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Session 1
9:30am – 10:00am
Keynote Address: Debra Barnes, VisAbility COO
Title: Planning a Better Future: A Consumer-driven Approach
Abstract

The rollout of the National Disability Insurance Scheme (NDIS) and aged care reforms are resulting in transformational change across the disability and aged care sectors.  These reforms place the consumer at the centre of their own support services by removing the decision-making from the service provider.

Consumers have the freedom of choice and control over their decisions. Decisions about their provider of services. Decisions on the services they need and how their services will be delivered. Consumers are able to access the services and supports how they need it, where they need it and when they need it.

When you combine choice and control with the large increases in funding and the potential numbers of aging consumers and people living with disability, the consumer-driven approach has become no short of a game changer. 

This transformation shift brings its challenges, for both the consumer and service provider. For many consumers understanding how to navigate a new system and plan for the future is difficult, particularly for those with a print disability.  Yet, only through a consumer-driven approach will effective change, innovation and opportunity be achieved.  Consumers and providers must work together to plan a better future. A future in which information access, creation, communication and learning is the norm for people with print disabilities. 

The keynote presentation will share real life consumer stories and experiences, highlighting the consumer-driven approach; how to work collaboratively with your provider to drive change and innovation and plan for a better future.
Biography

Debra Barnes is the Chief Operating Officer for VisAbility Ltd. Debra has over 25 years’ management and leadership experience in the health and human services industry, having worked across the healthcare sector in both clinical and corporate roles, and across acute, private and primary care sectors. Before joining VisAbility, she held a number of senior executive positions in health and the community care sector, including CEO for the Western Australian General Practice Network, CEO of Primary Care WA and Director of Business Development at Mercy Care. 

Debra has a MBA from the University of Western Australian, a Graduate Diploma from the Australian Institute of Company Directors, is an Associate Fellow of the Australian Institute of Management and a member of the Fundraising Institute of Australia. 
10:00am – 10:30am
Copyright Law and the Marrakesh Treaty and its implications

Speaker: Melissa Willan, Copyright Agency
Abstract

It is estimated that less than ten per cent of published works are available in accessible formats and as a consequence people with a print disability may be excluded from social, economic and political participation in society. In June 2013 the World Intellectual Property Organization facilitated the negotiation of the Marrakesh Treaty (Treaty), which requires signatory countries to provide exceptions to their copyright laws to enable people with a print disability greater access to copyright material. This presentation will provide an overview of the Treaty, Australia’s implementation of the Treaty and the additional work being done by Copyright Agency and Australia’s publishers to ensure greater access to copyright material by the print disabled.

Biography

Melissa Willan is a Senior Solicitor at Copyright Agency Limited. She has worked as an in-house lawyer at Copyright Agency for almost two decades and has a comprehensive knowledge and understanding of copyright law, its importance to the creative industry and its practical application for content creators and users. The Copyright Agency oversees the scheme that enables institutions assisting people with a disability access copyright material. During her time at Copyright Agency Melissa has worked closely with these intuitions to ensure the smooth running of the scheme and has been involved in the establishment of The National Catalogue for Copyright Works in Alternate Formats and The Print Disability Copyright Guidelines.
Session 2
11:00am – 11:30am
Addressing digital print disability in government through a consideration of user needs
Presenter: Andrew Arch, Lead, Accessibility, Diversity, Assisted Digital at Digital Transformation Agency
Abstract

Australian government web accessibility policy has traditionally focused on the technical requirements of WCAG. For over a decade and a half governments have required conformance with the web content accessibility guidelines – WCAG 1.0 since 2000 and more recently WCAG 2.0 since 2009. 

When the Australian Government formally adopted WCAG 2.0 in 2009 it commenced a strategy in 2010 to migrate the government’s web presence from WCAG 1.0 to WCAG 2.0 level AA. The Web Accessibility National Transition Strategy (NTS) was intended as a four year strategy to assist government agencies in their WCAG 2.0 adoption. The NTS was also prepared in support of the National Disability Strategy and the goals of the ratified UN Convention on the Rights of Persons with Disabilities.

However, it is widely acknowledged that WCAG 2.0 conformance is necessary but not sufficient. In recognition of this, Australia, since the conclusion of the NTS, has moved to a broader Digital Service Standard where accessibility is still required, but there is an initial requirement to understand users’ needs and additional requirements to test the service with users and to ensure the non-digital experience is also considered. These additional requirements should provide an improved digital experience for people with disability accessibility government information and services.

This talk will discuss the change in the government's approach to web accessibility, the primary source of government information.
Biography

Dr Andrew Arch currently works in the Digital Transformation Agency. He has the primary responsibility for accessibility and inclusivity issues for people with disability, people from culturally and linguistically diverse backgrounds, older people and other diverse groups. He works across the product teams, and other government agencies, to ensure diversity is considered in their user research, service design and development. Andrew also has a strong interest in broader digital inclusion issues. 
Andrew has worked with the web since 1994. He has a long history with web accessibility, including working with the W3C in Europe on age-related accessibility issues and with Vision Australia as manager of their web accessibility consulting and training practice. More recently he was part of the team in the Dept of Finance responsible for overseeing the implementation of the Web Accessibility National Transition Strategy for government to adopt WCAG 2.0. 
Andrew is also a long-term member of the W3C Web Accessibility Initiative's (WAI) Education and Outreach Working Group (EOWG) that develops strategies and resources to promote awareness, understanding, and implementation of web accessibility. The EOWG also supports the work of other WAI Working Groups to increase public awareness, understanding, and successful implementation of WAI guidelines.
11:30am – 12:00pm
Fair dealing, fair use, fair access: how can copyright be made to work for all Australians
Speaker: Jessica Coates, National Library of Australia, Australian Digital Alliance
Abstract
After several years of waiting, the government has finally tabled the Bill that will implement the Marrakesh Treaty for the Blind and Visually Impaired in Australia. This talk examines the new provisions, how they improve things from the previous model, and what is being done to take advantage of them. 
Biography

Jessica Coates is a copyright and communications policy expert with almost 2 decades of experience. She currently works as the Executive Officer of the Australian Digital Alliance and as the Copyright Adviser to the Australian Libraries Copyright Committee –non-profits that represent Australia’s libraries, schools, universities, tech sector and the disability community on copyright issues. 
Prior to this she spent most of the last decade working for Creative Commons, including from their San Francisco HQ as their Global Network Manager. She has also spent time working as a copyright and broadcasting policy adviser for the Australian government and television broadcasters, as well as an academic and educator. She has a Master of Laws from the University of Melbourne.
12:00pm – 12:30pm
The Marrakesh Treaty from a publisher’s point of view
Speaker: Jane Fraser, CEO Fremantle Press
Biography

Jane Fraser is CEO and sales and rights manager at Fremantle Press in Western Australia. She began working in educational publishing in Sydney over 25 years ago before moving into editorial and trade publishing.  She spent five years in San Francisco with an international co-editions publishing company. For a decade prior to joining Fremantle Press, Jane worked in corporate marketing and communications.

