drawings, diagrams and maps does not keep pace with the growing availability and emergence of new technologies for producing high quality raised graphics.
Without acquiring necessary skills and without good understanding of a wide range of concepts based on spatial relations blind learners may be confronted with faultless, professionally produced images which are too difficult to understand.

The workshop is intended to acquaint participants with a range of resources facilitating introduction and understanding of tactile diagrams on the assumption that the existing guidelines for a professional design of raised graphics must be supplemented by a set of guidelines for introducing tactile drawings and diagrams. Taking the roles of students with a visual impairment participants will move step-by-step through a course in introducing tactile diagrams and will identify and try out skills needed for recognition and production of tactile lines, simple and 3-D geometric shapes, the relation between objects and drawings, configurations of objects, drawings of objects which are too small or too large for tactual explorations, and drawings of grids and maps. A proposal of a set of guidelines for introducing congenitally blind learners to the world of graphics and a joint critical look at a list of skills and concepts needed for a confident use of tactile diagrams will conclude the workshop.

Biography

Boguslaw ‘Bob’ Marek, a retired professor of English, is a director of KUL CAN – centre for inclusion of students with special needs at the John Paul II Catholic University of Lublin and designer of HUNGRY FINGERS educational resources for children with a visual impairment. For the past twenty years he has focused on teaching English and on introducing tactile graphics to totally blind learners. His workshops in Europe, USA, Australia, India, Nepal, Samoa, Singapore, Palau and Japan receive very positive feedback from parents and teachers. In 2002 HM Queen Elizabeth II honoured Bob with The Order of the British Empire.

Session 7

1:30pm – 2:00pm
Transition from Accessibility to Inclusion
Speaker: Manisha Amin, Chief Executive Officer, Centre for Inclusive Design
Abstract
Media Access Australia has had a long history in the accessibility space. This year we transitioned into a new organisation –the Centre for Inclusive Design. This presentation goes through our learnings and thinking as we moved from access to inclusion.

Biography
Dr Manisha Amin was appointed Chief Executive Officer by the Board of Directors of Media Access Australia in September 2016. Manisha is passionate about social justice and has a strong background in the Not For Profit sector, with over 15 years of experience covering the areas of education, health, disability and social inclusion.
Manisha has a PhD in Arts and Social Science, a Masters in Professional Writing, and a Bachelor of Business (Marketing), from the University of Technology, Sydney. Manisha is also on the Board of ADHD Australia and is a published novelist.

Session 8a Presentations

2:00pm – 2:30pm
A national approach to accessible digital assessments in New Zealand
Speakers: Karen Gilligan, BLENNZ and Neil Jarvis, Blind Foundation
Abstract

In the last few years we have seen an increase in online learning in classrooms in New Zealand. Whilst this provides many rich learning opportunities for students, it also comes with a number of issues. In order to provide digital assessments that are accessible for learners who are blind, deafblind or have low vision, three organisations are working together to ensure this becomes a reality.
BLENNZ, the Blind Foundation and New Zealand Qualifications Authority are working towards developing accessible online assessments that take into account a range of learner needs and assistive technology packages. This has raised some questions around how we do this best. Are there certain technology packages that will provide a more accessible experience? When thinking about students learning in a digital world, what skill development do we need to focus on, to ensure they are prepared for online assessments?
Here we share our progress to date and some of the issues we have faced along the way and how these have been overcome. This process has included adult testing, and more importantly, student testing using a wide variety of assistive technology solutions and skill levels. If digital assessments are not both accessible and usable, then they are not a valid option. These issues help us to determine what solutions and skills are paramount for learner success.
Join us to explore these questions and hear how we are working towards creating accessible e-assessments for all learners who are blind, deafblind or have low vision in New Zealand.

Biographies
Karen Gilligan works at Blind and Low Vision Education Network NZ (BLENNZ) in a national role as Coordinator Digital Access & e-Learning. BLENNZ is a school that is made up of a national network of educational services for children and young people who are blind, deafblind or have low vision in New Zealand.
Karen’s role at BLENNZ is to support ākonga and Resource Teachers: Vision (RTVs) around the country with online environments in the classroom. A key part of her role is around digital access and the accessibility of online learning resources and environments.

Neil Jarvis is a prolific user of many kinds of adaptive technology. He is a strong believer in the power of technology to improve the lives of blind people everywhere.

