Australian Communication Exchange

Creating Accessible Cultural Experiences

· Utilising main stream technology to create access solutions

· Creating opportunities for enhanced social inclusion

· Enabling access to cultural experiences for Deaf, hearing and vision impaired

The introduction of mainstream smart technology into daily life has opened up simple, inexpensive and flexible access solutions. In 2011, an innovative tool using smartphones and tablets was developed by not for profit organisation “Australian Communication Exchange” (ACE) which aims to enhance user experience with an accessible multimedia tool.
Australian Communication Exchange is a not for profit organisation, which for 18 years, has been the leader of communication solutions for Deaf, hearing and speech impaired Australians. ACE is at the forefront of technological innovation, opening new opportunities in education, entertainment and employment; striving toward our clear vision: Access to Communication for Everyone. 

OpenMi Tours was originally developed to provide access to museums and galleries for people who are Deaf and hearing impaired. The free smartphone app provides audio tours in captions with sign language. The functionality of this tool has since been vastly expanded since it first launched to make it a turnkey solution for all cultural venues. Delivered through mainstream smartphone technology, the access tool opens up a range of communication options: audio, audio and captions, audio descriptions and Australian sign language (Auslan). 
How it works:
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Open the app and select the “Download Content” button
	Image description:  

This image shows the home screen of the OpenMi Tours app, the top of the screen shows a pink panel with the words: Location: City of Sydney which is one of the OpenMi Tours locations. The OpenMi Tours logo is placed in the middle of the screen. 

Underneath the OMT Logo, has three wide black buttons; the first one reads “How To Video”, you can click this to display the user guide in Auslan of the app. The second button reads “Go To Scan Mode”, which allows users of the app to scan QR codes which connect to the exhibition content. The final button reads “Download Content” which prompts users to download the content required to use the app. 

The final component of the image shows a black panel reading “Powered by the Australian Communication Exchange” advising app users that ACE produced this app. There is also an information symbol, a lower case i which users can click on to display an Auslan video providing more information about ACE.
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2. Select the venue you are visiting

	Image description:

The second of six images shows a smartphone with a screen shot of the OpenMi Tours “Pick Your Venue” screen. The top centre of the screen shows the OpenMi Tours logo, then below the logo is the icon reading “Pick Your Venue”. Below “Pick Your Venue” shows the list of venues available for OpenMi Tours and their corporate logos. Participating venues listed are: City of Sydney, Historic Houses Trust, Mildura Regional City Council, National Gallery of Victoria, National Sports Museum, Queensland Art Gallery, Werribee Open Range Zoo and Western Australian Museum (hidden). 
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Select the exhibition you are visiting
	Image description: 

The third of six images shows a smartphone with the list of exhibitions that sit within the cultural venues. For example, City of Sydney – Sydney Town Hall.  The screen shot shows the OpenMi Tours logo in the top centre, with the icon “Manage Content” placed below. Underneath the Manage Content icon, is a list of venue’s and their exhibitions that have OpenMi Tours. The list reads: City of Sydney – Sydney Town Hall, Historic Houses Trust – Hyde Park Barracks, Mildura Regional City Council – The Chaffey Trail.
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Select and download content in your preferred method of communication
	Image description: 

The fourth of six images shows a smartphone with the screen shot asking the communication preference of the user. The image has the OpenMi Tours logo in the top centre, with the icon “Manage Content” placed below. Underneath the “Manage Content” icon, a white bar with black font reads City of Sydney, Sydney Town Hall – displaying a venue’s communication option. The grey bar below reads “Auslan – English captions” with a button to select; then “Audio Tour – English Captions” which a button to select.
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Scan a QR code at an exhibit or display
	Image description:

This image shows a woman to the left hand side of the photo, looking at a smartphone which is displaying a QR code. The woman is wearing headphones, as if she is listening to information coming from the smartphone. In the background, there is a bright turquoise painting of a turtle. 
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Content will play in your preferred method of communication
	Image description:

The final image shows a smartphone with a sign language interpreter displayed in the screen shot. A banner on the top centre of the screen shot reads “Sydney Town Hall”, then the image of the sign language interpreter below. A black bar at the bottom centre of the screen reads “Next to the Sydney…”. This final sentence is part of a caption of the Auslan video for a segment of the exhibition. 



OpenMi Tours recently incorporated audio descriptions as a tool to help eliminate access barriers for people with vision impairment. By working with a number of groups who specialize in providing accessible experience for the blind or vision impaired, ACE has developed audio descriptions of exhibition items within the app.
ACE will continue to enhance access opportunities by investing in new solutions which are based on widely available and affordable technology. “Access to Communication for Everyone” is the vision ACE strives to achieve with every initiative ACE launches, participates in or helps to facilitate.