Fremantle Press is a not-for-profit publishing company dedicated to developing the careers of talented Western Australian writers and artists across a range of genres, including literary fiction, poetry, non-fiction, children’s and young adult books. For over 40 years Fremantle Press has been taking Western Australian stories to audiences throughout the world and in all kinds of formats.
Session 3
1:30pm – 2:00pm
The role of Round Table to 2020: Introducing the new Strategic Plan
Speaker: Neil Jarvis, President, Round Table on Information Access for People with Print Disabilities Inc.
Abstract

Round Table’s new strategic plan picks up where the old one left off at the end of 2016. It will carry our organization through until the end of 2020.

It describes the nine priority activities which Round Table will focus on over the next three years: building on the work we have already been doing while allowing us to evolve so that current challenges and opportunities are addressed.

It also lists the kind of activities which our member organisations do themselves but on which Round Table might provide support as they fit our overall reason for being.
In this presentation round Table President Neil Jarvis will briefly take the audience through the plan, describe the rationale for the chosen priorities and place them in the context of Round Table’s six strategic objectives as defined in our constitution.
Biography

Neil Jarvis is President of the Round Table on Information Access for People with Print Disabilities, a Trans-Tasman organisation which promotes best practice in the field of accessible information. He represents the Blind Foundation of New Zealand on the Board of the International DAISY Consortium. He is also a member of the international Transforming Braille Group, which is about to bring to market a low-cost electronic braille device giving more people access to braille in the 21st century.

Neil has worked at the Blind Foundation in various roles since 2004. He has been on the organisation’s leadership team since 2008 and holds the position of General Manager Strategic Relations. He is the Treasurer for the World Blind Union’s Asia-Pacific Region, and is the Asia-Pacific Regional co-ordinator for the WBU’s Marrakesh Treaty Ratification campaign, the purpose of which being to greatly increase the number of accessible publications available to blind and low vision people in New Zealand and around the world.

Neil has been totally blind all his life, and experiences on a regular basis the frustration of not being able to access some services, websites, apps or other activities which his sighted colleagues and friends take for granted. One of his missions in life is to work with technology vendors, governments and other interested parties to close the accessibility gap and to make their systems useable by people like him.

Neil is a strong believer that people are their best advocates, but that everyone has a role to play in improving society for their friends, family, neighbours and colleagues.
2:00pm – 2:30pm
Tech-Shift: The challenges of moving from physical accessible formats to an online environment
Speaker: Karl Hughes, Production and Planning Manager, Accessible Information Solutions, Vision Australia.
Abstract
Many specialist providers of accessible information around the world are facing the challenge of moving from delivering content via physical formats to online delivery.

As physical content media such as compact disc is becoming legacy technology, an evolution needs to take place so that service providers can remain relevant, users can reap the benefits of a connected world, and greater sustainability is achieved in service delivery platforms. 

In a world where the users of accessible format content cover the whole age demographic from young to aged, and where the level of competency, comfort, and capability of using technologies to access content ranges from very confident to not at all confident, specialist providers such as Vision Australia will need to plan carefully.

This presentation will overview the challenges, and outline what Vision Australia will do over a 24 month transition period to ensure that people with a print disability have options for moving away from physical media content to simple and practical online solutions.

Biography

Karl Hughes (Dip SocSc; MBA Hons) is the Production and Planning Manager for Accessible Information Solutions (AIS), a strategic business unit of Vision Australia. 
Karl, in his role at AIS, leads and manages a full range service offering including Production, Audio Description, Customer Service, Business Development, Consultation, Targeted Distribution, and Community Awareness and Promotion.  Karl also supports the unit’s strategic planning process and is the Quality Manager for the Quality Management System standard ISO 9001.

2:30pm – 3:00pm 
Accessible ePub3, the future of “Digital Inclusive Design”
Speaker: Vithya Vijayakumare, Digital Production Coordinator, VisAbility Ltd
Abstract
Accessible ePub3, the latest e-publishing format, includes many features that empower publishers and distributors to produce and distribute content with enhanced accessibility and usability. ePub3 can now contain audio, video and interactivity, just like a website. In other words, ePub3 are portable publications, built upon the Open Web Standards. This presentation will give you fascinating in-sight, from a user’s point of view into the world of ePub3 and the revolutionary impact it will have on the future of digital publishing creation. 

ePub3 promises a revolution in inclusive publishing, bringing us closer to an era of making publications “Born Accessible". It is an initiative to make all books and reading materials fully accessible when they are first created. Moreover, the distinctiveness of ePub3 opens the door to people and students, to experience rich multimedia and reading experience in an entirely new level.
Biography
Vithya Vijayakumare has extensive experience leading the accessible digital and audio production line. She delivers projects using accessible formats including DAISY, ePub3, and Accessible PDF and Word. With a Masters of Innovation Technologies from ECU, specialising in multimedia, sound design and 3D Surround Sound, Vithya has developed a great passion for digital accessibility and inclusive publishing since 2009. Vithya is currently working as a Digital Production Coordinator for VisAiblity’s Accessible Information Services Department. She is in charge of overseeing the production of accessible talking books and the conversion/production of print materials into alternative formats for people with print disabilities. Vithya’s goal is to further research on accessible publishing and continue producing publications that are inclusive and “Born Accessible”.
Session 4

3:30pm – 4:30pm 
Open session for delegates to visit the technology and services exhibition
4:30pm – 5:30pm 
Round Table Annual General Meeting 

Monday 8 May 2017
Session 5 Plenary

9:00am – 9:30am
Feature Speaker: Helen Nys, Director System Design & Analysis, Disability Services Commission WA
Title: Western Australia’s NDIS model and the roll out of the scheme to WA
Biography

