[image: image1.jpg]


Round Table on Information Access for People with Print Disabilities Inc. 

Dynamics of information access
Current and future contexts and designs 
Saturday 2 May to Tuesday 5 May 2015
Stamford Plaza Adelaide

150 North Terrace

Adelaide SA 5000
2015 Round Table Conference 
Book of Abstracts 
Please note: The book of abstracts is current as of 1 April 2015
Sunday 3 May 2015

10:15-10:45am Keynote: John Simpson: Blindness- An Information Disability
Abstract
Among the various manifestations of “print disability” blindness/vision impairment is arguably the most fundamental, as vision loss is substantially an INFORMATION DISABILITY.    By its nature vision loss impedes a person’s access to the information that is vital for personal care, mobility, daily living, education, employment and recreation.         

Vision loss does not, of itself, impact on a person’s cognitive, intellectual or physical functioning.  While degradation in these domains may occur in parallel, vision loss does not “cause” other disabling conditions.   Similarly social and environmental factors may contribute to a person’s ability to adjust to life with little or no practical vision, however these factors are often transitional, as effective rehabilitation and peer support can largely allay them.  Reduced access to information will however remain as a substantial impediment to the achievement of the individual’s life goals.    

Yet more than ever before, the focus of blindness/low vision support services is moving away from the core business of enhancing information access for the client population.  Whether due to an assumption that “all will be put to rights in the digital era” or because of the influence of government ideology and funding considerations several service provision agencies in Australia are diminishing their commitment to accessible information services.   

This paper will explore the information needs of people who are blind or vision Impaired and highlight the changes that occur during the transition from initial onset through to total blindness.  It will argue that one of the fundamentals of effective service support to people who are blind/vision impaired is the provision of ongoing access to needed information, both through skills development in areas such as mobility training and as the facilitator of access to information in a published form.  

Biography
John Simpson was the 2011 recipient of the Roundtable on Information Access’ Lifetime Achievement Award. The citation reads in part: 

“John’s contribution to the print disability sector is both outstanding and diverse. He has been a remarkable, passionate and unrelenting campaigner for the need and right of people with print disabilities to have not only printed material available in accessible formats but also for television, cinema, live theatre, and video content to be provided on equitable terms with the broader community.”

John’s career included appointments as Executive Officer with Blind Citizens Australia and later RPH Australia; National Program Manager for the Lions Eye Health Program; and five years as National Manager within Vision Australia’s Accessible Information Solutions Division where he managed the Audio Description Service, Vision Australia Radio and the Division’s broader operations at various times. 

Alongside these appointments and his ongoing Directorship with Information Alternatives John has undertaken many research and project management assignments to address the information needs of people with a print disability.    
Sunday 3 May 2015

11:15- 11:45am Sonali Marathe, Brian Conway and Michelle Knight: The dynamics of the accessibility equation in the educational context

Abstract 
The Australian Curriculum states 'that all students benefit from learning about and working with traditional, contemporary and emerging technologies that shape the world in which we live' (Australian Curriculum Assessment and Reporting Authority, 2013). Teachers are encouraged to utilise a range of technologies in their classroom. Comprehensive access to the school curriculum necessitates students with vision impairment utilise a range of electronic information. This includes teacher-produced worksheets and class material, electronic publications (e.g. textbooks and novels) and online resources. Accessing information that supports the range of subject curriculum poses genuine and unique challenges for students with vision impairment. 
Three factors influence the use of electronic information for students who are blind or have significant vision impairment.

Students require 

· Appropriate technology that enables access to information

· Skills to use the technology

· Information that is accessible and usable

The aim of the presentation is to introduce the dynamics of the accessibility equation. This will be discussed focusing on current practices in the educational environment.

Biography

Brian Conway has been an educator and administrator in vision impairment for over 30 years. From 1981 – 1992 Brian taught students with multiple disabilities, and was Deputy Head at RIDBC Alice Betteridge School. Since then he has been the Co-ordinator of RIDBC School Support Service (Vision Impairment). He has, however, also continued to maintain a teaching role within this programme. 

Over the years, Brian has completed a general teaching qualification, a Graduate Diploma in Educational Studies (Visual Impairment) and a Master of Special Education (Sensory Disability).