Neil has a number of roles including being President of the Round Table on Information Access for People with Print Disabilities and is the Asia-Pacific Regional co-ordinator for the WBU’s Marrakesh Treaty Ratification campaign. One of his missions in life is to work with technology vendors, governments and other interested parties to close the accessibility gap and to make their systems useable by people like him.

2:30pm – 3:00pm
Accessible Digital Books: The inclusive reading and learning experience
Speaker: Sonali Marathe, Coordinator Alternative Format publication, RIDBC
Abstract
We are on the cusp of an accessible book revolution. As more formats become accessible, more countries are signatories to the Marrakesh treaty, new technologies emerge and focus of governments change towards accessibility and universal design, accessible textbooks are no longer a fantasy. The presentation will focus on global trends and innovations along with Australian initiatives to make accessible books a reality.

Biography

Sonali Marathe manages the Alternative Format Production at RIDBC, steering the unit towards production of new formats, setting standards and improving the range and accessibility of materials produced.

Sonali was recently invited as a part of an expert panel to present at UNICEF and Partners’ Experts Workshop: “Principles for the Production of Accessible Digital Textbooks”.
Sonali is also a member of Australian Inclusive Publishing Initiative which has representatives from publishers, authors, government and alternative format producers. The aim of the Initiative is to increase access to published material for people living with print disabilities in Australia.
Session 8b Meeting
2:00pm – 3:00pm
ANZAGG Meeting (the Australia & New Zealand Accessible Graphics Group)
Abstract

The Australia and New Zealand Accessible Graphics Group (ANZAGG) is a forum for sharing news, ideas and progress regarding accessibility of graphics for people with a print disability. All welcome.

Session 9a Presentations

3:30pm – 4:00pm
Global and regional perspectives on education of children with vision impairment
Speakers: Frances Gentle, Adjunct Lecturer, RIDBC and Ben Clare, Chair, ICEVI Pacific
Abstract

The building of global partnerships is essential to achieving growth in education completion rates for girls and boys with vision impairment, from early childhood and preschool levels to higher education.
The positive impact of disability-inclusive education on the social, academic, health and economic outcomes for children with disabilities is well documented, together with the unacceptably high levels of out-of-school children with disabilities in developing countries and conflict zones. This presentation reports on ICEVI’s initiatives to achieve its Mission and strategic goals for the 2017-2020 quadrennium.
The presentation describes some of the global and Pacific regional activities during 2017-18, including the Start-Up Teacher Training Curriculum for mobile phone delivery, the ICEVI-Nippon Higher Education and Mathematics initiatives, the country champion programs for young adults with vision impairment and the increased access to Braille literacy through the delivery of instructional programs to government Ministries of Education and nongovernment organisations. This includes an ICEVI sponsored Perkins Brailler Repair program in partnership with Perkins Solutions, an ICEVI member organisation and the ICEVI Pacific Regional Chairperson who delivered the pilot program to participants in Papua New Guinea in 2017.

Biography

Frances Gentle is a Conjoint Lecturer with the RIDBC Renwick Centre, Royal Institute for Deaf and Blind Children, in affiliation with Macquarie University and the University of Newcastle. She is also President of the International Council for Education of People with Visual Impairment (ICEVI; Immediate Past President of the South Pacific Educators in Vision Impairment (SPEVI), and Convening Editor of the SPEVI journal.
Ben Clare is the current Pacific regional Chairperson for the International Council for Education of People with Visual Impairment (ICEVI,) holds a position on the SPEVI Committee of Management and is a Project Manager at the Aspen Foundation, rewarding study scholarships to children and adults with visual impairment throughout the Pacific region. He also regularly works on various projects in the areas of inclusive education policy development and implementation in a number of countries including Papua New Guinea, Solomon Islands, Samoa, Fiji and Kiribati and instructs students and their teachers in the use of adaptive technology and Braille literacy.

4:00pm – 4:30pm
Tactual profile MDVI (multiple disabilities and vision impairment)
Speaker: Wendy Voorn, on behalf of Ans Withagen, Royal Dutch Visio
Abstract

About a decade ago we developed Tactual Profile in the Netherlands. This is an observation instrument for charting tactual functioning of children, who have a severe visual impairment, from birth up to 16 years of age. The instrument is outlined as a ‘structured observation’.

A lot of colleagues working with children familiar with MDVI asked us whether the instrument was also suitable for this group. Since it was not especially developed for this target group, we thought it was not the appropriate instrument to use for MDVI. The verbal instructions were too difficult to understand and the steps in development too big. We decided to develop a special MDVI version of Tactual Profile to observe the tactual skills of this target group. In 2014 we started with this project.