Helen Nys has extensive experience working in the Disability Sector with over six years at the Disability Services Commission in key influential roles that has had a positive impact on policy enabling people with disabilities better access to services.  Helen started at DSC as director of Local Area Coordination and subsequently moved to Policy, Systems Design and Analysis.  Helen was a key member of the design of the WANDIS from planning, evaluation of the trail sites and the roll out of the scheme to WA.   Helen has extensive experience in the local area coordination concept which has greatly influenced the system shift in the WANDIS to the NDIA scheme.  Helen has provided leadership required to implement and monitor effective and responsive delivery of the Local Coordination program and other Commission initiatives in the area. 
Helen has a Bachelor of Arts and Bachelor of Social Studies.
9:30am – 10:00am 
Feature speaker: Dick Lunenborg, Assistive Technology specialist at Bartiméus Institute for the Blind in the Netherlands, Co-founder of the Bartiméus FabLab

Title: Unlocking the worlds of people with profound and complex needs

Abstract
Imagine living in a world where you cannot communicate with others and where you are severely limited in your ability to process and interact with the environment around you. It would be a world marked by restrictions and isolation. A closed world, lacking in opportunity and outlook. This is the reality experienced by many people who live with profound and complex needs:

sight loss and blindness, hearing loss, motor impairments and severe learning difficulties.

The more physical and cognitive restrictions a person is faced with, the greater the challenge in unlocking their world. From this challenge, however, arises the opportunity for growth and exploration through innovation and creativity. In unlocking the worlds of people with profound complex needs, we in turn learn to expand and enrich our own worlds by thinking outside the box and embracing technologies in new, innovative ways.

We would like to take the opportunity to share the work of the Bartiméus FabLab, an innovative task force dedicated to unlocking the worlds of people with profound and complex needs.

Biography

Dick Lunenborg is Co-founder of Bartiméus Fablab, utilising technology for Inclusion and facilitator Creative Design for Multiple Disabilities and Vision Impairment (MDVI).

Dick began his career as a teacher in education. Observing the under-utilisation of technology in the classroom, he developed an interest in technology and its different applications in enhancing education.

In 2002, Dick began working at the Bartiméus Institute, a national non-profit organization for the visually impaired in The Netherlands. In his new role, he developed and managed ongoing projects on the implementation of innovative technologies in the education of visually impaired pupils as well as for children and adults with combined sight loss and multiple disabilities. Furthermore, he intermediates between the work-floor (professionals working within the education and care sectors) and technology (the software and hardware, and those who develop it) and provides consultancy on inclusion in education and wider integration through technology.
Session 6a Presentations
10:30am – 11:00am
The assessment and development of digital literacy in students with additional learning needs: Preliminary findings from a current PhD study
Speaker: Emily White, Melbourne Graduate School of Education, PhD candidate
Abstract

Digital literacy is a 21st century skill for all students (Griffin, McGaw, & Care, 2012). Many teachers cite difficulty assessing and teaching this learning domain, despite technology’s ubiquity. This is problematic for students with additional needs as digital literacy enables technology use to access opportunities for learning. For students with vision impairment, the ability to use a computer and the internet is associated with higher literacy test scores (Li et al., 2012), and technology use supports improvements in learning maths (Bouck, Meyer, Joshi, & Schleppenbach, 2013). 

This presentation will share the preliminary findings of a current PhD study, which aims to support teachers’ recognition of digital literacy in students with additional needs, focusing on learning to use technology and using technology to learn. The study is built on previous work by Woods and Griffin (2013), and applies partial credit item response modelling (Masters, 1982) to develop a progression of digital literacy for these students. 

Using data from 1,418 students, the presentation will discuss current results, including reliability indices, item and person fit statistics, and DIF to examine the impact of teacher background characteristics (such as self-efficacy with technology) and student background characteristics (such as access to assistive technology) on their respective ability to assess and develop digital literacy. The derived learning progression will also be presented to describe levels of digital literacy as it emerges in these students. 

The results of this study may assist teachers to understand the digital literacy of students with additional needs, including vision impairment, and what they are likely to be ready to learn next
.
Biography

Emily White is a recipient of an Australian Research Council Linkage Grant and is undertaking a PhD fulltime at the Melbourne Graduate School of Education to develop protocols for the assessment and teaching of digital literacy for students with additional learning needs.  Having worked in a range of teaching and coordination roles across a variety of settings, including at the former RVIB and as a Visiting Teacher, she currently teaches in the Support Skills Program at the Statewide Vision Resource Centre.  Emily presents regularly on digital literacy assessment development, and inclusive teaching, physical and aquatic education, and technology for students with vision impairment.
11:00am – 11:30am
Did you just say that you struggle to read your own handwriting? Handwriting for High School Students with Vision Impairment in the Year 2017 – A Research Informed Perspective.
Speaker: Seb Della Maddalena, Manager Therapy and Support Services, VisAbility Ltd
Abstract
Despite advances in technology, handwriting continues to be the primary mode of written output for Western Australian students with vision impairment. In 2014 VisAbility and Edith Cowan University conducted a research project titled: A comparison of handwriting between secondary students with vision impairment and fully-sighted students. A Western Australian sample of 20 High School Students with a primary diagnosis of vision impairment who use handwriting as their main means of completing school work were involved in this study. The results of a comprehensive assessment of their speed and legibility of handwriting were compared to a sample of fully sighted High School Students.  The findings concluded that there is a statistically significant difference between the handwriting speed of high school students with vision impairment compared to the normative data sample.  This research hopes to inform professionals involved in supporting students with vision impairment as well as relevant personnel within the education sector. The research was published in the Journal of Visual Impairment and Blindness.
Biography

Seb Della Maddalena is the Manager of Therapy and Support Services at VisAbility. His background is occupational therapy and he has worked at VisAbility since 2007. In his occupational therapy capacity, Seb worked with infants through to school leavers with vision impairment. Seb is the Co-Chair of Early Childhood Intervention (WA Chapter) is on the Clinical and Allied Health Subcommittee at WA National Disability Services and the School Council for School of Special Educational Needs: Sensory. Seb is passionate about ensuring all people with vision impairment or disability are provided with the opportunities to reach their full potential.
11:30am – 12:00pm
Learning media and literacy assessment and reporting in the digital age
Speaker: Michelle Knight, Royal Institute for Deaf and Blind Children
Abstract

Prior to the current rapid advances in assistive and mainstream technologies, information access and expression for learners with vision impairment was centred on hard copy braille or print. However, advances in digital technology have broadened the options available for learners to access, produce and communicate information. For alternative format producers and educators, decisions around the provision of alternative formats and the teaching of literacy must take into account the diversity of individual student preferences and the literacy tools available to them. In any one day for example, a student may shift between paper-based and electronic formats in response to such factors as the nature of the task (e.g. examination or formal assessment, or reading for pleasure), the literacy setting (e.g. social, educational, vocational), the time of day (e.g. if visual fatigue is a factor), and the visual and cognitive demands of the information being read or produced (e.g. email or social media communication with friends, physics textbook, book of jokes). 