He was President of Round Table on Information Access for People with Print Disabilities for 6 years and remains on the Executive. He is a strong advocate for the rights of people with print disability to have access to all information at the same time as the rest of the community and at no additional cost.

Michelle Knight joined the Royal Institute for Deaf and Blind Children, in 1997, where she works as an Access Technology Consultant. Her role is to support children with vision impairment, their family and teachers in the selection and use of access technology. She is an adjunct lecturer at RIDBC Renwick Centre. Michelle has completed a Master of Special Education (Sensory Disability). She is particularly interested in access technology for those who are in the early years of learning. 

Sonali Marathe is the Coordinator of RIDBC Alternative Format Publications. She likes to be up to date with technology and has a passion for making print accessible.

Sunday 3 May 2015

11:45- 12:15pm Tim Connell- WEB and PDF Accessibility: New Tools for Changing Times

Abstract

Recent studies have shown that approximately 46% of people that could benefit from Assistive Technology (AT) for reading don’t have access to it. Add to that the rapid growth in electronic and digital information in all sectors of society; government, corporate and education, and the prospect of decreased access to information is looming.

The Federal Government has recognised the importance of moving towards more inclusive information systems and developed the Accessibility National Transition Strategy which began in 2010 and aimed to have the bulk of Federal Government Departments fully accessible by December 2014. That was not achieved.

During that period there were many tools developed that offer new ways of making websites and website content more accessible. This includes web embedded programs such as BrowseAloud and SiteCues, new authoring tools to ensure PDF accessibility such as CL Office, and new analysis tools to enable webmasters to monitor the accessibility status of their sites and remediate historical data.

This session will look at these new tools in the context of the changing legislative and policy framework around Accessibility in Australia.
Biography
Tim is a founder and currently the Managing Director of Quantum: Reading, Learning, Vision. For over 25 years Quantum has been working with people who have a print disability (blind, vision impaired or reading disabilities such as dyslexia); providing assessment, support and the latest technology products that meet their individual needs. He is also a Director of the Centre for Disability Studies at the University of Sydney.

In Australia and internationally Tim has been a regular presenter at assistive technology conferences. More recently he was a member of the Dyslexia Working Party established by the Federal Government.

Monday 4 May 2015

9:00 - 9:45am Keynote: It’s All Part of the Show: When Access is Embedded in the Performing Arts Experience 
Emma Bennison, Gaelle Mellis and Lara Torr
Abstract
A panel comprising patrons who are blind, performing artists, arts leaders and audio describers will consider how access to the performing arts can be enhanced when it is built in alongside the creative development process and becomes part of the work. The panel will consider areas such as:

· The impact of this level of access on audiences, both blind and sighted.

· The impact on the creative process when access is a long-term consideration rather than an afterthought

· Training and skill development requirements for audio describers and access consultants supporting development of access within the creative process

· Instances where access detracts from the audience experience and what can be done to minimise risk in this area.
Biography 

Emma Bennison is the CEO of Arts Access Australia, the national body advocating for full and equal access to arts and culture by people with disability. A keen consumer of the performing arts and audio description, Emma is also a singer/song-writer and has received funding from the Australia Council for the Arts to create a fully accessible album of original material focusing on her experiences as an advocate.

Gaelle Mellis is a Creative with Access2Arts, the peak body representing artists with disability in South Australia. Gaelle is also an internationally recognised designer and in 2012, received an Australia Council for the Arts fellowship to explore innovative models of integrated access in Australia. As part of her fellowship, she created and directed “Take Up Thy Bed and Walk”, a disability-led theatre performance which included an integrated approach to access.

Lara Torr is an audio describer with Access2Arts who have pioneered Australia’s only professionalised audio description service. Lara recently visited the UK with support from the British Council to look at how audio description services in the UK operate and what we can learn from them in the Australian context. 

Monday 4 May 2015

10:15 - 11:10am Workshop 6a: Australian Braille Authority: Braille Music- Options for accessing printed scores through software

Abstract

A printed score has traditionally been transcribed into braille manually: a music transcriber directly inputs music whilst reading from a printed score. This process requires a skilled music transcriber and, depending on the complexity of the piece, can be very time-consuming. What about the music student requiring a short piece of instrumental music for a rehearsal in two days’ time with no hope of finding a music transcriber to braille the score? How about the chorister who has been informed that the conductor has changed their mind about rehearsal repertoire and the new piece has not been brailled? How does one make the decision to transcribe manually or electronically?