The steps in the tactual development are more refined in the MDVI version. The instruction is less verbal or non-verbal and the persons are evoked more explicitly to show tactual responses to the items which are presented.

Domains of tactual functioning which are observed:

•
Tactual Sensory Functioning: Noticing, Body awareness, Touch sensitivity, Proprioception

•
Tactual Motor Functioning: Tactual exploration, Two-handedness

•
Tactual Perceptual Functioning: Recognition, Part-whole relationships, Tactile-spatial perception, Figure-ground perception, Tactual language, Touch strategy

The focus of the items is less on perceptual functioning and more on sensory functioning (in comparison to Tactual Profile).
Tactual Profile MDVI also offers an overview of Factors, which influence tactual perception and functioning. The survey provides a so-called tactual conceptual framework. This survey can be used when evaluating the performance of a person on the assessment. The results of the observation in combination with the conclusions from the survey will be the starting point for stimulation and training of tactual functioning.

During the presentation the structure of the instrument will be explained.

Biographies

Wendy Voorn has worked at Royal Dutch Visio since 2009. Visio is a big Expert Centre for VIP, with more than 3000 employees. Visio has three domains; living, rehabilitation and education.

She started as an advisor for Assistive Technology for clients both adults and children. Wendy then took on additional challenges and became the Coordinator of Refreshable Braille Displays for 100 colleagues. She began work on many projects and recently became the Project Manager for Education Innovation. She is currently working with a team at the development of a curriculum for computational thinking and introducing 3D printers in schools. She is also working on several design / development projects such as SenseMath.
Since 1988 Dr Ans Withagen has worked as a special educationalist at the special school for visually impaired children of Royal Dutch Visio in the Netherlands. In 1999 she started a project on tactual functioning of blind children. Together with other experienced practitioners in the field of touch and blind children she developed Tactual Profile, an observation instrument to chart tactual functioning of blind children. In a PhD study she validated this instrument and did more research on exploratory behaviors of blind children in comparison to sighted. Recently she developed an MDVI (multiple disabilities and visual impairment) version of Tactual Profile, which will be presented here.
4:30pm – 5:00pm
Congenitally blind children drawing for the first time: Lessons for practitioners and researchers
Speaker: Boguslaw Marek, The John Paul II Catholic University of Lublin, (Magdalena Szubielska, The John Paul II Catholic University of Lublin and Ewa Niestorowicz, Madam Curie University, Lublin)
Abstract
While in some countries tactile graphics has a permanent place in the inventory of educational resources for children and students with a visual impairment, in some parts of the world children born blind do not even understand the concept of a drawing. Such places provide an opportunity to give children (whose resources are often limited to a Braille frame, a stylus and a sheet of folded newspaper) a chance to explore tactile diagrams and to engage, for the first time, in making their own drawings. But introducing congenitally blind beginners to tactile graphics and analysing their drawings offers a unique chance to confront intuitions about what blind children can or are unable to draw, with findings of research in this area.
An evaluation of recognisability of drawings made by congenitally blind children in India and Nepal has revealed an interesting regularity which contradicts the prevailing intuition that small objects which are fully accessible to tactual exploration are easier to draw, and that such objects should be used in the initial stages of tactile graphics education. Contrary to such expectations drawings of large objects were more easily recognized by sighted judges.
Research can also be of enormous help in testing effectiveness of resources designed for explaining difficult concepts and “sighted” conventions used in drawings, and to avoid delays in developing childrens’ tactile graphics skills caused by a trial and error approach. Results of co-operation between researchers and practitioners in Poland concludes the presentation, hoping that they will encourage similar joint efforts in other parts of the world.

Biographies
Boguslaw ‘Bob’ Marek, a retired professor of English, is a director of KUL CAN – centre for inclusion of students with special needs at the John Paul II Catholic University of Lublin and designer of HUNGRY FINGERS educational resources for children with a visual impairment. For the past twenty years he has focused on teaching English and on introducing tactile graphics to totally blind learners. His workshops in Europe, USA, Australia, India, Nepal, Samoa, Singapore, Palau and Japan receive very positive feedback from parents and teachers. In 2002 HM Queen Elizabeth II honoured Bob with The Order of the British Empire.

Magdalena Szubielska, Ph.D. is a cognitive psychologist actively involved in behavioural and oculographic studies. The main areas of her research include imaginary processes, spatial cognition, tactual perception and psychological aspects of reception of artwork, literaturę and film. Her current research projects focus on the abilities and strategies of imagery processes, and development of drawing in persons who are congenitally blind. She also runs projects aiming at raising blind persons’ interest in art by organizing visits to museums and art galleries, or “cultural walks” through the Old Town of Lublin.