This presentation will explore current learning media and literacy media assessment and reporting formats, in particular those of Koenig and Holbrook (2001) and d’Apice (2015). The aim of the session is to present an assessment and reporting format that captures the multimodal nature of contemporary information access, production and communication by students with vision impairment. It is anticipated that the format presented will be of relevance to producers of alternative formats, technology consultants and educators.
Biography
Michelle Knight joined the Royal Institute for Deaf and Blind Children, in 1997, where she works as Senior Access Technology Consultant. Her role is to support children with vision impairment, their family and teachers in the selection and use of access technology. She is an adjunct lecturer at RIDBC Renwick Centre. Michelle has completed a Masters of Special Education (Sensory Disability). She is particularly interested in access technology for those who are in the early years of learning and those who come to using access technology for the first time later in their schooling.  
12:00pm – 12:30pm
Current research on the users of accessible media
Speaker: Anna Hampson Lundh, PhD, Senior Research Fellow Department of Information Studies, School of Media, Culture and Creative Arts, Faculty of Humanities, Curtin University.
Abstract
In early 2017, a review will be conducted for the Swedish Agency of Accessible Media (MTM), with the aim of describing current research and literature on how various user groups access and employ accessible media in work, study and leisure activities. This poster presents the findings from this review. It will also describe how some of these findings will provide a foundation for a number of ethnographical studies of talking book use by experienced and avid readers, as well as beginner talking book users in Australia and in Sweden.
Biography

Dr Anna Hampson Lundh is Senior Research Fellow at the Department of Information Studies, Curtin University and Senior Lecturer at the Swedish School of Library and Information Science. Her research interests concern children’s reading practices and accessible media.

In recent years, Anna has been working with the Swedish Agency for Accessible Media (MTM) in two projects, one about the needs of young talking book users and one surveying research on the various groups using accessible media. Anna also conducts the Curtin University research project Learning to read talking books: The documentary practices of children with print disabilities.
Session 6b Workshop
10:30am – 12:30pm
Braille examination techniques and student strategies

Presenter: Josie Howse, Manager, NSW Department of Education
Abstract

This workshop in the first instance will explore all the practical elements of an examination in braille from the various perspectives of the student, the producer and the teacher: looking at the skills that need to be applied by the student and the methodologies essential to presenting accessible and equitable examinations in braille.

Dependent on time available, the workshop will then proceed to explore the critical elements in the context of layout and content of any examination in braille such as:

· formatting of braille examinations

· reasonable adjustments

by specifically examining a range of curriculum areas.
Biography
Josie Howse is the Manager of the Braille & Large Print Service of the NSW Department of Education. Josie has been working in the field of vision impairment since 1979 and has held a number of Braille Authority Executive positions both nationally and state-wide as well as extensive experience in braille code development at an international level. Josie was the editor of the “braille bible” for all vision impairment teachers and support staff in Australia with the Unified English Braille Primer: Australian edition, 2006 and co-editor of the more recent publication the Unified English Braille: Australian Training Manual, 2014.

Josie was awarded the Public Service Medal at the 2007 Queens Birthday Honours List, has published in the British Journal of Vision Impairment (BJVI), is a peer reviewer in a number of journals, has presented in Germany, South Africa, Thailand, Fiji and New Zealand, has been listed annually in Who’s Who of Australian Women since 2007 and was presented with a Lifetime Achievement Award from the Round Table in 2012.
Session 7
1:30pm – 2:00pm
The Affordable Access project – results and benefits for people with print disabilities
Speakers: Manisha Amin, CEO, Media Access Australia, and Scott Hollier, Specialist advisor in digital accessibility Media Access Australia & Adjunct Senior Lecturer for Edith Cowan University
Abstract
The Affordable Access resource was created to help people with disabilities make educated choices on technology options priced up to $250. This included information on the specific accessibility features that are in popular devices such as tablets, smartphones, desktop computers, TV media players and telco plans, providing consumer access solutions that are both affordable and accessible.  

Launched in October 2016, the website has become a popular resource due to the information being divided in a way that makes is simple for consumers to identify which products are accessible, which products are affordable, which products are best suited for different disability groups such as people who are blind or vision impaired, and which products provide cutting-edge access solutions not generally found in other resources such as how to manually update a smartphone or using the credit-card-sized Raspberry Pi computer.  

While initial data suggest the resource has been widely used and beneficial across a number of disability groups, this presentation will build on the conversation started at the 2016 Print Disability Round Table by highlighting the way the website has been used, specific benefits to people with print disabilities and the way in which the resource will be supported going forward.

Biographies
Dr Manisha Amin was appointed Chief Executive Officer by the Board of Directors of Media Access Australia in September 2016. She is passionate about social justice and has a strong background in the Not For Profit sector with 15 years’ experience in education, health, disability and social inclusion. She was most recently the General Manager, Marketing & Fundraising, at Barnardos where she was instrumental in directing a number of successful initiatives over her five years at the charity. Manisha has also previously worked in the technology sector and with government in environmental advocacy. She has a PhD in Arts and Social Science, a Masters in Professional Writing and a Bachelor of Business (Marketing), from the University of Technology, Sydney. Manisha is also on the board of ADHD Australia and is a published novelist.

Dr Scott Hollier specialises in the field of digital accessibility and is the author of the recently published book “Outrunning the Night”. With a PhD in Internet Studies and project management experience across the not-for-profit, corporate and government sectors, Scott is an internationally-recognised researcher and speaker. Consultancy areas include consumer-based support for service organisations, developer-based support for ICT professionals for web and app-related work and support across different organisational roles to achieve compliance with digital accessibility standards Scott currently lectures at Edith Cowan University and the University of South Australia in the areas of information management and web accessibility.