This 2-hour workshop, facilitated by Jordie Howell and Kathy Riessen   will:

· Introduce two braille music translation packages: Toccata and Goodfeel;

· Step through the process from the perspective of a sighted transcriber working to incorporate braille music translation software into their transcriptions;

· Demonstrate how a braille reading musician can interact with an electronic score created by a sighted musician to make it user-friendly; and

· Present scenarios to illustrate when to transcribe manually or electronically.

Biography
Jordie Howell has worked as both a Braille Music transcriber and Adult Braille Trainer with Vision Australia for the past ten years. She is also a music teacher for the Support Skills Program run by the State Wide Vision Resource Centre. Jordie is a member of the Executive Committee of the Australian Braille Authority and also chairs the International Council on English Braille Music Committee.

In addition, Jordie is a classical soprano and sings professionally both as a soloist and in choirs around Melbourne and relies heavily on braille music to keep up with her busy performance schedule that would not be possible to maintain without braille.

Monday 4 May 2015

10:15 - 11:10am Workshop 6b: Reading and Responding to text in the iOS environment - Jim Sprialis
Abstract 

The latest iOS8 update features a number of new and enhanced accessibility capabilities. These capabilities offer iPad users additional options to leverage support for literacy and learning. This session will provide an overview of the ways these accessibility capabilities can be utilised when interacting with print. Participants will have the opportunity to explore the various screen reading options for reading of material accessed from various sources. Developments in the voice recognition options and OCR (Object Character Recognition) will also be demonstrated. Note taking is an essential process in aiding reading comprehension. This process of responding to text with the utilisation of a range of accessibility options will be demonstrated within the iBooks app context. The use of third party keyboard applications that enhance written input will also be highlighted. A limited number of iPads will be made available for participant use during this practical session.

Key Objectives of Session
· Increased knowledge of iOS accessibility options to support reading and responding to print
· Increased understanding  in applying these adjustments in various learning contexts
Biography

Jim Sprialis is a leading influence in the promotion and use of inclusive and assistive technologies in South Australia’s education arena. He has been an educator for 28 years. The focus of his teaching and leadership career has been in empowering students with disability and learning difficulties to better connect and participate with the use of appropriate technologies. His work with schools and organisations promotes a universal design approach to technology and learning that addresses the diverse abilities and needs of all learners. He has a strong interest in advocating solutions for the dyslexic community. Jim became an Accessibility Ambassador in 2012, joining a group of specialists in the use of Apple technology in the accessibility and diverse learning field. He has recently embarked on a new direction in his career and now operates as an independent consultant. He offers his services to schools across all sectors, tertiary institutions, agencies and work place settings.  www.sprialisconsulting.com
Monday 4 May 2015

11:20-12:15pm Workshop 6b: Phillipa Enright and David Chittenden: Using iPhones/ iPads to their full potential

Abstracts 

In the past and presently, we have worked with students and adults focusing on the use of a wide range of technologies.  The aim is to ensure that those who have a Print Disability are able to access and be exposed to the widest possible range of print materials in school, the workplace or for recreation.  The focus of this workshop is to demonstrate how IOS devices in particular can be used to achieve this aim.

Objectives

Participants will:

· Be exposed to a wide variety of tasks that can be undertaken just by using an iDevice.

· Be able to choose what iDevice to buy – what are the considerations?

· Learn how iDevices can provide optimum access to a large variety of print materials in school, the workplace and for recreation?

· Be exposed to Accessibility Features – What’s new?  Zoom and VoiceOver are not the only ones.

· Understand the importance of socialisation and peer acceptance.