Ewa Niestoroiwcz Ph.D. is university lecturer, a painter and a graphics designer. With solid background in special educational needs (visual impairment) and in art she engages in a wide range of projects and research focusing on accessibility and perception of art and on creation of works of art by blind and deafblind persons. Her interdisciplinary interests in pedagogy, psychology, semiotics and theory of art are reflected in her publications e.g. in The World in the Mind and Sculpture of Deafblind People, Cambridge Scholars Publishing 2017 and in several articles in which she analyses tactile drawings made by congenitally blind children.

Session 9b Workshop

3:30pm – 5:00pm
ABA Workshop – Braille music translation software: from the print score to the braille page
Presenters: Jordie Howell, Peter Le, Christina Christensen, Nigel Herring
Abstract

This workshop is designed to familiarise transcribers, teachers and parents with some of the available electronic advancements in the area of braille music transcription.

Jordie Howell will discuss both GOODFEEL Braille Music Translator and Braille Music Editor 2 (BME2), highlighting how these packages can be effectively used to import or export music by a user who is totally blind

Peter Le and Christina Christensen will talk about the ways in which the same tools can be used during day-to-day transcription tasks, and take you from the print score to the braille page.

Finally, Nigel Herring will demonstrate Toccata, and how, for sighted transcribers, braille music can be accurately produced in a variety of formats.

Tuesday 8 May 2017
Session 10 Plenary

9:00am – 9.30am 
Keynote Speaker: Greg Alchin, Apple and Microsoft certified accessibility consultant and learning specialist
Title: Disruptive innovations in inclusive information access
Abstract
Since the introduction of the screen reader on the iPhone 3GS in 2009 how, where and when we access information changed forever. Since that time, the pace of disruptive innovation in the many mediums and methods by which we can now actively engage with, interpret, create and share information has dramatically increased. From when we wake, monitor our health and wellbeing, control our home, plan our day till when sleep we are actively immersed in information thanks to inclusive standards such as HomeKit, Core Locations, HealthKit and ResearchKit. All of these disruptive innovations underpinned by universally designed devices such as the iPhone and Watch have created the conditions for anyone to be both able and enabled to live and learn with greater independence and control. Alongside these innovations has also come a need to understand how to safely and securely manage our privacy and data security in our connected society. The power to personalise how we interact with information to transform our lives is in our hands.
Biography

Greg Alchin is an inclusive design consultant with over 30-year experience in the design of inclusive media, environments and services that include and empower through creating ‘equity of experience’. Greg is certified by both Apple and Microsoft as an accessibility consultant and learning specialist. He also holds post graduate qualifications in web accessibility compliance as well as computer based learning. Greg’s work has seen him collaborate with the United Nations, RIDBC, Australian Publishing Association, Royal Society for the Blind and NSW Department of Education.

Session 11a Presentations
9:30am – 10:00am
Results of the Braille Literacy Research Project
Speaker: Tricia d’Apice, Co-ordinator, Senior Consultant: Vision Impairment, RIDBC
Abstract
The results of the Braille Literacy Research will be presented in 3 sections:
1.
The results of the reading fluency of Braille and dual media students from Australia and New Zealand.
2.
Feedback from Vision Support Teachers regarding the resources, teaching methods and the mnemonics used to remember common reversals.
3.
Where to from here? Creation of resources and ideas to further assist the learning process for teachers and students in the field of vision impairment.

Biography

Tricia d’Apice is the recipient of the NSW Premier’s Teachers’ Scholarship, sponsored by the IOOF Centre for Educational and Medical Research for Itinerant Support Teacher (Vision). The Braille Literacy Research project was carried out using this scholarship funding.