Session 8a Presentations

2:00pm – 2:30pm
Getting it right – Good practice examples ensuring access for conference delegates with deafblindness
Speakers: Meredith Prain, Research Assistant Ending the Isolation Project and Angela Wills, Deafblind Consultant, Senses Australia
Abstract
People with deafblindness experience a complex combination of access issues across all aspects of life, including access to the built environment, spoken and written information, and social interaction. The communication access needs of people with deafblindness vary significantly from person to person depending on levels of vision and hearing, age of onset of deafblidnness, first language, and personal preference. 

This paper presents the multiple ways in which the 10th National Deafblind Conference held in November 2016 was made accessible to all delegates with deafblindness through employing a variety of means to ensure access to:

· The built environment including presentation areas, meals areas, and conference accommodation.

· Print material in the conference accommodation.

· Conference information.

· Oral/visual presentations through, audio loop, interpreters, captions accessible via multiple devices and modes, and volunteer support.

Key learnings will be shared regarding preparation required to ensure access for all delegates, trouble-shooting during the conference, feedback from delegates who attended the conference and recommendations for the future.
Biographies
Angela Wills has worked for Senses Australia as a Deafblind Consultant since 2009, having previously worked in the UK as a Rehabilitation Worker and later a Team Leader, assessing and providing rehabilitation services for people with varying levels of sensory impairment. Many of the older people she worked with had difficulties with combined vision and hearing loss or deafblindness where access to information was a continuous issue for people who were unable to read and/or understand standard print.

Dr Meredith Prain has worked with people of all ages with deafblindness for over 20 years throughout Australia as a speech pathologist, project consultant and researcher. She currently works as a researcher with Senses Australia. Meredith is passionate about working together with people with deafblindness to raise awareness of their needs and foster improved access and social participation.
2:30pm – 3:00pm
It’s all in your pocket; how smart phone access and applications can open up a world of opportunity
Speakers: Jacqui Lund, Assistive Technology Consultant/ Acquired Brain Injury Occupational Therapist and Sinead Quinn, Occupational Therapist/Assistive Technology Consultant, VisAbility
Abstract
A smart phone can be so much more than a phone. This presentation will show how you can use accessibility features, to turn your phone into: a talking book player, notebook, navigator, object identifier, personal organiser, computer and reader of hardcopy print. Smart phone technology helps a range of issues from low vision, dyslexia, or reading issues due to an Acquired Brain Injury. This session will briefly cover basic accessibility features inbuilt into smartphones and will focus on specific applications we know are helpful for individuals with a print disability.
Biographies
Jacqui Lund is an Occupational Therapist who has had years of experience working at VisAbility, an organisation that assists clients with vision loss. Her role is to assess clients for suitable technology, that will assist them to overcome functional issues. Jacqui Lund also works with visual rehabilitation training with clients who have had an ABI (Acquired Brain Injury) using a visual assessment training tool to improve the ability to use restricted fields of vision more functionally. Assistive technology can overcome many of the issues encountered with ABI from perceptual issues, oculomotor issues and to compensate for cognitive weaknesses.
Sinead Quinn is an Occupational Therapist (Assistive Technology Low Vision Specialist). She has worked at VisAbility for 3 years and has immersed herself in the world of assistive technology specialising in the prescription of low vision products to clients with a varying range of eye conditions. She also provides training to clients in using low vision computer software, specialised equipment and smart device accessibility. As a user of assistive technology Sinead is passionate about this area as she realises firsthand how it can open up a world of opportunity.
Session 8b Meeting
2:00pm – 3:00pm
ANZAGG Meeting (the Australia & New Zealand Accessible Graphics Group)
Abstract

ANZAGG is a standing subcommittee of the Round Table, formed in 2016. It serves as a forum for sharing information and ideas and is open to anyone with an interest in accessible graphics such as tactile graphics, descriptions, sonification, haptics, 3D models and clear print. 

At this second annual meeting of the national committee, we will report on work done over the last year; vote to elect the first executive; and plan work for the upcoming year. Individuals and organisations are invited to report on your use or production of accessible graphics and to share your ideas for the future. 

All are welcome.

Session 9a Presentations and workshop
3:30pm – 4:00pm
Dyslexie Font and Accessible Format offerings from ReadHowYouWant
Speaker: Aswad Rehan Akram, Chief Technology Officer, Accessible Publishing System Pty Ltd & Dyslexie Font B.V
Abstract
Video Presentation from Dyslexie Font B.V. showcasing its development, main features, and research behind it. Future goals for Dyslexie Font and its partnership with ReadHowYouWant.

ReadHowYouWant and its accessible formats including Large Print, Dyslexie Font, Braille, DAISY and eBooks.

The overview of ReadHowYouWant’s data conversion system and how it is playing an important role in Treaty of Marrakesh Forum by taking initiatives agreed by all stake holders.
Biography

Aswad Rehan Akram has 16 years of IT experience in development and project management. I have been working with Accessible Publishing since its inception. I have been one of the main architects for the development of cost effective and high fidelity data conversion system with multiple output formats.
4:00pm – 4:30pm
Mobile Learning by way of Games: An Insight into Accessible Gamification
Speaker: Phia Damsma, Creative Director, Sonokids Australia
Abstract
E-learning allows for independent learning, and mobile learning for access to learning from anywhere. In this field, “gamification” is quickly gaining in popularity and may well become the most common way of delivering learning materials. Gamification creates a challenging and engaging, interactive eLearning environment for tasks that may otherwise be quite cumbersome. Sonokids has applied gamification to create mobile apps that are specifically designed to support Early Technology Learning by children with vision impairment of up to about 12 years of age. Around the globe children are now learning essential VoiceOver skills while playing with Ballyland Magic and Ballyland Rotor for iPad. By popular demand an app was recently developed for older learners of VoiceOver. “VO Lab” is a self-voicing iPad game that is designed for people with vision impairment for whom Ballyland may appear to be too childish. The thought processes behind the gamification and support features of his new app will be presented.
Biography
Phia Damsma is Creative Director of Sonokids Australia and has more than 17 years’ experience in the development of accessible educational software for people with special needs, in particular those who are blind or have low vision. Sonokids’ aim is to support people who are blind or have low vision in the development of essential technology skills to enable equal participation in the technology based society of today. Phia has a track record in presenting at national and international conferences and providing guest lectures and tech training workshops. She is a member of the Disability Advisory Council to Queensland’s Minister or Disability Services (South East Region).
4:30pm – 5:00pm
Accessible Documents 

Speaker: Ayesha Patterson, Accessibility Consultant, Accessibility 4 All
Abstract
In the 21st century we offer more information in an electronic format but a lot of people find that these documents are not accessible if you have a print disability, a way to allow access to your information for all you can create your documents in an accessible format.