· Understand the cost impact of human / material resources for schools / universities / workplaces.
Biography

David Chittenden: MSc (Master of Science - Counselling) and Post Graduate Diploma (Assistive Technology).  Currently works as a Rehabilitation Counsellor and Family Therapist.  Previously worked as an Assistive Technology Trainer, Assistive Technology Coordinator and managed a company specialising in assistive equipment for the blind in the United State of America.  Also worked as a consultant for general market companies to incorporate universal design principles into their mainstream products.
Phillipa Enright: MSpecEd, MEd (School Guidance and Counselling), GradDipSpecEd (Vision Impairment), GradDipEd (Special Needs), GradDipMus, BMus, Certificate IV in Training and Assessment (MSTU).  Was previously Acting Head of Special Education Services, SPEVI Queensland Councillor, Special Education Teacher and is currently an Itinerant Teacher (Vision Impairment).  She has been working for Education Queensland since 1995 and began teaching for other Education Systems in 1993.  Duties performed as an Itinerant Teacher, include providing professional development to staff and parents within the Region and the state of Queensland, delivering a direct service to students / families focusing on the Expanded Core Curriculum and differentiation to the mainstream curriculum, and offering advice relating to technology / equipment.  
Monday 4 May 2015

1:15 – 2:10pm Workshop 7a: Kathleen Riessen: Clear Print Guidelines

Abstract

Clear Print—Being “Stylish” is the answer.

ALL alternative print formats should include two methods of navigation: a good heading structure and reference to original print page numbers, where they exist. The use of styles in Microsoft Word, allows the automatic generation of such navigation within a document. This workshop/demonstration will explore this concept, with particular reference to clear print and if time permits PDF and ePub.

Biography
Kathy Riessen coordinates the Alternative Print Production for South Australian School for Vision Impaired (SASVI), a service which supports vision impaired students in schools right across South Australia including those attending SASVI School. 

During the 25 years plus that she has been employed at SASVI, her role has developed from just braille transcription, to also producing clear print and electronic transcriptions.

Kathy is an executive member of the Australian Braille Authority, and is co-editor of the Unified English Braille: Australian Training Manual. Her knowledge of braille extends to mathematics, music and languages.

In the past few years, Kathy and her team at SASVI have been working on developing processes whereby files produced in one format can easily be shifted to another with minimal effort.

It is this work which forms the basis of her presentation on the use of styles in Microsoft Word.

Monday 4 May 2015

1:15 - 2:10pm Workshop 7b: Phillipa Enright- The quagmire of technology

Abstract

I am an Itinerant Teacher who works with students within the Greater Brisbane Area.  This Workshop targets a range of students (mainstream with Blindness / Low Vision and those with Learning Difficulties who have a print disability) aged between 6-16 years.  How can we ensure students are provided with a wide variant of opportunities to access print materials produced in many formats?  What technology/s will best suit their needs?

Objectives

Participants will:

· Learn how to choose the right technology/s to meet the needs of students.

· Learn how to provide optimum access to a large variety of print materials (and therefore, the curriculum).

· Empower students’ own learning and increase level of independence in and outside the classroom.

· Understand the place technology plays in facilitating socialisation and peer acceptance.

· Understand the impact of cost on human / material resources for schools / families.
Biography

Phillipa Enright, MSpecEd, MEd (School Guidance and Counselling), GradDipSpecEd (Vision Impairment), GradDipEd (Special Needs), GradDipMus, BMus, Certificate IV in Training and Assessment (MSTU).  Was previously Acting Head of Special Education Services, SPEVI Queensland Councillor, Special Education Teacher and is currently an Itinerant Teacher (Vision Impairment).  She has been working for Education Queensland since 1995 and began teaching for other Education Systems in 1993.  Duties performed as an Itinerant Teacher, include providing professional development to staff and parents within the Region and the state of Queensland, delivering a direct service to students / families focusing on the Expanded Core Curriculum and differentiation to the mainstream curriculum, and offering advice relating to technology / equipment.  
Monday 4 May 2015

2:20 – 3:15pm Workshop 7a: Susannah Kinny: A New Approach

Abstract

In this presentation we will share with you an overview of the changes to service delivery at Vision Australia.  We will describe the work recently conducted in a project to redesign and implement an improved approach to providing services to children and their families.  We will explore the principles and practices in the new ‘person-centred’ approach, and the challenges for change – for our clients, for our workforce, for our operations, and all in an individualised environment.

Biography
Susannah Kinny works at Vision Australia in Brisbane. She is the Children’s Services State Practice Leader for Queensland, Vidkids Coordinator and Paediatric Occupational Therapist.  Susannah has been working at Vision Australia for 2 years and prior to her role in Brisbane, she was working as the Paediatric Occupational Therapist at the Gold Coast office.  Susannah has been working in the field of paediatrics for the past 6 years and is passionate about working with children and their families to ensure the best outcomes for every child.  