10:00am – 10:30am
Partnerships promoting braille literacy
Speakers: Frances Gentle, Conjoint Lecturer, RIDBC and Josie Howse, Manager, Braille & Large Print Services, NSW Department of Education
Abstract

This presentation highlights the importance of collaboration in developing and implementing braille literacy programs and research. The presentation provides an update on the status of UEB Online for sighted learners and Accessible UEB Online for learners with print disabilities that were launched in 2014 and 2016 respectively, and have involved ongoing support for registered learners. The presentation also explores the “lessons learnt” from a pilot study on braille writing instruction using the Perkins Classic and Smart Braillers.
The study was undertaken by RIDBC Renwick Centre in partnership with the NSW Department of Education and Perkins School for the Blind (USA) and included 11 specialist vision teachers and teacher consultants, five class teachers, and three parents of 11 young braille learners aged 4 – 8 years situated in New South Wales.
Biographies
Frances Gentle is a Conjoint Lecturer with the RIDBC Renwick Centre, Royal Institute for Deaf and Blind Children, in affiliation with Macquarie University and the University of Newcastle. She is also President of the International Council for Education of People with Visual Impairment (ICEVI; Immediate Past President of the South Pacific Educators in Vision Impairment (SPEVI), and Convening Editor of the SPEVI journal.
Josie Howse is the Manager of the Braille & Large Print Services for the NSW Department of Education. Josie has held a number of executive positions in the Australian Braille Authority both nationally and state-wide as well as extensive experience in braille code development at an international level. As well as editing the “braille bible” for all vision teachers and support staff in Australia with the Unified English Braille Primer: Australian Edition and co-editing the more recent edition the Unified English Braille: Training Manual, Josie has published in the British Journal of Vision Impairment (BJVI), is a peer reviewer in a number of journals, has presented in Germany, South Africa, Thailand, Fiji, New Zealand and South Africa, has been listed annually in Who’s Who of Australian Women since 2007, was presented with a Public Service Medal (PSM) in 2007 and is the recipient of the Lifetime Achievement Award from the Round Table in 2012.

Session 11b Workshop

9:30am – 10:30am 
The Marrakesh copyright changes – getting into the details
Speaker: Jessica Coates, Australian Digital Alliance
Abstract

This workshop aims to provide attendees with an in-depth understanding of the changes to Australia’s copyright law resulting from the Marrakesh Treaty for the Print Disabled. After a quick update on the changes, the bulk of the time will focus on discussion of what these mean in practice for working institutions. Discussion will cover the international context, the forthcoming guidelines for accessibility copying, and example programs that have been put in place by institutions across Australia.

Biography

Jessica Coates is a copyright expert with nearly two decades of experience working in Australia and overseas. She currently works as the Executive Officer of the Australian Digital Alliance, representing education, cultural, disability, consumer and technology groups on Australian copyright policy. After stints working as an academic, lecturer and adviser for the Australia’s government and commercial television broadcasters, she spent most of the last decade working with Creative Commons both in Australia and San Francisco. She has a Master of Laws from Melbourne University.

Session 12a Presentations

11:00am – 11.30am
Accessing information and navigating through the tourism and backpacking system as a solo blind backpacker, from the refugee camp to Schiphol airport
Speaker: Joanne Chua, Founder and Director, Turn Upstream International
Abstract

Travelling alone can be exciting but also confronting. Emotions might be more distinct if you are traveling solo as a woman, and also as someone with disability. However, with the passion of social change and adventure, I choose to embrace the excitement, fear, anxiety, joy and adventure on each and every new location.

As a blind traveller and backpacker around the world, I would like to share my experience on how crucial it is to access traveling information, plan before hand, and be able to be spontaneous at the same time. The ability to navigate through travel websites, forums or apps such as Sky scanner, Trip adviser, Air B&B, Hostel world, Lonely Planet is important and essential for the planning process. In my case being able to access travel information opened up a world of possibilities.

I was able to travel to India for a once in a lifetime study experience and forge new multi-cultural peer relationships and global networks. Long distant bus and train journeys through India left me with a strong yearning to travel and experience more. This also opened up the opportunity for me to travel through Europe as a backpacker, as well as experience the beauty of Africa first hand.

As a blind solo traveller I offer my findings and advise on the following:

•
Advances in information gathering.

•
Planning your research and locate resources.

•
Navigating through the information webs.

•
Using those apps, websites and travel forums.

•
Traps and hazards on the way to look out for.

•
Making sense of the gathered information.

•
Developing your network and keeping safe.

•
Working with your doubts and fears.

•
Enjoying the journey of as an independent blind traveller.

Biography

Joanne Chua is the founder and director of Turn Upstream International that aims to empower young people with disabilities and marginalised communities by providing inclusive art workshops, life-skill training, mentoring and international exchange programs.
After graduated from Kanthari, an international institute for social entrepreneur and leadership in India, Joanne describes herself as someone who lives spontaneously out of her trusty back-pack. Whether it is traveling from refugee camp in Africa to the heart of Europe, from the jungle tracking in South Asia to Vietnam, her passion for empowering others through experience is every present.
Through her social ventures, she aim to build a bridge of integration between people with and without disability.