Accessible documents are easy to create, you don’t even have to install any other program as what makes the document is inbuilt into word and it allows people who have a print disability to access information at the same time as their peers. If you use a screen reader then you rely on electronic documents being accessible. Not many people know what to include or how to make these documents, I’m hoping to show you how to create an accessible document so you can offer this service to people who access your information.
Biography

Ayesha Patterson is an Accessibility Consultant and runs her own business Accessibility 4 All. She studied at Tafe for five years and then started her business in 2016. Ayesha is passionate about technology (she’s a geek at heart), youth & disability advocacy and access and inclusion for those who have a disability. Ayesha is blind but that doesn’t get in the way of her life, she loves live music, a West Coast Eagles member, is a huge Harry Potter & Star Wars fan and plays ten pin bowling.
Session 9b Workshop
3:30pm – 5:00pm
ABA Workshop – Using the Duxbury Braille Translator Unified English Braille Australian Template
Presenter: Kathy Riessen
Abstract

The English (UEB) - Australian Formatting template, distributed with the latest updates of the Duxbury Braille Translator (DBT) was developed by the Australian Braille Authority (ABA) in accordance with Australian formatting guidelines. The workshop will:

•
Demonstrate how styles within the template are used to create well formatted, correctly translated documents.

•
Show which equivalent styles in Microsoft Word will map directly into DBT

•
Give guidance in how to adapt the template to meet individual or organisation requirements.

•
Discuss improvements which can be made.
Biography
Kathy Riessen is a long-standing member of the ABA Executive and has worked on the UEB Australian Training manual and the DBT producer's manual. Kathy coordinates the Alternative Print Production team at South Australian School for Vision Impaired and is an active braille transcriber in all subject areas of the school curriculum from Pre-school to Year 12 including technical braille and music.
Tuesday 9 May 2017
Session 10 Plenary

9:00am – 9:30am 
Keynote Speaker: Dr Iain Murray (AOM), Curtin University WA
Title: Technology unlocking your potential
Abstract

The Cisco Academy for the Vision Impaired (CAVI) is a joint project between VisAbility and Curtin University’s Centre for Accessible Technology. CAVI delivers a diverse range of online, instructor led technical education and training to blind and vision impaired students globally and is a part of the Cisco Networking Academy. The Academy empowers people to learn anytime, anywhere, at their own pace, and with more targeted assessments and accountability than traditional classroom settings. Cisco qualifications are recognised throughout the world and can lead to employment in the information technology industry. CAVI trainers are vision impaired and are former students, giving them a unique insight into students’ individual needs.
Biography

Dr Iain Murray (AOM). Assistant Professor and course coordinator for Biomedical Engineering & Assistive Technology Laboratory, Department of Electrical & Computer Engineering at Curtin University.

Received AOM for “significant service to people who are blind or have low vision, and to education in the field of assistive technology as an academic and researcher”.

Session 11a Presentations
9:30am – 10:00am
Changing technologies for Print Impaired Persons: wearable technology
Speaker: Rob Drummond, Sales Director, Quantum RLV
Abstract
Introduction

Over the years’ electronics have moved towards greater independence for print impaired persons (PIPs) and recently there is an increasing focus on those that can be worn and are truly portable and hands free.

Objectives

The aim of this presentation is to provide a general introduction to wearable vision aid technologies and how they need to be matched to individual eye conditions.

Approach

Vision simulation will be used to demonstrate the limitations and advantages of different classes of vision aids. Products to be demonstrated include ClearView Speech desktop CCTV, and wearable devices OrCam and NuEyes.

Practice Implications

A general understanding of vision rehabilitation options and matching client’s requirements and abilities can inform best practice service delivery supporting people with Low Vision.

Conclusion

With a growing focus on technologies that are small and provide unencumbered access to printed materials, wearable technology is the way to the future.
Biography

Rob Drummond has held retail and wholesale positions after qualifying as an Optical Dispenser from Sydney Technical College in 1980. In 1981 he began working within the Low Vision sector for O.P.S.M.Visual Aids gaining experience at Royal Blind Society, Concord Rehabilitation Hospital and Sydney Eye Hospital. He has also on the teaching staff of the Guild of Dispensing Opticians. After running his own Optical businesses for 13years in Perth, he returned to Sydney and started working for Quantum in 2004. Now a Director of Quantum, Rob has gained a wealth of experience travelling around Australia and overseas to trade shows and exhibitions. Rob has had extensive training by designers and manufacturers of assistive technology.
10:00am – 10:30am
Ubiquity and immediacy of radio, and its position as an information medium for people with a print disability
Speaker: Vaughn Bennison, Radio for the Print Handicapped (RPH) Australia
Abstract
Having a print disability means a huge disadvantage. There are services to assist with education, employment and other important aspects of life, but how does a person who has difficulty reading, whether through blindness or other sensory or physical disability, or literacy issue, access the wealth of printed material available to everyone else in the community?  Even a simple newspaper, which nearly everyone in the community takes for granted, is normally unavailable to someone with a print disability.  Audiobooks are available to those who can afford them, or library members with the appropriate equipment, but what about the elderly, people in remote areas and people without the wherewithal to equip themselves with the technology?

Radio, and mores specifically the RPH Network, has the potential to reach millions of people across Australia. With around 24 per cent of the population of Australia being recognised as having a print disability, this puts radio in a unique position to provide a dynamic and up to date information system to bridge the gap for these people.

Radio is accessible, easy to use, and immediate. The RPH network specifically, provides many hours a week of immediate and up to date news and information relevant to the participation of people with a print disability in all aspects of daily life and their community. With a reach of up to 70 per cent of the Australian population, the RPH Network, delivers a vital, comprehensive and easily accessible service to people with a print disability. It has the potential to reach people in regional and remote areas at minimal cost.
Biography

Vaughn Bennison is currently the chair of RPH Australia, and has been managing Print Radio Tasmania for over four years.  He grew up in New Zealand and Melbourne, and studied at Southern Cross University in NSW, where he pursued his lifelong dream of working in radio.