Monday 4 May 2015

2:20 – 3:15pm Workshop 7b: Leona Holloway: Breaking down the barriers to graphical materials for people with a vision impairment

Abstract

Graphics are increasingly pervasive in learning materials. How does someone who is blind or vision impaired know which of these graphics they need? How can they gain immediate, independent and meaningful access to the concept a graphic is conveying?

The Office of Learning and Teaching has funded a two-year project to help improve access to graphics for vision impaired University students in Australia. Phase one of the project served to gather information about current and best practices in accessible graphics provision. It involved interviews with students, University staff and transcribers; a national online survey of vision impaired University students and Disability Liaison Officers; and an investigation of practices and developments overseas. Phase two began in semester 1 of 2015 with a series of pilot studies, whereby strategies for improved access are being trialled with a small number of students at Monash and Deakin Universities. 

The purpose of the workshop is to share the key findings from the first phase of the project and build on these ideas with the experiences and expertise of Round Table attendees. 

Biography

Leona Holloway has over 15 years of experience in the field of accessible information, having worked in transcription and formats development at the Royal Victorian Institute of the Blind and Vision Australia. She is the correspondence secretary for the Australian Braille Authority, administering their website, and is Australia's representative on the ICEB's UEB Codes Maintenance Committee. In her current role at Monash University, Leona is leading a project to improve vision impaired University students’ access to graphics. 

Leona inherited a strong belief in the value of education from her German ancestors, who came to Australia in the 1850s largely due to the desire to set up their own schools. She is a long-time tertiary student, having studied many subjects rich in graphics ranging from maths, chemistry and statistics to art, film studies and textile design. 

Monday 4 May 2015

3:45-4:45pm Tom Smith- Accessible Documents

Abstract
This session will help teachers of VI students to provide practical skills to create accessible resources.  Tom will be discussing a range of mainstream technology and reviewing their current accessibility. This will also be combined with tips, advice and best practice methods to create accessible content.  
Biography 

Tom Smith has been working for the Blind Foundation (New Zealand) for 11 years. Starting out as an Adaptive Communications Instructor he provided direct support for the blind, low vision and deafblind in the greater Wellington area. This included providing support to teachers of VI students and students in tertiary education. His current role is Accessible Information Consultant, which involves educating organisations to create accessible and inclusive documents.

Monday 4 May 2015

4:45 – 5:15pm Alex Varley- What will audio description look like in 5 years?

Abstracts

How technology, regulation and consumer expectations will shape what audio description looks like in 2020.  

This presentation will build on a theme explored more generally by the presenter and an expert panel at the recent Languages and the Media Conference in Berlin (November 2014).  Looking at the latest research, technology and trends in audio description, the presentation will be a mix of speculation, hope and hard fact to draw out the likely scenarios of what audio description will look like in 2020.  This will be a fun but serious exploration of the possibilities. 

Broad themes (and the content will be as up-to-date as possible right up to conference eve):  

1. Will automation be the game changer, saving time, money and allowing free flow of access?

2. Will presentation standards and training be agreed on and implemented?

3. Following the money – how monetising and using audio description for different purposes is the big factor in commercial success. 

4. How will enhanced audio description provide more information?

5. What new developments in technology will be available for consumers?

6. Will regulators still be playing catch up or will there be no need for regulation?

7. Some things never change – what will still be pretty much the same as now?

This presentation also allows some opportunities for audience participation and feedback with conference attendees able to forward their dreams, hopes and reality prior to the conference and incorporate these into the discussion.  

Biography

Alex Varley is the CEO of Media Access Australia (MAA) and well-known to print disability conferences sharing his knowledge of what is happening in the world of access to media both in Australia and internationally.  He has a strong passion for audio description and blind access.  He has gleaned this through running MAA from its inception and previous work in access at the Australian Caption Centre.  His marketing background working in both the arts and commercial arenas makes him a lively and experienced presenter, mixing real-world practicality with a bit of fun.

Tuesday 5 May 2015

11:00 – 11:25am Workshop 10a: Shane Doepel: Advocacy for Access in The Digital Education Age: Professionals who are Blind share education experience and advice: Accessing the Australian National Curriculum- what skills and technology do blind students need? 