11:30am – 12:00pm
Meeting the challenge – providing effective wayfinding information indoors and outdoors
Speaker: John-Ross Barresi, Project and Innovation Co-Ordinator, Guide Dogs Victoria
Abstract

The prevalence of GPS based personal navigation solutions provides a variety of options to support the delivery of meaningful wayfinding information outdoors, especially for those who are blind or who have low vision. The opportunity to continue that navigation task seamlessly and independently when moving indoors or when GPS coverage is insufficient, has also been deployed in many settings for the last two years.

An integrated digital approach to indoor and outdoor navigation and wayfinding was implemented across and within a campus and public environment. The primary aims of the pilots were to assess the performance of the solution employed, regarding impacts on wayfinding, orientation and mobility, as well as blind and low vision client experience outcomes as they relate to equity and independence.

The study used an existing augmented reality GPS application; Blindsquare, additional customised local Points of Interest and street data where necessary, and importantly included Blindsquare’s unique incorporation of Beacons within the functions of the Blind Square IOS application.

Through the device-mediated deployment of the BlindSquare application’s functions, throughout and within the trial site environs and buildings, it was possible for users to experience wayfinding support from a single application offering relevant orientation and mobility information both indoors and outside, and for the performance of this solution to be assessed.

Preliminary results of the pilot study will be presented and best practice recommendations for implementation across a range of settings discussed.

Biography

After graduating from LaTrobe University in 2001 as an Orientation & Mobility Specialist, John-Ross Barresi worked at Vision Australia providing O&M training to those who are blind or vision impaired. In 2004, he moved to Guide Dogs Victoria where he is currently employed.

John-Ross had an early interest in adaptive technology and how it can assist his clients to enhance their independent mobility. In his current role of Innovation & Project Coordinator/Senior O&M Specialist, he manages projects that design and implement new technologies that aim to provide greater independence for his clients.

12:00pm – 12.30pm
Promoting independence and self-sufficiency of persons with print disabilities through SensusAccess
Speakers: Tanja Stevns, Special Education Teacher and Lars Ballieu Christensen, PhD, Sensus Aps., Denmark
Abstract

Catering for the needs of people with print disabilities in mainstream education can be challenging and timely provision of educational material in appropriate formats such as Braille, large-print or audio is a frequently reported problem, especially when it comes to hand-outs, assignments and similar day-to-day material.

SensusAccess is an adaptation of the award-winning RoboBraille alternate media self-service solution, specifically targeting academic institutions. The adaptation was spearheaded by a collaborative project between the Danish inventors of the RoboBraille service and Stanford University (2011 – 2014). The project added new user interfaces and customisation possibilities, conversion options, reporting capabilities, best-practices guidelines, training resources and more. Today, SensusAccess is used as an official accommodation at a large number of universities and colleges throughout North America, Europe and elsewhere to support the alternate media needs of people with visual impairments, learning disabilities, dyslexia and others with print impairments.
The presentation will present the rationale behind the adaptation and adapted service itself. Furthermore, it will discuss how SensusAccess is being used at academic institutions to promote independence and self-sufficiency amongst students with print disabilities, support inclusion in mainstream education and protect the privacy of those with print disabilities.

Biographies
Tanja Stevns works with education and technology to support inclusion of people with disabilities. With more than 25 years of experience working at the Danish National Center for Blind and Partially Sighted Children and Youth, Tanja is a special education teacher and speech therapist, specializing in visual impairment and general learning disorders. Tanja works hands- on with parents, teachers, educators, administrators and students at all levels.

Lars Ballieu Christensen works with technology and design for people with print disabilities. He advises government, organizations, academic institutions and companies on accessibility and inclusive design. Furthermore, he is the inventor of a range of innovative technologies that support inclusion and self-sufficiency amongst people with print disabilities, including the award-winning RoboBraille service. Lars holds master degrees in computer science and journalism, as well as a Ph.D. degree in computer science, all from the University of Roskilde, Denmark.
Session 12b Workshop

11:00am – 12:30pm
Creating equity of reading experience with EPUBs
Speaker: Greg Alchin, Inclusive Design Consultant
Abstract

Digital books have the potential to benefit all readers, particularly readers with a print disability. The potential to support is determined by two key factors.