He has served as Vice-President on the Board of Queensland Radio for the Print Handicapped Ltd for 4 years, and was a radio programme producer/presenter with Radio 4RPH until moving to Hobart Tasmania in 2012 to take up the post of Manager with Print Radio Tasmania Inc. He produces and presents New Horizons, the weekly radio programme from Blind Citizens Australia. He has a lived experience of Print Disability, having been totally blind since birth, and is interested in all aspects of technology and broadcasting.

Session 11b Workshop

9:30am – 10:30am 
3D models for accessible graphics – simple ways to represent complex things!

Speaker: Leona Holloway, Monash University
Abstract
Provision of accessible graphics has traditionally been achieved using descriptions or tactile graphics. Three-dimensional models have been a lesser used option, mainly due to difficulties in obtaining or creating suitable models. However, new technologies such as 3D printing provide the potential to easily create 3D models for a more immediate and easily understood representation of many types of graphics.

In this one-hour workshop, we will explore the easiest new technologies for creating meaningful 3D accessible graphics. We will demonstrate how to find suitable ready-made models, design your own customised models and create them as tangible objects. This will include an exploration of labelling options. We will also look at some examples of 3D accessible models and how they can be used by Round Table members. 
Biography

Leona Holloway is a member of a team of researchers and students from Immersive Analytics and sensiLab in the Monash University Faculty of IT who are exploring new technologies for access to graphics and the built environment for people with a print disability. She was the research assistant on the project, "Improving vision impaired students' access to graphics in higher education" in which a range of new technologies for accessible graphics were explored with vision impaired university students. 

With a background in accessible formats production and a passion for the tactile media of braille and tactile graphics, Leona has embraced the opportunity to create and evaluate 3D printed models for accessibility.  
Session 12a Presentations

11:00am – 11:30am
Stories of You – Why YOU should be podcasting – and how. 

Speaker: Glen Morrow, Statewide Vision Resource Centre

Abstract

This session would focus on using new and innovative technologies and strategies to encourage people who are blind or vision impaired to be online media content creators – not just consumers. 

It looks at the processes involved in creating online media content like audio podcasts or YouTube videos. Hear how innovative and new media creation technologies and strategies are assisting people who are blind or vision impaired to make online audio and video content for vocational and educational purposes. 

This practical demonstration will look at identifying ideas for content, accessible production methodologies and online content publication. Learn how to make a podcast or create a YouTube video clip, making a tutorial on how to use a piece of technology or creating a podcast to tell the stories and experiences of a person who has a vision impairment. 

Empowering people as content creators provides access to educational and vocational opportunities, changes community attitudes and promotes inclusion.
Biography

Glen Morrow has worked as a radio broadcaster, audio production manager, adaptive technology teacher and all-round audio and technology enthusiast. His podcast Stories of You has had 15000 downloads and been featured in iTunes “New & Noteworthy”. 

Glen himself has a vision impaired, his eye condition is Coloboma, which means he has about 5% vision. He has spent 20 years working in the vision impairment field and is always passionate about current and new/emerging technologies.

11:30am – 12:00pm
The Web can be Made Accessible 

Speaker: Ayesha Patterson, Accessibility Consultant, Accessibility 4 Al

Abstract

Assistive technology can come in many mainstream formats, that can be inexpensive or cheap for the user. A good example of this is Google Chrome, with the right tools this web browser can become a powerful tool for accessibility.

Everyone should be able to access and enjoy the web no matter if they have a disability. I'll hope to demonstrate some of the tools that you can use to help make browsing the wonderful World Wide Web a success with blindness.
Biography

Ayesha Patterson is an Accessibility Consultant and runs her own business Accessibility 4 All. She studied at TAFE for five years and then started her business in 2016. Ayesha is passionate about technology (she’s a geek at heart), youth & disability advocacy and access and inclusion for those who have a disability. Ayesha is blind but that doesn’t get in the way of her life, she loves live music, a West Coast Eagles member, is a huge Harry Potter & Star Wars fan and plays ten pin bowling.
12:00pm – 12:30pm
Accessible Heading Structure 
Speaker: Matthew Putland, Senior Analyst, Digital Accessibility, Media Access Australia
Abstract
What makes a heading structure accessible? Why should we worry if our headings are semantic, logical and sequential? Matthew Putland from Media Access Australia will break down what’s important in a heading structure and how small changes can make your content much more user friendly to read.

Biography
Matthew Putland conducts accessibility audits of websites and applications based on the World Wide Web Consortium's (W3C) internationally recognized recommendations and guidelines. Different guidelines include WCAG 2.0 and ATAG 2.0, which are two major set of web accessibility guidelines that Matthew utilizes in combination with professional knowledge to ensure that digital media creates an inclusive experience for all users. Matthew also works closely with clients training them in accessibility fundamentals and can provide recommendations to organizations on how best to make their content accessible to everyone.
Session 12b Presentation & Workshop
11:00am – 11:30am
An Opportunity to Access our lives, hear how technology has made all the difference

Speakers: Emmanuel Lee, Blindness Product Specialist, and Sinead Quinn, VisAbility
Abstract
Come and listen to how two tech savvy people with vision difficulties, low vision and total vision loss, are using technology to make everyday life easier.

Accessing social media, reading recipes, managing emails, using a mobile, navigating independently. Have you ever wondered how technology can help someone who has a vision impairment do all those everyday tasks? From waking up in the morning, to dressing, getting to work, how they work, how they study and how they socialise. See how main stream devices and technology can be used by any individual of any age and any ability in everyday activities. 

Biographies
Sinead Quinn is an Occupational Therapist (Assistive Technology Low Vision Specialist). She has worked at VisAbility for 3 years and has immersed herself in the world of assistive technology specialising in the prescription of low vision products to clients with a varying range of eye conditions. She also provides training to clients in using low vision computer software, specialised equipment and smart device accessibility. As a user of assistive technology Sinead is passionate about this area as she realises firsthand how it can open up a world of opportunity.
Emmanuel Lee is a Blindness Product Specialist at VisAbility and a Music Teacher and Music Director.  He trains clients to read Braille, to use Jaws a software screen reader for the computer and trains people in the use of specialised Braille electronic devices. He has a good computer knowledge base and provides adaptive software support and has been a certificate three computer trainer in the past. Emmanuel has been Blind since his 20’s and has extensive personal experience living without vision.  