Abstract

Professionals Share their Experience and Advice Blind Professional Adults mostly from Australia and New Zealand share their experiences and knowledge to provide clear indications of the important factors leading to their educational success. A short documentary will highlight key educational experiences and advice from video interviews with 16 blind professionals. Participation is also being gathered from blind professionals via an email questionnaire.
Learning from professional blind citizens to inform best educational practice. The final paper will analyse the key themes that emerge from the Professional Blind participants and relate to the best educational practice that exists in our region. We have one Australian National Curriculum yet the practice of delivering educational support to our blind students is very different in our Australian States and Territories.

Best Practice in our Region for Delivering Support to Students who are blind. Other aspects of the study include analysis of a questionnaire and submissions from NSW Vision Support Teachers and also an analysis of best practice of Vision Support Teachers in New Zealand and other Australian states and territories.  Given the increasing use of technology in the classroom, how can the student who is blind and uses braille as their primary medium, have equal access to the new technologies of the new classroom? How do we ensure that blind students have access to the information they need? And what prerequisite skills do our students need to have genuine access to the Australian Curriculum and the opportunity to be Professionals in their chosen fields. 
Biography

Shane is the Assistant Principal - Support Teacher Vision with the NSW Department of Education and Communities working in the region that covers the Far North Coast of NSW Australian. She has 20 years of experience teaching and supporting students with vision impairments over a range of educational settings. 
In 2013 Shane was awarded the NSW Premier’s IOOF Centre for Medical and Education Research Teachers Itinerant Support Teacher (Vision) Scholarship. The research report: Accessing the Australian National Curriculum- what skills and technology do blind students need? This was completed in 2014 along with a video documenting the interviews of professional blind citizens.  
Tuesday 5 May 2015

11:00 – 11:25am Workshop 10b: Clive Lansink: The telephone- still an inclusive channel for audio access to fast changing information 

Abstract

The presentation will argue that the telephone still has a key role to play as a channel for efficiently conveying fast-changing information to print disabled people.

The paper will include:

· commentary on how different approaches to conveying fast-changing information in audio have developed – radio reading services, interactive voice response telephone services, podcasts, etc.;

· how these different approaches influence the culture of the blind and vision impaired people that use these services;

· why the traditional telephone is still a valuable channel for fast-changing information in today's landscape of fewer landlines, more cell phones and smartphones;

· how the Telephone Information Service at the Royal New Zealand Foundation of the Blind came about;

· the range of information available through the service – daily newspapers (local and national), magazines, library news, radio and television schedules, information from service providers and consumer groups, daily foreign exchange rates, central and local government news and more;

· some of the more interesting features of the new service;

· how the service integrates with other modern technology;

· the rehabilitation benefits of learning to use the phone keypad and developing listening skills;

· some live examples of navigating around the service and some bulletin excerpts; and

· some technical information about the computer infrastructure of the service.

Biography

Clive Lansink is a blind electrical engineer specialising in computer software. From 1985 until 2001 he managed the IT services of the Royal New Zealand Foundation of the Blind. He left to undertake a law degree. He continues to develop software.

In 1994 Clive developed the Telephone Information Service to get fast-changing information out to blind people more quickly than the library's cassette service. Human narrators read bulletins from their own homes and there is a text-to-speech facility. This year the ongoing relevance of the service was recognised when the Foundation engaged Clive to completely rewrite the software to bring it up to date and to add more features.

Tuesday 5 May 2015

11:30 – 11:55am Workshop 10a: Dr Frances Gentle and Josie Howse: Unified English Braille projects promoting code learning and braille writing
Abstract

This presentation describes two braille-related projects that have been undertaken through collaborative partnerships between the Royal Institute for Deaf and Blind Children, NSW Department of Education and Communities, and Perkins Products in Massachusetts. The first project was the development of an online UEB training program. With the increasing uptake of UEB internationally and no sign of an online training program coming into existence, a project team was established in 2013 to tackle the challenge. In May 2014, RIDBC launched “UEB Online for sighted learners” at the URL address of http://uebonline.org. The program consists of 30 self-paced lessons that may be accessed using any Mac or PC computer with a standard keyboard and web browser (e.g. Safari, Internet Explorer, Firefox, Google Chrome). UEB Online has been well received globally, and by January 2015 there were 2706 registered users from 87 countries, with 38,500 sessions undertaken between June 2014 and January 2015.  

