Online access for seniors with vision loss

Dr Scott Hollier

Round Table for Print Disabilities 2013

Who is Media Access Australia

Not-for-profit organisation addressing access issues in:
· TV

· Cinema

· DVD
· Education

· Digital and Online Media
· Access issues include captioning, audio description, computer-related and Internet-related access issues

Who am I?

Professional:

· Project Manager & WA Manager for MAA

· W3C Advisory Committee representative

Academic:
· PhD thesis examined ways to make computers and the Internet more accessible to people with disabilities

Personal:
· Legally blind, first-hand knowledge of access issues
Introduction

· Why do seniors with disabilities want to be online? 

· Partnering with COTA WA to address the need by creating a training resource

· Accessibility features available in popular computers, mobile devices and social media

IDENTIFYING THE NEED

Seniors are getting online in rapidly increasing numbers

· 55-64 age group from 63% in 2009  to 71% in 2011 (ABS) 

· 55+ the fastest growing age group on Facebook 

WHY SENIORS GET ONLINE

· Interacting with grandchildren
· Sharing photos with family and friends

· Travel bookings

· Banking

· Superannuation

· Socialising

· Shopping
ISSUES FOR SENIORS WITH DISABILITIES

· Lack of awareness on appropriate assistive technologies

· Lack of support

· Seniors-specific computer training classes not equipped to support disability needs

· Unaware of online benefits 

COUNCIL ON THE AGEING – WA PROJECT
· Approached by COTA WA member organisations asking for training manual to support seniors with disabilities 

· Received grant funding form NIB Foundation 

· Manual created to support COTA WA member organisations that are currently, or considering, providing computer training to seniors with disabilities

Manual includes:
· Step-by-step instructions for accessibility features in Windows, Mac, iOS, Android 

· Social media accessibility for Facebook, Twitter, YouTube and Blogging 

· Links to additional resources including free open-source accessibility tools

Using the manual:
· By OS or device: Windows, Mac, iOS, Android

· By disability: vision, hearing, mobility

· Companion manual for existing seniors training programs 

Instructions optimised for each disability group (e.g. keyboard shortcuts for vision impaired) 

Manual distributed to all 170 COTA WA member organisations 

· 2x printed copies

· 3x USB copies 

· Freely available online: www.cotawa.org.au
· Audio book online in library of Association for the Blind of WA www.guidedogswa.com.au
Windows 7/8/RT

· Change the icon and text size 

· Adjust cursor width and blink rate 

· Mouse pointer size and movement 

· Change the colour scheme to high contrast

· ToggleKeys

· Visual alerts

· On-screen keyboard (predictive in 7) 

· Magnifier (touch-optimised in 8)  

· Narrator screen reader (touch-optimised in 8)
AT software for Windows

Free:

· NVDA screen reader:

· WebAnywhere cloud-based screen reader

However…

· Windows RT not supported by most AT products 

Mac features

Improvements over Windows:
· Better screen reader VoiceOver 

· Braille display support

However…
· VoiceOver doesn’t work with the Office suite, works mostly with OpenOffice for Mac
Mobile access

iPhone, iPod Touch and iPad:
· Great access: VoiceOver, zoom, captioned video, colour changes. 

· VoiceOver & Zoom work together in iOS 6

· App compatibility getting better all the time

Google Android

· Much cheaper than Apple

· Features and apps include Talkback screen reader, BIG Launcher, IDEAL accessibility apps 

· Clever Project Eyes-free apps and growing

However…

· Only really a viable alternative if running Android 4.0 ICS or 4.1/4.2 Jelly Bean
SOCIAL MEDIA KEY BARRIERS

· Websites not compliant with WCAG 2.0 

· Unable to sign up due to CAPTCHA 

· App incompatible with their AT

· Interface keeps changing (especially Facebook) 

· Unable to find help 

SOCIAL MEDIA TIPS & TRICKS

Highlights:
· AT helpdesk for Facebook

· Easy Chirp for Twitter

· Simplifying blog posts

· Apps which work well on smartphones with assistive technologies
FURTHER INFORMATION

Advice is free!

· E-mail: scott.hollier@mediaaccess.org.au

· Telephone:
· (02) 9212 6242 (head office)
· (08) 9311 8230 (direct)
· Website: www.mediaaccess.org.au

· Twitter: @mediaaccessaus