11:30am – 12:30pm
How to use technology for persons with complex needs in a meaningful way

Presenter: Dick Lunenborg, Bartiméus Institute for the Blind, The Netherlands
Biography

Dick Lunenborg is Co-founder of Bartiméus Fablab, utilising technology for Inclusion and facilitator Creative Design for Multiple Disabilities and Vision Impairment (MDVI).

Dick began his career as a teacher in education. Observing the under-utilisation of technology in the classroom, he developed an interest in technology and its different applications in enhancing education.

In 2002, Dick began working at the Bartiméus Institute, a national non-profit organization for the visually impaired in The Netherlands. In his new role, he developed and managed ongoing projects on the implementation of innovative technologies in the education of visually impaired pupils as well as for children and adults with combined sight loss and multiple disabilities. Furthermore, he intermediates between the work-floor (professionals working within the education and care sectors) and technology (the software and hardware, and those who develop it) and provides consultancy on inclusion in education and wider integration through technology.

Session 13
1:30pm – 2:00pm
Augmentative Reality / Virtual Reality / Mixed Reality: How Will It Change Our Method of Accessing Information? 

Speaker: David Vosnacos, Access and Data Services Analyst, VisAbility Ltd

Abstract

· 20 million daily active users.

· 100 million downloads.

· $9 billion in increased market value of Nintendo.

In 2016 Pokémon Go was one of the most prolific augmentative reality applications sweeping the world but presents significant accessibility issues for people with a print disability.  Augmentative reality (AR) often gets confused with virtual reality (VR) but are distinctly different.  AR/VR technologies are already well advanced in military, medical and gaming environments.  Mixed realities (a hybrid of the two) is also slowly emerging and likely to “explode” in 2017.

AR/VR are considered a predominantly visual medium for gaming and information access.  Or are they?  What are the possibilities of these technologies and, most importantly, how practical will they be for people with a print disability?

This presentation will focus on the development of AR/VR and mixed realities and its implication on access to information for people with a print disability.

Biography

David Vosnacos has over 15 years’ experience as an Access Consultant, Occupational Therapist and Assistive Technology Consultant at VisAbility (formerly the Association for the Blind of Western Australia).  A keen advocate of equal access to information to all David has had a key role in the digitalization of VisAbility’s Braille and Talking Book Library, development of their Intranet, implementation and customization of their Client Management System.  David has followed the development of augmentative and virtual reality technologies for the past 20 years.
2:00pm – 2:30pm
The Internet of Things (IoT): access implications for people with print disabilities
Speaker: Dr Scott Hollier, Adjunct Senior Lecturer, Edith Cowan University 
Abstract
Internet of Things (IoT), the concept of connecting everyday devices to the internet, is gaining traction as hardware manufacturers such as Samsung and LG, along with ICT companies Apple, Microsoft, Google and Amazon focus on using these products and software ecosystems to provide benefits such as remote control of objects, automation and convenience.
While IoT is not a new concept, the three key factors of connectivity, ease of interface and affordability have seen a recent uptake in its interest for consumers broadly and to people with print disabilities specifically. The major operating systems of Microsoft Windows, Apple iOS and Google Android all provide significant accessibility features built into their products. This includes assistive technologies such as screen readers for blind users. If a smartphone app is designed with accessibility in mind, people with print disabilities are able to interact with an IoT device in a way that traditional interfaces can be restrictive. For example, a person with low vision can simply provide verbal commands to control a device that has a screen with small text.
While IoT offers great potential, there are currently a number of competing interface solutions and ecosystems which are likely to impact on the effectiveness of IoT going forward. This presentation focuses on identifying the current and emerging IoT interfaces, highlights which solutions are most beneficial for people with print disabilities and discuss how organisations can make the most of IoT solutions.
Biography

Dr Scott Hollier specialises in the field of digital accessibility and is the author of the recently published book “Outrunning the Night”. With a PhD in Internet Studies and project management experience across the not-for-profit, corporate and government sectors, Scott is an internationally-recognised researcher and speaker.   Consultancy areas include consumer-based support for service organisations, developer-based support for ICT professionals for web and app-related work and support across different organisational roles to achieve compliance with digital accessibility standards Scott currently lectures at Edith Cowan University and the University of South Australia in the areas of information management and web accessibility.  
2:30pm – 3:00pm 
Feature speaker: Katrina Porter (AOM), Paralympian Gold Medallist in Swimming
Title: “Making your dreams come true”
Biography
Katrina Porter started competitive swimming at the age of 10 after several years of hydrotherapy to assist with her physical disability, Arthrogryposis Multiplex Congenita, which causes muscle weakness and joint stiffness.  After taking up swimming competitively in 2001, Katrina competed in the Athens Paralympics in 2004, and the IPC World Championships in Durban in 2006 where she won a Bronze medal for 100m Breaststroke SB6, and a gold medal in the 5km Open Water S8.  After setting her first World Record in 2007, Katrina went on to compete at the 2008 Paralympic Games in Beijing where she claimed the Gold medal in the 100m Backstroke S7, breaking the world record both in the heat and final in the process.  In recognition of this achievement Katrina was awarded an Order of Australia Medal later on that year. In 2009, Katrina competed at the 2011 IPC World Shortcourse Championships, taking home 3 silver medals and 1 Bronze Medal. After several years living, training, and racing in Italy, Katrina relocated to Sydney after receiving an Academic and Sporting Scholarship to the University of Sydney to finalise her training preparations for the 2012 Paralympic Games. In London, Katrina finished 5th in the 100m Breaststroke SB6, 7th in the 100m Backstroke and 400m Freestyle S7.
Katrina was a finalist for the WA Young Australian of the Year award in 2010, and in 2011 was named the Western Australian Multi Class Swimmer of the Year for 8 consecutive years. Whilst studying a Bachelor of Commerce and training full time for the 2012 London Paralympic Games, Katrina also worked part time at the Department of Foreign Affairs and Trade in the Policy and Protocol Division. 

Since the London Games, Katrina has switched her focus to open water swimming and surf life saving and is an active competitive member and volunteer at North Cottesloe Surf Life Saving Club. After graduating from university at the end of 2013, she has embarked on her career as an Associate Consultant at PriceWaterhouseCoopers (PwC).
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