The second project was the development of a research study exploring the braille writing development of a small group of learners aged 3 to 8 years, using the Perkins Classic and newly-released SMART Brailler. The research team consists of staff of the Royal Institute for Deaf and Blind Children, the NSW Department of Education and Communities (NSW DEC), and Perkins Products and PeppaCode, with ethics approval obtained from the University of Newcastle and NSW DEC. The project explored the perspectives of each child’s vision support teacher, preschool or school class teacher, and parents/carers regarding the differences and benefits (or otherwise) of new Smart Brailler, as compared with the Classic Perkins Brailler.  
Biography

Josie Howse (PSM) is the Manager of the Braille & Large Print Service within Disability, Learning and Support, NSW Department of Education and Communities. The team provides all texts and examinations in braille, and large print and e-text to students with vision impairment.

Josie has been working in the field of vision impairment since 1979 and has held a number of executive positions both nationally and state-wide as well as extensive experience in braille code development at an international level.  Josie was the editor of the “braille bible” for all vision teachers and support staff in Australia with the Unified English Braille Primer: Australian Edition, 2006 and co-editor of the more recent publication the Unified English Braille: Australian Training Manual, 2014. Josie has published in the British Journal of Vision Impairment (BJVI), is a peer reviewer in a number of journals, has presented in Germany, South Africa, Thailand, Fiji and New Zealand, has been listed annually in Who’s Who of Australian Women since 2007 and was presented with a Lifetime Achievement Award from the Round Table on Information Access for People with Print Disabilities in 2012. 
Dr Frances Gentle is a Conjoint Lecturer at the RIDBC Renwick Centre and the University of Newcastle. She is President and journal editor of the South Pacific Educators in Vision Impairment (SPEVI), Second Vice President of the International Council for Education of People with Visual Impairment (ICEVI); and a member of Australian Braille Authority’s Examination Board for the Trans-Tasman Certificate of Proficiency in Unified English Braille.
Tuesday 5 May 2015

11:30 – 11:55am Workshop 10b: Trudy Smith: Failing to Plan is Planning to Fail: Universal Design for Learning and Differentiated Instruction

Abstract

The goal for all students is to achieve their potential in an educationally rich, safe and supportive learning environment. The reality is that for some students, the teacher directly responsible for their education outcomes does not have specialist qualifications or any previous experiences to meet their individual learning needs. One of the roles of the Visiting Specialist Teacher is to support the educational outcomes for students through discussion and training of the mainstream teacher. 
The Universal Design for Learning and Differentiated Instruction philosophies provide a framework for these discussions.
Biography

Trudy is the Manager of Continuing Professional Education at the Royal Institute for Deaf and Blind Children (RIDBC) Renwick Centre.

Trudy has been a Teacher of the Deaf since 1998. She spent several years working in inclusive classroom settings before becoming the Advisory Visiting Teacher: Hearing Impairment for the Mount Isa and Longreach Districts in Queensland. She worked as an Auditory Verbal Therapist, supporting children and families in rural and remote settings and became a Listening and Spoken Language Specialist Cert. AVT in 2007. Trudy then took on the role of State-wide Education Advisor: Hearing Impairment for the Department of Education in Queensland which she held for three years.

Trudy is the current Chairperson of the National Association of Australian Teachers of the Deaf (NAATD).

Tuesday 5 May 2015

12:00 – 12:30pm Workshop 10a: Tom Macmahon: Tactual maps: where are we going? 
Abstract

The Queensland Tactual Mapping Committee was formed in the mid 1980s as a combined effort of the Queensland Braille Writing Association and the (then) Queensland Department of Lands (now Department of Natural Resources and Mines, DNRM). Its primary work and focus has been to advise on and prepare maps for braille and large print users. These have traditionally been produced by DNRM personnel on swell paper with braille labelling and provided in A3 format with accompanying large print. One project - the Brisbane Directory of Suburbs, was produced in 1998 using an extensive silk screening process. In recent years, much discussion has focused around the possibilities offered by new access technologies such as barcodes and QR codes and readers, touch screens and voice output, as well as 3-D printing. 