•
The content is designed to accessibility standards

•
The format is responsive to the needs of the modern reader.
Modern readers require engaging, usable and accessible content designed for their multi-screen world NOT those created using standards designed for old 20th century technologies. This means moving away from historical formats such as PDFs and embracing modern responsive open formats like EPUB.
EPUB is the free, open and accessible ebook standard that is being promoted by a wide array of key stakeholders. From the peak disability groups such as the DAISY Consortium through to the Australian Publishing Association, Association of American Publishers and the European publishers’ organisation (EDItEUR), the consistent message is the key format for creation and distribution of ebooks is EPUB. As of 30th January 2017 EPUB became an official format of the W3C when the International Digital Publishing Forum (IDPF) combined with the W3C. They are also the dominant book format available through major digital bookstores.
In this workshop participants will be guided through the creation of an interactive EPU. By the end of the workshop participants will be able to:

1.
Explain two key reasons for the need to stop using old formats such as PDFs.

2.
Identify three benefits of publishing to the EPUB format.
3.
Compare ten apps available to create and/or consume EPUB content.

4.
Implement five inclusive design strategies for creating accessible digital content.

Biography
Greg Alchin is an inclusive design consultant with over 30-year experience in the design of inclusive media, environments and services that include and empower through creating ‘equity of experience’. Greg is certified by both Apple and Microsoft as an accessibility consultant and learning specialist. He also holds post graduate qualifications in web accessibility compliance as well as computer based learning. Greg’s work has seen him collaborate with the United Nations, RIDBC, Australian Publishing Association, Royal Society for the Blind and NSW Department of Education.
Session 13a Presentations
1:30pm – 2:00pm
Where art thou? Making art accessible at the Bendigo Art Gallery
Speakers: Leona Holloway and Dr Matthew Butler, Monash University
Abstract

This presentation examines a chicken and egg problem: People who are blind or vision impaired rarely visit Australian art galleries and institutions because they do not expect the works to be accessible, while institutions offer few deliberate invitations to vision impaired visitors because they are not aware of the potential interest or how to meet it.
As part of a broader initiative to improve the accessibility of the Bendigo Art Gallery, gallery staff have teamed up with Monash University’s SensiLab to create accessible versions of some of the most beloved pieces from their permanent collection. A range of technologies were explored, including 3D printing, 3D modelling and scanning, laser cutting, touch screen technology, along with more traditional tactile graphics and verbal descriptions. The results were shared with potential vision impaired visitors to answer the following questions:
· What techniques can be used by galleries to provide access to visual art such as paintings and sculptures that cannot be touched?
· Which of these techniques are most successful?
· Are accessible versions of visual art meaningful and valuable to people with a vision impairment?

The presentation will describe the project and highlight the different approaches and techniques used to create the accessible works. Key findings from the user studies will also be presented to highlight the paths forward for facilitating more accessible gallery experiences.

Biographies
Leona Holloway will be a familiar name to regular Round Table Conference attendees, with her longstanding commitment to braille and accessible graphics. She currently works as a research assistant at Monash University, serves on the executives of the Australian Braille Authority and the International Council on English Braille, and initiated Round Table’s Australia & New Zealand Accessible Graphics Group (ANZAGG).
Dr. Matthew Butler is a senior lecturer, supervisor and researcher at Monash University. He has a track record in research focusing on computing education, educational technologies, and improving the student experience.
Together, Leona and Matt have worked on a series of research projects exploring new technologies for improving access to graphics for people with a vision impairment. These include an OLT project examining vision impaired students' access to graphics in higher education, creation of interactive touch maps for Vision Australia, and a formal study comparing comprehension and touch strategies using 3D versus tactile maps.

2:00pm – 2:30pm
‘Hey Chloe’: Aira’s Artificial Intelligence Agent to Assist the Blind and Visually Impaired
Speaker: Suman Kanuganti, CEO & Founder of Aira
Abstract

Aira, internationally recognized as the first to bridge the information gap for the blind and visually impaired, has developed a ground breaking AI platform called “Chloe” that uses the knowledge and personality of Aira’s human agents to assist blind individuals in real time. Just by saying, “Hey Chloe,” users receive immediate information and assistance in a wide range of daily activities.

Attendees will leave the session with an understanding of how AI is being applied commercially by a leading high-tech start up in unprecedented ways to provide the blind access to immediate information in daily living; how to create an autonomous AI-driven assistive agent.
Biography
Suman Kanuganti is Co-Founder & CEO of Aira, an emerging high-tech start up that is the first to bridge the information gap for those with vision loss. Under Suman, Aira integrates leading technologies (such as smart glasses, Artificial Intelligence and Augmented Reality) – plus interaction of the company’s network of trained remote human and autonomous agents – to permit blind and visually impaired people to access virtually any information and daily assistance in the physical and digital world, when and where they want it. Thus, Aira is redefining freedom and mobility for the 285 million people globally with vision loss.

