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From specialised to mainstream.
For the blindness and low vision community less than 5% of all reading matter is able to be read or ‘accessed’.  Specialised technologies and practices have been employed over time in an attempt to increase access to more content.
The conference theme is “Universal Access – Are we there yet?” Access is far from universal but the promise of mainstream technology available to the community is slowly but surely becoming a reality. This reality also has implications for the services agencies provide.
The paper focuses on what we are doing at Vision Australia in the area of formats, access and equipment:

· Recent experiments in Braille and synthetics voice production

· The launch of a new fully accessible online catalogue giving download access to over 24,000 titles
· How we are beginning to promote the use of mainstream technologies to access audio and text content
· Initiatives to listen more closely to the voice of the client and how engagement strategies are being introduced into VAILS
· A central aspect is the need to maintain traditional services in an environment of continual technological change and challenge.

Legal aspects of “Universal Access” will touch on protocols such as WIPO and the increasing need to share resources and networks such as TIGAR (Trusted Intermediary Global Accessible Resources).