User feedback has helped the Committee to understand and discuss the needs for multiple versions of some tactual maps. The technologies and processes employed by DNRM would allow maps to be offered in basic ‘bare bones’, intermediate and advanced versions according to the preferences, requirements and skills of the end user. The importance of early skill development in children’s education has also been highlighted and there seems to have been a significant lack of teaching of spatial concepts, and the ability to use tactual representations of spaces – from a simple floor plan to more advanced building layouts, outdoor features, school campuses etc. 

Kerri Weaver presented a workshop at the recent SPEVI conference. Kerri presented discoveries when working with the VI student on maps and models using Lego, magnetic blocks and other 3D objects. Video stories showed young Primary students creating their maps and making their discoveries in Orientation & Mobility lessons and demonstrated how using 3-D mapping with students can open up another dimension for blind children to demonstrate their understanding of a place and landmarks around that place. Many of the key learning areas targeted within the Australian National Curriculum can be addressed through such activities and the skills thereby developed can greatly enhance future educational outcomes including the ability to make better use of 3-D models, raised graphics and tactual maps. This workshop will present excerpts of Kerri’s work as well as a range of maps including new drafts of maps for trialling purposes. 
Biography
Tom Macmahon grew up in Adelaide, lost his sight after measles at age six and graduated from Adelaide University and later Torrens College of Advanced Education, with a Bachelor of Music, Honours, and an Advanced Diploma of Teaching, Music in Special Education. After working for several years as a Music Specialist and Music Therapist, he married a Brisbane girl, Mary, gained employment with Education Queensland, moved to Brisbane and was employed as a Music Specialist for sixteen years based at Narbethong Special School. Tom then worked as a statewide advisor in assistive technology at the Disability Services Support Unit prior to retiring in 2006. He resumed work in February 2013 on a part-time contract as an Assistive Technology Advisor with the Department and continues in this role with the additional focus of braille music teaching and transcription. Tom receives much joy from his four children and two little grand-daughters, and is actively involved in a semi-retired life, maintaining a variety of hobbies, interests and committee involvements.
Tuesday 5 May 2015

12:00 – 12:30pm Workshop 10b: Neil Jarvis and Karen Gilligan: The Growing Significance of Google Apps in the classroom and the work-place and the implications for blind and low vision people

Abstract

There has been a marked increase in the adoption of Google Apps in the classroom and in workplaces all over New Zealand and Australia. These apps are web-based and provide word-processing, scheduling, presentation and other facilities.

They are extremely popular with schools and employers because they are economical and relatively easy to deploy in an enterprise situation. They also enable collaboration in real-time between users.

For much of the history of these apps, access via screen-readers in  particular has been at best problematic. In 2014, Google made some major improvements to the accessibility of these apps, but there are still serious problems when it comes to the accessibility of the products.

Screen-reader users are now able, to some extent, to create and edit Google Docs for instance. They are still struggling though to collaborate in real time with colleagues, which is one of the most important facilities offered by Google Apps.

In this presentation, Karen and Neil will outline the problem they have been tackling on behalf of their clients in New Zealand, and the work-arounds they have been forced to recommend. They will discuss the outcome of their direct conversations with Google, and prospects for improvements in the future.

Without such improvements, the presenters contend that there is a serious barrier being placed in the way of learners and workers from the blind and low vision community.

Biography

Karen Gilligan (Blind & Low Vision Education Network New Zealand) and Neil Jarvis (Blind Foundation, New Zealand).

Tuesday 5 May 2015

1:30 – 2:00pm Dina Theodoropoulos: An overview of the Disability Services Commissioner aims to reach its diverse audience

Abstract 

Speaking Up is a 2 two page plain English newsletter produced by the Disability Services Commissioner 
Sounds simple - is it? 
The DSC has been creating this publication since 2011. What may take someone 5 minutes to read requires a team of people to build. Guided by the two rules: 1. Make it simple & 2. Make it even more simple. Dina will outline the process, who makes up this team, and lessons discovered along the way. 

Biography  

Dina has been working as the Capacity Development Officer for the Disability Services Commissioner in Victoria for over 7 years. In the area of information and education, one part of her role is to create information for people with an intellectual disability. Dina's interest is in creating information that everyone can access and understand. She has studied Community Development and Visual Art. Dina has also worked with not-for-profit community organisations managing web content, social media and blogs.
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