In his noted career, which has also included leadership posts at Intuit and Qualcomm, he has been awarded 5 patents (as inventor or co-inventor) in interactive computer devices.

He founded Aira in 2015, and has led the company in receiving key industry awards in technology, including being named the 2017 Startup of the Year by the Consumer Technology Association, and Best New Technology (PC Magazine) at CES 2017. Suman holds an MBA in Entrepreneurship/Entrepreneurial Studies from the UC San Diego Rady School of Management; a Master’s in Computer Engineering from the University of Missouri-Columbia, and a Bachelor’s in Electrical and Electronics Engineering from Kakatiya University, India.
Session 13b Presentations

1:30pm – 2:00pm
Accessible consultations – ensuring everyone can have their say

Speaker: Jo Weir, Client Feedback Officer, Guide Dogs NSW/ACT

Abstract

“Accessible consultations – ensuring everyone can have their say” discusses the importance and value of contributing to public participation activities such as feedback forums, surveys, focus groups and face-to-face consultations. The focus of the presentation will be on designing consultation activities so they are inclusive of people with vision loss or a print disability.
Over the last several years many organisations have recognised the importance of listening to stakeholders and making them part of the decision making process. Consulting and collaborating with stakeholders ensures needs and expectations are met, satisfaction and loyalty is maximised and best continuous improvement practices are applied.

For this reason, there is an ever-increasing number of surveys, public consultations and consumer forums held by retailers, government departments and service providers. Unfortunately, not all participation activities are accessible for people with a print disability. This means their views, experience, needs and perspectives are excluded from the decision making process.

The presentation will discuss how accessibility of consultation activities can be improved across the inform, consult, involve and collaborate spectrum. Underpinning all consultation activities is the need for inclusive and effective communication. The session will include practical advice on how and where to advertise participation activities, create accessible surveys and the planning and conduct of focus groups or forums.
In addition, the presentation touches on a number of actions people can take to ensure their voice is heard. This includes providing productive feedback and advocating for accessible consultation activities.

Biography

Jo Weir has been working as Guide Dogs NSW/ACT Client Feedback Officer for two years. Previous employment includes public relations speaker, community educator and several enjoyable years as a self-employed llama farmer.

Jo is a guide dog handler with a 30 year lived experience with vision loss. A member of the International Association for Public Participation, Jo is passionate about stakeholder engagement and making sure people with vision loss have the opportunity to be included in community consultations and the decision making process.

2:00pm – 2:30pm
The development of communications technology
Speaker: Vaughn Bennison, Radio for the Print Handicapped (RPH) Australia
Abstract

This presentation will focus on the development of communications technology for the information gathering of people with a print disability, and the role of RPH services in the changing communications landscape.

Biography

Vaughn Bennison is the chair of RPH Australia, and manager of Print Radio Tasmania. He has been involved in the broadcasting and adaptive technology industries since the mid 1990s, and has a lived experience of print disability, specifically, vision impairment.

He has lived in Hobart for the last six years, having moved down to take up the post of Manager at Print Radio Tasmania. Vaughn also presents New Horizons, the weekly radio programme from Blind Citizens Australia. He loves all forms of communication technology, and particularly enjoys vintage and antique audio equipment.

Session 14

2:30pm – 3:00pm
Inspirational speaker: Connor McLeod
Advocacy for accessibility and inclusion, leading to the production of banknotes with tactile identification markers

Biography

16 year old Connor McLeod, who is blind, is a passionate advocate for the blind and low vision community. At just 10 years of age, he advocated for his right to represent his school at Cross Country after he qualified but was originally denied that right due to his vision loss. At 12, he started to advocate for banknotes to have a tactile feature incorporated to ensure blind and vision impaired users could independently identify these correctly. As a result, the first generation of accessible, tactile banknotes were issued into circulation in September 2017 by The Australian Reserve Bank. Since first starting his advocacy, Connor has been consulting with both the ANZ and Commonwealth banks on accessibility requirements within the banking sector.

Connor was diagnosed with Leber’s congenital amaurosis at four months old. He began attending RIDBC VisionEd Preschool when he was three years old, where he learnt Braille. Connor is now in year 11 of mainstream high school.
Connor’s hobbies include rock climbing, abseiling, exploring wild caves and playing the drums. He loves technology.
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